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General information on the study programme

Brief description of the study programmes:
The Bachelor of Management (BMP) is a four-year programme with the aim to produce graduates
with profiles as management analysts, first-line managers and entrepreneurs.

The Master of Management (MMP) is a two-year programme that is designed to equip students
with in-depth business and management knowledge, business and managerial skills, as well as
entrepreneurial attitudes.

The Master of Science in Management (MSMP) is a three-semester programme with the aim to
produce graduates who have the ability to think theoretically and analytically in the development
of management science.

Type of study programme:
BMP: Bachelor programme
MMP, MSMP: Master programme

Projected study time and number of ECTS credits / national credits assigned to the study
programme:

BMP: 4 years (8 semesters), 145 sks credits/ 232 ECTS credits

MMP: 2 years (4 semesters), 46 sks credits/ 73.6 ECTS credits

MSMP: 1.5 years (3 semesters), 40 sks credits/ 64 ECTS credits

Mode of study:
All programmes: full-time

Didactic approach:
All programmes: study programme with obligatory class attendance

Double/Joint Degree programme:
BMP: optional

MMP: no

MSMP: no

Scope (planned number of parallel classes) and enrolment capacity:
BMP: 250 student intakes per year
MMP: 160 student intakes per year
MSMP: 45 student intakes per year

Programme cycle starts in:

BMP: August (winter semester)

MMP: August and February (winter and summer semester)
MSMP: August and February (winter and summer semester)



Initial start of the programme:
BMP: 1961

MMP: 1993

MSMP: 1993

Type of accreditation: initial accreditation



Procedure

A contract for the initial accreditation of the Bachelor of Management (5.M.), Master of Management
(M.M.) and Master of Science in Management (M.SM.) was made between FIBAA and Universitas
Airlangga on August 16, 2021. On March 4, 2022, the HEI submitted a self-evaluation report, which
included a detailed description of the programmes and further documents in order to prove that
the criteria for programme accreditation are met.

At the same time, FIBAA appointed a review panell. The HEI has agreed with the chosen experts.
The panel consisted of:

Prof. Dr. Reinhard Bachmann

University of London, the United Kingdom

Professor of International Management

(Business Administration, General Management, International Management, Strategic
Management, Business Ethics, Marketing, Human Resource Management, Sustainability, Business
Systems, Entrepreneurship, Leadership, Organizational Behaviour, MBA-programs)

Prof. Dr. Ing. Ronald Glasberg

SRH Berlin University of Applied Sciences, Germany

Professor of International Strategic Management

(Business Administration, General Management, Innovation Management, Computer Science and
Strategic Management, International Management, Entrepreneurship, Digital Business)

Marie-Luise Meier

Nova School for Business and Economics, Lisbon, Portugal

Student CEMS Double Degree in International Management (MIM)
(completed: International Business Management (B.A.), HWR Berlin)

Refi Rifaldi Windya Giri

Telkom University, Bandung, Indonesia

Faculty of Economic and Business Lecturer & Researcher Department of Management of Business
and Information System

(Management, Business Administration, Marketing Management, Financial Management, Consumer
Behavior)

Tanja Zurwehme

IBM Germany GmbH, currently self-employed former Head of Department HR University Programs
& Head of Training

(Human Resource Management, General Business Administration, Coaching, Digital Learning
Formats, Project Management, Agile Working Methods)

FIBAA project manager:
Friderike Uphoff

1 The panel is presented in alphabetical order.



The assessment is based on the self-evaluation report, amended by further documents, as
requested by the panel, and an online conference. The online conference took place on September
05, 06, 07 and 08, 2022 via the video conferencing tool Zoom. The same cluster included an
appraisal of the Doctor of Management Science (Dr.). At the end of the online conference, the panel
has given a short feedback on its first impressions to representatives of the HEI.

The assessment report based on this was delivered to the HEI for comment on October 31, 2022.
The statement on the report was given up on November 7, 2022. It has been taken into account in
the report at hand.



Summary

The Bachelor of Management offered by Universitas Airlangga fulfils the FIBAA quality
requirements for Bachelor programmes and can be accredited by the Foundation for International
Business Administration Accreditation (FIBAA) for five years starting on November 30, 2022 and
finishing on November 29, 2027. The programme is in accordance with the national and the
European Qualification Frameworks and the European Standards and Guidelines in their applicable
version valid as of the time of the opening of the procedure, and in accordance with the Bologna
Declaration.

The Master of Management and Master of Science in Management offered by Universitas Airlangga
fulfils the FIBAA quality requirements for Master programmes and can be accredited by the
Foundation for International Business Administration Accreditation (FIBAA) for five years starting
on November 30, 2022 and finishing on November 29, 2027. The programme is in accordance with
the national and the European Qualification Frameworks and the European Standards and
Guidelines in their applicable version valid as of the time of the opening of the procedure, and with
the Bologna Declaration.

The panel members identified several areas where the programme could be further developed:

9 Strengthening the internationalisation efforts in order to attract more international
students (see chapter 1.2),

9 Opening the curricula for more interdisciplinary thinking and increasing the number of
interdisciplinary projects (see chapter 3.1),

1 Including the number of ECTS credits allocated to each course into the course descriptions
(see chapter 3.2),

9 Establishing connections with companies and universities of their alumni, who work in an
international context (see chapter 3.4),

1 Fostering the further development of multidisciplinary competences and skills (see chapter
3.5),

1 Thinking about ways to bring more business experience into the curriculum (see chapter
4.1),

1 Reviewing the opening times of the library (see chapter 4.4),

1 Increasing the efforts with regard to alumni activities (see chapter 4.5).

For the BMP additionally:
9 Starting earlier with the concentration courses offering more majors (see chapter 3.1),
1 Increasing the amount of practical aspects (see chapter 3.1).

For the MMP additionally:
1 Reviewing the admission requirements with regard to the required professional experience
in the regular track or to include practical experiences in the curriculum, e.g., via a
compulsory internship (see chapter 2.),
1 Diversifying the electives (see chapter 3.1),
1 Increasing the amount of practical aspects (see chapter 3.1),
9 Shifting the courses on Research Methodology to an earlier semester (see chapter 3.1),

Assessment Report
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1 Increasing business cooperation to support students even more on their future career paths
(see chapter 4.3).

For the MMP additionally:
1 Diversifying the electives (see chapter 3.1),
9 Considering to increase the percentage of science in the study programme in order to
compare to study programmes worldwide with the degree “Master of Science” (see chapter
3.1),
9 Shifting the courses on Research Methodology to an earlier semester (see chapter 3.1).

The measures that the HEI takes in order to implement the recommendations of the panel members
will have to be considered during the re-accreditation.

There is one criterion in which the programme exceeds the quality requirements:
9 Student support by the faculty (see chapter 4.1).

For the overall assessment of the programme, please refer to the quality profile at the end of this
report.

Assessment Report
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Information

Information on the Institution

Universitas Airlangga (UNAIR) is a state-owned autonomous University, located in Surabaya, East
Java. It is one of the oldest universities in Indonesia after Institut Teknologi Bandung (ITB),
Universitas Indonesia (UI) and Universitas Gadjah Mada (UGM). It was established on November
10, 1954 under the Government Decree No. 57/1954. As one of the top five universities in
Indonesia, UNAIR strives to be recognised for excellence, shown from the University's efforts to
enhance the quality of education towards global standards, to improve the quantity and quality of
research and innovation and to conduct community outreach for the wider society.

This is also represented in UNAIR’s vision to become an independent, innovative, leading
University nationally and internationally, a pioneer in the development of science, technology, and
humanities based on religious morality.

The related missions are:

1. Organising and developing academic, professional and/or vocational education with world-
class excellence based on national values and religious morals;

2. Carrying out basic, applied and innovative policy research with world-class excellence
based on national values and religious morals to support the development of education and
community service;

3. Devoting expertise in the fields of science, technology and humanities to the community;

4. Manage the University independently with good governance through quality-oriented
institutional development and be able to compete on international level.

In 2021, UNAIR’s achievement and performance are highlighted in the following rankings:

465 in QS World University Ranking (WCU) 2021

124 in QS Asian University Ranking (AUR) 2021

20 Southeast Asia based on QS WUR 2021

251-300 (Law and Legal Studies) in QS WCU by Subject 2021

401-450 (Business & Management Studies) in QS WCU by Subject 2021
551-600 (Medicine) in QS WCU by Subject 2021

4th rank best university in Indonesia by Indonesian Government

301-400 for an overall score in Times Higher Education (THE) Impact Ranking
183 UI Green Metric in 2021

CENOUEWN e

UNAIR offers 175 study programmes under 15 faculties and one postgraduate school, with nearly
39,800 students (63 % undergraduate students and 37 % postgraduate students) and 2,002 full-
time faculty members from which 42 % hold PhD degrees. UNAIR also offers seven International
Undergraduate Programmes (IUP) under seven faculties. National Accreditation Board of Higher
Education or BAN-PT has accredited “A” or “Excellent” for the majority of the study programmes

Information
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(136 study programmes or 80 %). Seventy-five study programmes have international recognitions
from various accreditation and certification bodies such as

The Accreditation Service for International Schools,

Colleges and Universities (ASIC),

Foundation for International Business Administration Accreditation (FIBAA),

ASEAN University Network-Quality Assurance (AUN-QA),

The Alliance on Business Education and Scholarship for Tomorrow (ABEST21), and

Agency for Public Health Education Accreditation (APHEA),

Accreditation in Engineering Computer Sciences Natural Sciences Mathematics (ASIIN).

= =4 =4 48 -8 -8 A

In the aspect of internationalisation, UNAIR continues to develop international cooperation, and
as of 2020, it already has 296 partnerships throughout 37 countries. Several international
programmes conducted include international classes, joint research, double-degree programmes
and joint community service. In addition, UNAIR actively holds global initiatives such as Airlangga
Global Day, AIRVENTURE (Airlangga Adventure), INHERIT (Indonesia Heritage), AMERTA
(Academic Mobility Exchange) for undergraduate and master students, as well as International
Community Development programmes like SDG COP (Sustainable Development Goals Community
Outreach Programme) and CERIA (Community Empowerment Programme at Airlangga). To attract
international students, UNAIR also offers Airlangga Development Scholarship (ADS) on a
competitive basis for master and doctoral programmes.

The Faculty of Economics and Business UNAIR (FEB UNAIR) has devoted itself to human resource
development in the fields of economics, management and accounting for more than 60 years. The
FEB has over 6,600 students who study at the four discipline-based departments (Economics,
Management, Accounting and Islamic Economics) with thirteen study programmes covering
undergraduate, master and doctoral degrees. The faculty also delivers a wide range of single and
double coursework graduate programmes as well as research degrees. To enhance the learning and
research experience of students and faculty members and increase organisational competitiveness,
the FEB collaborates with more than 30 universities in 16 countries in the world.

The Department of Management consists of four study programmes: Bachelor of Management
Programme (BMP), Master of Management Programme (MMP), Master of Science in Management
Programme (MSMP) and Doctoral of Management Science Programme (DMSP). The department
hosts 37 full-time faculty members, with 59.4 % holding PhD degrees and 10.8 % are professors in
various management areas. In the business and management discipline, the Department of
Management has an international reputation for education and research quality as evidenced by its
international rankings. While only the undergraduate programme has been certified by ASEAN
University Network (AUN); all four study programmes have been accredited by ABEST21.

The Bachelor of Management (BMP) was first established in 1961 as stated by the Decree of the
Minister of Higher Education and Science number 31/1961 issued on August 8, 1961. BMP offers
various majors within its curriculum to enhance students’ employability skills. Those majors are
financial management, marketing management, human resource management, operation and
supply chain management, as well as entrepreneurship.

183 Ul Green Metric in 2021
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The Master of Management Programme (MMP) at Universitas Airlangga was established in 1991
and was formalised by the decree of Directorate General of Higher Education in 1992. Since 2005,
it has been accredited with A level qualification by the Head of the National Accreditation Board
for Higher. Prior to 2011, MMP was originally under the School of Postgraduate Programmes and
since 2011 MMP has been fully managed by FEB as one of its study programmes.

The Master of Science in Management (MSMP) was established in 1993 based on the decree of
the Director General of Higher Education Number: 593/Dikti/Kep/1993. MSMP has been accredited
“A” by BAN-PT (the Decree of the Head of the National Accreditation Board for Higher Education
and also obtained ABEST21 international accreditation in 2020.

Further development of the programme, statistical data and evaluation
results

As an effect of being internationally accredited by ABEST21 Japan and also certified by AUN (for
undergraduate), all of the study programmes under the Management Department have greater
opportunity to conduct collaboration with foreign universities. Especially among members of
ABEST21 and AUN, there are several activities that are already done, for example double degrees
with Asia University Taiwan and Saxon University Netherlands, joint course and joint publications
with UiTM Malaysia, International Seminar with UPM Malaysia, and many guest lecturers and
student inbound from many universities.

Bachelor of Management

Table 1: Statistical data Bachelor of Management

2017/2018 2018/2019 2019,/2020 2020,/2021
# Study Places 290 250 250 250
# Applicants Total 7,124 6,152 2,828 4,043
Female 3,906 3,386 1,747 2,092
Male 3,218 2,766 1,081 1,950
Applicaton rate 2456.55% 2460.80% 1131.20% 1617200
# First year student Tortal 290 250 250 250
Female 176 132 160 134
Male 114 118 90 116
Rate of female students 60.6% 52.8% 64% 53.6%
# Foreign students Total 25 28 28 33
Female 18 7 12 21
Male 7 21 16 12
Rate of foreign students 6.34% 10.85% 10.81% 12.94%
Percentage  of  occupied  study 100% 100% 100% 100%0
places
# Graduates Toral 322 369 404 297
Female 194 174 202 180
Male 128 195 202 117
Success rate 96.70%: 97.67% 97.68% 99.22%
Dropout rate 3.30% 233% 2.32% 0.78%
Average duration of study 4.26 4.18 3.94 3.8
Average grade of final degree 332 3.32 3.31 3.40
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BMP is one of the most sought out study programmes in UNAIR, There was a decision to lower the
amount of study places in 2018 from the University in order to balance the composition of students
among four Bachelor study programmes in FEB. The smaller number of students have allowed the
study programme to focus on improving the quality of education and its graduates. To improve
application rate, the study programme held a roadshow to high schools to introduce the study
programme in addition to the Airlangga Education Expo (AEE) which was held at University level.
BMP aims to lower the average duration of study through internal monitoring and evaluation
process, especially for students close to completion, BMP has been able to improve the quality of
its graduates. This process results in positive impacts on the average length of study, with gradual
improvement represented by shortened study period and decreased dropout rate.

In 2015, as part of the internationalisation strategy, BMP’s International Undergraduate
Programme (IUP) was established. This programme is open for all prospective domestic and
international students. The establishment of IUP does not only create a better learning experience
for students, but also increases BMP’s global presence. BMP’s global reputation is evidenced
through several indicators, including global subject rankings (i.e. QS WUR 2022 by subjects, THE
WUR 2022 by subjects) as well as international certification (AUN Certification, ABEST21
Accreditation). At national level, BMP has been accredited with A level qualification. The quality
recognition also becomes a reference for prospective students in choosing a BMP as well have an
impact on the advantage for graduates when applying for jobs.

Master of Management

Table 2: Statistical data Master of Management

2017/2018 2018/2019 2019/2020 2020/2021
# Study Places 150 120 120 120
#Applicants Total 174 140 108 115
Female 69 70 49 43
Male 105 70 59 72
Application rate 116% 116.67% 90% 95.83%
# First vear student Total 131 94 83 104
Female 32 47 38 39
Male 79 47 45 65
Rate of female students 39.69% 50.00% 45.78% 37.50%
# Poreign students Total 1 1 2 5
Female 1 ] 2 1
Male 0 1 0 -
Rate of foreign students 0.76% 1.06% 2.41% 4381%
Percentage of occupied study 87.33% 78.33% 69.17% 86.67%
places
# Graduates Total 65 109 87 112
Female 2 41 38 14
Male 44 68 49 68
Success rate 91.16% 93.48% 92% 90%
Dropout rate 8.84% 6.32% 8% 10%
Average duration of study 25 25 21 1.7
Average grade of final degree 347 3.51 343 3.42

MMP has a capacity of 160 seats per year, with a positive trend in the proportion of foreign
students. One of the problems faced by our programme is the average length of study. Following
the above statistics and evaluation results, MMP takes some steps to improve its performance.
First, improving graduates’ quality through an intensive monitoring system to ensure that all
students perform well and complete their studies within the targeted period. Second, providing
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more alternative and interesting subjects for students, which not only to better motivate them, but
also to broaden their horizon and perspectives. Third, intensifying promotion and branding of MMP
to attract not only domestic students, but also international ones. This can also be done through
strengthening partnership globally. This will also help in stabilizing the numbers of applicants and
registered students to the programme.

Master of Science in Management

Table 3: Statistical data Master of Science in Management

2017 /2018 2018,/2019 2019,/2020 202072021
# Study Places 45 45 45 45
#Applicants Total 41 50 41 52
Female 24 34 19 30
Male 17 16 22 22
Applicaton rate 91.11% 111.11% 91.11% 115.55%
# First year student Total 31 45 29 45
Female 19 31 14 26
Male 12 14 15 19
Rate of female students 61.29% 68.89% 48.28% 57.78%
# Foreign students Total 0 1 0 2
Female 0 0 0 1
Male 0 1 0 1
Rate of foregn students 0.00%% 2.22% 0,00 4.44%,
Percentage of occupied  study 68.89% 100% 64.44% 100%
places
# Graduates Total 25 31 30 56
Female 13 19 18 32
Male 12 12 12 24
Success rate 94.74% O0.74% 90.32% 93.33%
Dropout rate 5.26% 9.26% 9.68% 6.6T%
Average duration of study 29 28 2.8 28
Average grade of final degree 3.61 3.57 3.6 3.63

MSMP can admit students from various academic backgrounds. In addition, to improve internal
quality and success rate, MSMP intensively imposed students' progression monitoring system.
These steps are essential to accelerate the fulfilment of MSMP’s vision and missions.

With regard to global exposure, MSMP has opened itself for international students since 2015. In
the future, to increase the number of international students and international cooperation, MSMP
seeks to expand global partnerships and promote the study programme both at home and abroad.

Appraisal

All three study programmes show high application rates, the rates of the BMP exceeds by far the
number of study places offered (always exceeds 1000 % meaning the number of applicants always
ten times higher than the available study places). Almost all study places are occupied in every
year in all programmes, also showing the high requirements and entry restrictions to ensure
successful graduation of the students. There is also a low drop-out rate in both programmes, the
success rate ranges from 96 % to 99 % in the BMP, from 90 % to 94 % in the MMP and from 90 %
to almost 95 % in the MSMP.
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The average final grade of final degree is stable in all three programmes, even slightly increasing
in the BMP and MSMP.

There are few foreign students in the two Master programmes, between 0 % to 4.8 %. For the
BMP, the rate of foreign students is between 6.3 % to 12.9 % in the time period 2017 to 2021.

The rate of female and male students is balanced in all three programmes, being between 40 %
and 60 %.

The average duration of study has been slightly decreasing in the BMP (from 4.26 to 3.8 years on
average) and MMP (from 2.5 to 2.1 years) and is stable in the MSMP (2.8 years).

All variations in the number of applicants, the number of foreign students, drop-outs and changes
in duration of study and GPA are thoroughly evaluated by the University. Appropriate measures are
being taken.
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Programme Description and Appraisal in Detail
1. Objectives

1.1  Objectives of the study programme (Asterisk Criterion)

UNAIR's development focus on the areas of health science, life science, engineering and social-
humanities sciences became the basis for the establishment and development of all study
programmes offered in the University. In the 2021-2026 strategic plan, the University’s strategic
objective is to enhance impact, competitiveness and global reputation in the area of education,
research and community development. Hence, all study programmes deliberately take various
changes both in structure and programme management to increase impact and reputation at global
level. One of the initiatives carried out by the study programmes is to adjust the objectives of the
study programme by considering the professional, job market, society, University strategic plan,
internal stakeholders and Indonesian National Qualification Framework (INQF) aspirations.

Bachelor of Management

The aim of the study programme is to produce graduates with profiles as management analysts,
first-line managers, and entrepreneurs. These profiles give BMP’s graduates a wide range of work
opportunities in various industries, government or private enterprise and even open their own
business. Responding to the dynamics of the labour market and disciplines, BMP conducts periodic
reviews of the objectives, graduate profile, Expected Learning Outcomes (ELOs) and curriculum
structure.

In particular, the profile of graduates of the study programme can be described as follows:

a. Management analyst: graduates are able to explain theories, concepts, methods and
analytical tools related to managerial skills in marketing, human resources, supply
chain operations and finance; able to identify problems, analyse relevant data in
quantitative and qualitative research processes and become experts who are able to
carry out their roles as analysts in consulting and research institutions.

b. First-line manager: graduates are able to carry out planning, organising, directing, and
controlling in management functions (marketing, operations and supply chain, human
resources, finance) and entrepreneurship in business and non-business organisations;
able to make decisions and solve managerial problems that begin with identifying
issues and setting goals for problem-solving, developing alternative solutions,
selecting the best solutions and planning actions by utilising information and
communication technology.

c. Entrepreneur: graduates are able to plan and develop new businesses that benefit the
community, create and design new products independently and build business start-
ups independently. To support this profile, the FEB has an entrepreneur centre called
PKRI (Pusat Kewirausahaan dan Relasi Industri/Centre for Entrepreneurship and
Industrial Relationship), as a hub to provide entrepreneurial skills and linking students
with industry professionals.

Programme Description and Appraisal in Detall
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The objectives of the BMP are to produce:

1. Graduates who have broad knowledge and understanding of the principles, concepts,
terminologies, objectives and practices of management in contemporary organisations;

2. Graduates who can find, understand, explain problems and formulate ways to solve
problems that exist in organisations and make responsible decisions;

3. Graduates who have the skills to conduct research based on an understanding of relevant
research methodologies and analytical techniques;

4. Graduates who have an entrepreneurial spirit;

5. Graduates who have creative and innovative attitudes, independent in thinking and acting,
working in teams, communicating effectively, upholding ethical attitudes and behaviour.

These objectives are stated to ensure that BMP graduates have both the necessary academic skills
such as research technique and data gathering, also soft skills such as leadership, entrepreneurial
spirit and communicate effectively. These are in line with the INQF level 6.

The structure and content of the study programme are periodically reviewed according to the
academic cycle at each level. This review process is carried out, among others, through teaching
evaluation and learning experience surveys involving students. The review process for courses and
competencies is also carried out by involving employers and alumni through tracer studies.

Master of Management

MMP is designed to equip students with in-depth business and management knowledge, business
and managerial skills, as well as entrepreneurial attitudes. At the end of the studies, graduates are
expected to have profiles as:

1. Consultants that are able to provide solutions to business problems faced by companies
through applying scientific principles in problem identification, relevant data collection,
data analysis with appropriate management tools, as well as delivering relevant solutions;

2. Middle and top managers capable to make context-relevant strategic decisions. Academic
skills that are expected to be possessed by MMP graduates are the ability to write a thesis
as a form of application of their understanding of management and business theory.

MMP also expects its graduates to have general characteristics, which are innovative, global-
minded, ethical, as well as having flexibility, adaptability, agility and being dynamic to changes in
the VUCA era (volatile, uncertain, complex, ambiguity) into those two profiles. The formulation of
the profile and ELOs is in accordance with INQF level 8 as evidenced by the acquisition of national
accreditation A.

All of these profiles and expected competences are deemed to be critical to the current situation in
the business world, which is one of the pillars of the country's economy. Graduates of MMP as
skilled professionals are needed to run business organisations effectively and efficiently.

Programme Description and Appraisal in Detall
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Master of Science in Management

MSMP formulates its vision and mission to direct its strategic activities in creating high quality
education based on research and scientific development of management in order to contribute to
the society. The vision of the MSMP is to become an innovative and leading Master of Science in
Management programme at the national and international level based on ethics and moral values.
The main objective of the MSMP is to produce graduates who have the ability to think theoretically
and analytically in the development of management science. In addition, the MSMP instils moral
and ethical values in every teaching learning activity. Core competencies expected to be acquired
by the graduates of the programme are reflected in the profiles of graduates, which are:

1. Lecturers and researchers; graduates have abilities to be scientists, working as lecturers
and/or researchers conducting research in management

2. Consultants; graduates are able to become management consultants

3. Professionals; graduates are able to become professional specialists in management

4. Policy makers; graduates are able to become policy makers in the field of management

In general, graduates of MSMP needs to master basic knowledge and theories of management as
well as the latest development in the field; comprehend research methodology in management and
master analytical tools and statistical procedures relevant to research in management. More
specifically, aligned with its graduate profiles, MSMP establishes its ELOs as follows:

1. Able to develop knowledge of human resource management, marketing management, and
financial management through scientific studies and research (Profiles of Lecturers,
Researchers, Consultants).

2. Able to manage and conduct scientific research in the fields of human resource
management, marketing management and financial management, in which its results can
benefit society and scientific development (Profiles of Lecturers, Researchers, Consultants,
Policy Makers, Professional Specialists).

3. Able to write scientific papers in the fields of human resource management, marketing
management, and financial management in accordance with scientific and academic rules
(Profiles of Lecturers, Researchers, Consultants).

4. Able to publish scientific papers in the fields of human resource management, marketing
management, and financial management in accredited scientific journals at national level
or reputable international level or equivalent journals (Profiles of Lecturers, Researchers,
Consultants).

5. Able to analyse and solve problems in the fields of human resource management, marketing
management, and financial management through interdisciplinary or multidisciplinary
approaches (Profiles of Lecturers, Researchers, Consultants, Policy Makers and
Professional Specialists).

6. Able to discuss and draw conclusions based on various studies in the field of human
resource management, marketing management, and financial management (Profiles of
Lecturers, Researchers, Consultants, Policy Makers and Professional Specialists).
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Appraisal:

The qualification objectives of all three study programmes are explained and convincingly
presented in relation to the target group, targeted professional field and societal context of the
discipline. They embrace academic proficiency, comprehensive employability, as well as the
development of the individual student’s personality. The subject-specific and extra-curricular
qualification objectives and skills to be acquired correspond with the aspired level at graduation.
They take into account the requirements of the national qualification framework (level 6 and level
8 of INQF).

Exceeds Does not meet
Exceptional quality quality
requirements requirements
1.1*  Objectives of the study programme BMP, MMP,
(Asterisk Criterion) MSMP

1.2 International orientation of the study programme design (Asterisk
Criterion)

UNAIR‘s strategic aim is to become a leading University at the national and international level. In
achieving this aim, UNAIR actively engages in institutional development oriented toward quality
in all aspects, including conducting teaching/learning activities and producing high-quality
graduates that can compete in the job market nationally and internationally. This is particularly
important as graduates need to deal with local, regional and global markets. This sense of purpose
brings considerable consequences to how UNAIR designs its academic programmes.
Internationalising education becomes a certainty that through its strategic plans for 2016-2020
and 2021-2026, UNAIR involves its students, lecturers and staff in conducting both international
academic and non-academic programmes.

In terms of human resource development, the Department of Management aims to manage lecturers
who teach at BMP, MMP and MSMP through competency improvement and networking with global
partners. The department also encourages junior lecturers to pursue further degrees in
distinguished universities, globally. This will not only enhance lecturers’ academic capability and
competences but also to improve and expand global networks. In turn, FEB will also gain
advantages as the returning lecturers bring new perspectives that are beneficial for improving the
academic atmosphere. Currently, 17 out of 37 full-time lecturers graduated from overseas
universities with MSc and/or PhD degrees. The department facilitates support for lecturers through
opportunities to participate in academic seminars, workshops, conferences and training, both at
home and overseas. There are notable lecturers conducting joint research and publications with
partner academia from universities abroad. Regularly, the Department of Management also invites
scholars and visiting professors from overseas universities to engage with teaching, research as
well as community services.
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Bachelor of Management
The international orientation of the BMP design can be observed through following aspects:

1. International activities for students supported by BMP, such as taking part in international
competitions and student exchange programmes.

2. The International Undergraduate Programme (IUP) and AMERTA (as coordinated at
University level by AGE) are appealing to both domestic and international students. These
programmes are expected to attract overseas students

3. Double degree programme of the IUP, in which the study programme collaborates with Asia
University of Taiwan and Saxion University of the Netherlands.

4. In an effort to improve the quality of study programme, BMP implements inbound and
outbound mobility programmes to provide students with a global perspective and improve
the internationalisation of study programmes. In the last four years, there have been 56
inbound students studying at BMP, thus enriching the perspective and point of view of BMP
as a whole. In addition, BMP also regularly sends its students for student outbound
activities, as many as 229 students in the last five years. In 2016, BMP sent its student to
Fontys University (Netherlands), in 2017 BMP has a cooperation with Erasmus+ Scholarship
to send its student to Universidad de Madrid (Spain) and Universitatea Lucian Blaga
(Romania). The activities include conferences, exchanges, summer courses, business visits,
international internships and joint research. The expected outcome of this initiative is an
increase in student competence and learning experience.

5. International staff mobility, both inbound and outbound. Lecturers of the BMP are involved
in various academic activities offered by global partners.

6. BMP has been certified by AUN-QA since 2016.

The international-oriented study programme aims to prepare graduates to compete and have an
advantage in the labour market, including the global labour market. This condition responds to
Indonesia's entry into the AEC, which has opened up the job market for graduates in ASEAN. During
their final semester, students are encouraged to work on a thesis that considers international
aspects. Moreover, the students must produce at least one publication either in a national or
international journal in their final years.

Master of Management
One of MMP’s objectives is to become a recognisable Master of Management study programme in
an international context. Therefore, MMP aims to prepare students ready for economic, social and
cultural globalisation.

Several specific international related-activities at MMP are to include:

1. Having a course entitled “Global Business Management” that is elaborated with various
sessions inviting international business people and lecturers.

2. As part of its internationalisation activities, UNAIR provides scholarships for international
students (Airlangga Development Scholarship/ADS) and MMP is one of the most popular
study programmes under this scheme. Therefore, the number of international students
studying at MMP shows an increasing trend from year to year.

3. MMP participates in international accreditation activities aiming to provide education
standards that are internationally recognized.
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4. Initiating double degree collaboration with Rotterdam Business School in 2008 for Master
in Logistics.

5. Conducted International Seminar for Contemporary Research in Business and Management
(ISCRBM) in 2017.

Master of Science in Management Programme

The MSMP vision is to become an innovative and leading Master of Science in Management
programme at the national and international level based on ethics and moral values. More
specifically, in the endeavour to increase its global presence, MSMP has designed several
programmes/activities including:

1. Introducing subjects with international perspectives/content, i.e international financial
management.

Admitting international students (both full degree and exchange programmes)
Encouraging international collaboration through student mobility (outbound and inbound)
Strengthening global networking through staff mobility (outbound and inbound)

Planning to open a dual degree programme with universities in Taiwan

Being appointed by Ministry of Higher Education as a coordinator of Double Degree
Indonesia-France in 2011 for the subject of Management.

oV E W N

Appraisal:

The programme design appropriately takes into account the required international aspects, with
respect, too, to its graduates’ employability. There is international mobility of students and staff
members in all three programmes in the framework of international collaborations. However, the
panel recommends strengthening the effort in order to attract more international students.

Exceeds Does not meet
Exceptional quality quality
requirements requirements
12 International orientation of the study BMP, MMP,
programme design (Asterisk Criterion) MSMP

1.3 Positioning of the study programme

Positioning in the educational market

The Faculty of Economics and Business UNAIR recorded a long-standing history of collaboration
with business and industry stakeholders. Being located in Surabaya, one of the largest trade and
industrial cities in Indonesia, it gives UNAIR a competitive edge as the campus is surrounded by
businesses. This creates and opens opportunities for experts in the Department of Management to
work hand in hand with business practitioners, which the experiences will not only benefit the
department, but also increase the impacts of knowledge shared to the community.

Due to its location in Surabaya, one of the largest trade and industrial cities in Indonesia, making
it easy for the Department of Management to create and open opportunities for experts in the
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Department to work hand in hand with business practitioners, whose experience not only benefits
the department, but also increases its meaningful impact on society. The achievement of a QS World
ranking of 401-450 shows the competitive advantage possessed by the management programme
compared to its competitors like Universitas Gajah Mada (UGM), Universitas Indonesia (UI),
Institut Teknologi Sepuluh Nopember (ITS), Universitas Brawijaya (UB). ITS and UB should also be
considered as competitors considering their position is also in East Java.

The advantage of the programme under the management department is to produce graduates with
high competencies according to their level, they are prepared to have competitive competencies in
job market by adding guest lectures from practitioners, certification programmes for students, for
MMP will have more skill in strategic thinking and for MSMP and doctoral programmes will have
more high research abilities through additional research workshops.

BMP is one of a limited number of study programmes offering entrepreneurship as its major.
Industries also take advantage from the collaboration with the BMP, which is represented by
internship arrangements between the BMP and companies. In 2020-2021, more than 20 % of final
year students have been invited to conduct internships in various companies. All these
achievements contribute to BMP’s reputation as a competitive and quality study programme. The
main competitors for BMP are the same study programme from HEI in East Java such as ITS and UB.
Nevertheless, UNAIR’s BMP is better known with higher ranking both nationally and globally.

MMP is considered as one of the study programmes that attracts a high number of applicants. Over
the period of 2017-2020, there has been a significant increase in the applications from prospective
students. One of the unique features at MMP is in its curriculum which emphasizes Strategic
Management as a major. Having strategic management as a major enables student to think in an
integrated manner and understand that all business functions are interdependent. MMP is also
known to excellently reach out to its stakeholders through various programmes, including regular
radio broadcasting.

The main competitor of MMP at the national level is the Master of Management programme which
is managed by UGM Yogyakarta, UB Malang, and ITS Surabaya. MMP UNAIR has an advantage over
UGM because the location of MMP UNAIR is more strategic, namely in a business city. This makes
it easier for students to continue their studies without having to leave their jobs. As for other
universities located in the same province (UB and ITS), UNAIR has a higher reputation as evidenced
by a higher QS world ranking.

MSMP position in Indonesia based on the following indicators:

a) MSMP is the only programme in eastern part of Indonesia that is specific in the study of
science in management; other universities usually have only Master in Management
programmes;

b) MSMP has a long-standing record of reputable alumni having positions as top executives of
state-owned enterprises, companies, government officials and academicians at various
universities in Indonesia;

c) MSMP has been accredited “A” by BAN-PT indicating MSMP’s quality education nationally;
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d) MSMP appointed by The Ministry of Higher Education in 2011 as the coordinator for Double
Degree Indonesia France for subject Management.
All of these acknowledgment and achievements further enhance the public's reputation and trust
in the MSMP programme.

Positioning on the job market for graduates

The profile of BMP graduates becomes the basis for the direction of the study programme. From
users’ feedback, graduates of BMP are considered to have excellent abilities to cope with jobs. They
are considered to be good team players and workers with integrity. BMP routinely conducts tracer
study to update and ensure its graduates already secure proper jobs and pay. Based on the 2020
tracer study, 41 % of BMP graduates get their first job less than five months after they graduate.
This is due to the fact that most students (58.4 %) had internships prior to study completion.
Getting internship experiences improve their soft skills and add to students-then-graduates’
professional resumes. Tracer study also presented that most graduates have relevant jobs in the
areas of management, such as in human capital, corporate banking, finance, strategic planning, tax
analyst, budget analyst, sales and marketing, risk management, policy analyst and also as
entrepreneur. Based on the data, 15% of BMP graduates initiate their own companies or start-ups
in various sectors. To improve employability, micro-credential programmes are also facilitated by
BMP, including risk management.

Being a professional-based master programme, MMP requires work experiences as a part of
requirements for prospective students applying for the programme. In this sense, employabhility of
graduates has been prioritised since the beginning of the programme. Having set this, MMP aims
to improve the employability through professional-oriented ELOs. ELOs of MMP are structured to
help graduates to get a better career, for example, abilities to build, develop, and maintain
networks within and outside organisations as well as manage the quality of networking and
collaboration of organisations.

Tracer study shows that 100 % of MMP graduates are in positions that are relevant to the education
they receive. In addition, this is evidenced through the facts that many MMP graduates earned
higher positions in their current workplaces after graduation, as well as moved jobs or got higher
positions in new/other companies. Micro-credential programmes are also offered through the EDP
(executive development programme) by providing various certifications for MMP students.

The main objective of MSMP is to produce graduates who have the ability to think theoretically and
analytically in the development of management science. Core competencies expected to be
acquired by the graduates of the programme are reflected in the graduate‘s profiles, which are
Lecturer and Researcher, Consultant, Professional and Policy maker. Based on the latest graduate
survey, data shows that around 62 % of MSMP graduates work as lecturers, while the rest is
distributed to government sectors (about 10 %), banking (about 5 %), non-banking finance (about
2 %), infrastructure (about 2 %), logistics and supply chain (about 2 %), other services (about 10
%) and other industries (about 7 %). These results are contributed by intensive collaboration
between MSMP and its stakeholders. In constructing and redefining its curriculum, MSM considers
market needs by inviting stakeholders or users of graduates to provide inputs on curriculum
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development, course content and teaching methods. Micro-credential programmes are also offered
through the EDP by providing various certifications for MSMP students.

Positioning within the HEI's overall strategic concept

The University’s strategic plan for 2021-2026 states that there are 5 important themes -abbreviated
as SMART--, which are (1) Sustainable education for all; (2) Meaningful research and community
services, (3) Advancing innovation, enterprising and industry linkages, (4) Responsive and lean
management, and (5) Topping up resource utilisations. Moreover, the strategic theme for this
period emphasises on optimising value added and contributing significantly at local, national and
global level.

As part of FEB, BMP aims to become one of the leading study programmes in the Southeast Asia
and Asia region. This mission statement takes into account the factor of regional development as
well as the needs of social and economic development in the region. Aligned with UNAIR’s strategic
directions, BMP aims to improve the relevance of its graduates in job markets. Being relevant
means that graduates will be able to give their best and professional skills to give impacts to their
surroundings, including places of work and societies. In doing so, BMP engages heavily in ensuring
that its curriculum is oriented toward Outcome-Based Education (OBE) as well as supports the
implementation of emancipated learning for students. BMP is considered one of the big
programmes with a high number of students annually (around 250 students per year). Within the
context of HEI, BMP contributes to the journey of becoming one of world class universities. BMP
and all study programmes under the Department of Management have contributed to the increases
in Business and Management rank positions in the world. Surely, this will not be achieved without
strong will and collaborative efforts amongst lecturers, admin staff, students and all partner
universities through various mechanisms (i.e. joint research and joint teaching).

With key success factors consisting of academic, research, community service and university
holding excellence, MMP participates in UNAIR's vision to become a world-class university. HEI
decided to organise the MMP programme due to the need for business professionals in the
community. MMP provides specialist programmes with a focus on Strategic Management. In terms
of research, lecturers and students actively participate in publications and scientific conferences,
both on a national and international scale. In terms of academic excellence, MMP continuously
improves the quality of the curriculum by reviewing the curriculum at least every four years and
innovating teaching methods so that graduates have superior skills and expertise. In terms of
community service, MMP contributes to organising social activities for the community, either
through lecture assignments or other available programmes. MMP builds and maintains good
relations with alumni as well as industries and supports the existence of Strategic Business Units
(SBU) in faculties and universities.

MSMP sets its mission to become one of the leading study programmes in the Southeast Asia and
Asia region in an effort to produce academic thinkers, researchers and professionals in the fields
of Marketing Management, Financial Management and Human Resource Management. Being a
provider for post-tertiary education, MSMP reflects the University's effort in ensuring sustainable
education for all. Moreover, as one of the graduate profiles related to research, MSMP’s existence
will certainly support the University's research and community services. Lecturers and students are
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actively involved in conducting research, publications, and conferences on a national and
international scale.

Appraisal:

The reasons given for the positioning in the educational market of all three study programmes are
plausible. They have a strong position in the educational market due to the reputation of the
University and its programmes, as well as the unique selling points of each programme.

The arguments in support of graduate employability on the basis of the stated qualification
objectives are convincingly presented. The future fields of employment for graduates are plausibly
set forth.

The three programmes are convincingly integrated into the HEI's overall strategic concept. The
qualification goals of the study programmes are in line with the HEI’s mission and strategic

planning, to strengthen competitiveness and increase international reputation, among others.

Exceeds Does not meet

Exceptional quality quality
requirements requirements

1.3.1  Positioning of the study programme in the BMP, MMP,
educational market MSMP

1.3.2  Positioning of the study programme on the BMP, MMP,
job market for graduates (,,Employability*) MSMP

1.3.3  Positioning of the study programme within BMP, MMP,
the HEI's overall strategic concept MSMP
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2. Admission

Bachelor of Management

The student admission process at UNAIR is managed centrally by the Student Admission office
(PPMB)2. With regard to admission requirements, UNAIR follows national regulations, i.e.
Regulation of The Minister of Education and Culture Number 6 Year 2020 and University regulation.
Prospective students for BIEP must be graduated from high school level. To assess such a
requirement, there are four schemes provided to be admitted to the University:

1. SNMPTN (Seleksi Nasional Masuk Perguruan Tinggi Negeri) is the first batch of the
University’s undergraduate admission process. SNMPTN is a portfolio analysis admission
scheme in which a committee appointed by the government (LTMPT/Lembaga Tes Masuk
Perguruan Tinggi - University Admission Test Institute) invites Indonesian students from
all over Indonesia based on their academic and non-academic achievements during their
high school study and their school’s national accreditation status. SNMPTN does not require
applicants to sit for an exam. The selection process weights applicants’ eligibility from their
performance reports of the last five semesters in high school, their portfolios and the
accreditation of the high school from which they come from. The portfolio consists of:

a) Letter of personal statement (which includes information on education, experience,
and achievement during high school)

b) Letter of motivation and study commitment (consisting information on students’
motivation in choosing the programme and financial support).

2. SBMPTN (Seleksi Bersama Masuk Perguruan Tinggi Negeri). SBMPTN is a computer based
written test. It is the second batch of University admission process for undergraduates
managed by a committee under the government (LTMPT - University Admission Test
Institute). SBMPTN exams include academic aptitude test and specific subject-based test.
The academic aptitude test measures verbal, numerical and reasoning skills and potentials.
Meanwhile, the specific subject-based test examines applicants’ understanding of several
high-school subjects such as Mathematics, Physics, Biology, and Chemistry, Sociology,
Economics, Geography, History and English. All test materials are prepared by a national
committee.

3. Mandiri Selection. The Mandiri Selection is also a computer-based written test. It is the last
batch of undergraduate student selection conducted independently by UNAIR. Prospective
students for the Bachelor programmes in the Faculty of Humanities must be graduated from
high school or equivalent no more than two years prior to the admission. Similar to
SBMPTN, Mandiri Selection requires students to sit for general scholastic test and specific
subject based test. The test materials for Mandiri Selection are prepared by the University.

4. International track; is specialised for applicants who want to join the international
programme. The selection process consists of a written test, English capability, and
interview and administered by the PPMB. The student in this track will be more exposed to

2 see: http://ppmb.unair.ac.id
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the international experience by participating in the double or joint degree programmes and
exchange studies in partner universities.

Master of Management
The admission requirements in the study programme follows University regulation. The general
requirements for student admission can be described as follows:
1. Undergraduate students from multidisciplinary background;
2. Work experience certificate;
Six-month minimum work experience for afternoon class and minimum five-years work
experience for weekend class,
4. Study permit from workplace,
English proficiency certificate,
6. Short essay about management problems and solutions offered.

b

MMP also opens its programme for international candidates that are able to fulfil both general and
specific requirements. International applicants are required to provide a recommendation letter
from the Indonesian Embassy of their country of origin and a Letter of Consent from the Indonesian
Government. The detailed requirements can be found in the PPMB official website.

Master of Science in Management
Similar to MMP, admissions for MSMP are also conducted twice a year, in odd and even semesters.
Admission is open for both domestic and international applicants. The general requirements for
student admission to be admitted to MSMP:

1. Undergraduate students from multidisciplinary background,

2. English proficiency certificate,

3. GPA of 23.00.

All information regarding admission as well as selection process are made available through the
PPMB website, social media platforms and flyers. The exam materials for the Masters Programme
consist of a written test for the Academic Potential Test (TPA), English and an interview test with
material in accordance with the field of study and material in the field of science and/or
psychological tests for certain study programme (for those who require) provided that the
proportion of TPA scores and English is at least 40 %.

Since 2018, MSMP has had a fast-track programme. Since then, there have been two channels for
admission: the regular and fast-track programmes. The fast-track programme is specifically offered
internally to undergraduate students from the BMP UNAIR. Students can apply for MSMP while they
start the seventh semester of their Bachelor studies.

Counselling for Prospective Students

PPMB UNAIR provides online as well as offline help desks to provide services for prospective
students. On its website3, all information regarding admission procedures can be found.
Prospective students can also access all information by visiting the Student Admission Office which
is located at:

3 see: www.ppmb.unair.ac.id, last accessed on October 13, 2022
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Universitas Airlangga Management Office Building
Campus C Universitas Airlangga
Mulyorejo, Surabaya 60115
Open during working hours

0 Monday-Thursday: 08.00-16.00 WIB

0 Friday: 08.00-16.30 WIB
For direct consultation, candidates can ask via:
Whatsapp:+682138611156, +6281358850855
Phone: +62315956009, 5956010, 5956013

PPMB UNAIR has an annual education exhibition called AEE (Airlangga Education Expo) for
prospective students, offering various access to detailed information of UNAIR faculties and work
units. PPMB also makes use of social media platforms such as Instagram and YouTube to market
the study programmes and to communicate directly with prospective students.

The FEB also has its own hotlines for prospective students who are interested in FEB study
programmes:

O«

Landline phone: +6231 5033642, 5036584, 5049480, 5044940
Fax: +6231 5026288
0 Email: info@feb.unair.ac.id and humas@feb.unair.ac.id

[@]3

0 Social media channels: Instagram https://www.instagram.com/ekis.unair
0 FEB website: https://feb.unair.ac.id/

Selection Procedure
For the BMP, the admission process is regulated under the rules and regulations of the Ministry of
Education. SNMPTN and SBMPTN are admission processes managed by a national committee
(LTMPT). In addition, UNAIR conducts an independent admission test (Mandiri selection) to fulfil
the targeted capacity. All the admission processes ensure that the study programme will have
qualified candidates.

SNMPTN is based on the student index and school index. To ensure the transparency of SNMPTN
selection process, schools are involved in marking student index and school index. In terms of
student index, schools are required to rank their students’ university application based on
students’ performance such as school subject grades and students’ performance portfolios. On the
other hand, the school index measures the performance of the school in delivering education that
comprises school performance in academic and non-academic competition, school accreditation
and school education management. As SNMPTN requires students and their school involvement in
the admission process, the results of SNMPTN are fairly determined by the performance portfolio
of the students and the school as well. The official website of the SNMPTN committee (LTMPT's
official website) serves as the main tool for the school and the prospective student to monitor the
admission process.
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In SBMPTN, prospective students are required to sit on a computer-based exam. All admission
processes are facilitated by LTMPT. The SBMPTN tests are conducted in universities appointed by
the SBMPTN committee and near to the students’ homes. As the admission test is computer-based
and conducted under invigilation, the examination result is reported to the prospective students.
Therefore, the result of SBMPTN is determined by the students’ ability to pass the examination.

The third selection procedure, the Mandiri selection, is an admission test conducted by the
University independently. The test is also computer-based and similar to SBMPTN. As an
independent admission process, Mandiri test is managed by PPMB (UNAIR’s admission centre). The
registration process is facilitated through the website. The examination uses the computer facilities
of the University and it is under the invigilation of the committee.

For IUP, in addition to the written tests results, prospective students should also provide proof of
the English Proficiency test (TOEFL) with 2 500 score.

All schemes and procedures shall ensure that the study programme will have qualified candidates
to process in higher education in order to maximise the study success rate. In the admission
process, all prospective students are treated equally regardless of their gender or race. The
admission processes are also guided by quality standards and audited annually.

Master of Management and Master of Science in Management
Both MMP and MSMP conduct written tests and interviews for all prospective students. After
submitting all the required documents, there are two stages of the admission test:

a) Written test;

b) Interview and English test.

The test material for prospective MM and MSM students are the Academic Potential Test which
includes verbal, numerical and reasoning abilities. Non-tests tracks are also available, especially
for those who possess a minimum 450 on Academic Potential Test Score and a minimum 475 on
English proficiency score, best undergraduate students and excellent experience portfolio.
Interview stage is aimed to assess candidates' commitment and motivation to study, knowledge in
the management science field and working experience. If there are too many applicants, the
selection is still based on the entry score and the accepted decision based on the meeting results
of the PPMB team, dean and rector. Programme coordinators will recommend candidates who will
be admitted to the programme to the admission committee, consisting of the head of the student
admission office, dean and rector.

Professional experience

MMP is designed specifically to be an education programme for professionals in order to equip
them with an in-depth knowledge of business and management, managerial skills and also
entrepreneurial attitudes. Consequently, MMP requires its applicants to have work experience prior
to joining MMP. As MMP comprises regular class and weekend class, the prerequisite for work
experiences is also different; while regular class requires a minimum of six months’ work
experiences, five years experiences are required for weekend class. This is based on the
consideration that the afternoon class is aimed for entry-level professionals with minimum
experiences and less tight schedules, while the weekend class is designed for middle-to-senior level
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professionals with extensive experiences and tighter schedules. Although the two classes are
different in lecture days, they both have the same curriculum and study period. Work experience is
also required at the time of application because MMP graduates are expected to become upper
middle level managers. Thus, at least the applicant has a position as a first-line manager. And also,
because Master is a continuation of undergraduate education where graduates are expected to
become first-line managers.

Foreign language proficiency

In BMP, students are required to have a certain level of English proficiency according to the
Rector’s Decree number 40 of 2015 concerning the standard value of the English Language
Proficiency Test (ELPT) for UNAIR diploma and undergraduate students. BMP does not offer a
special English class for students, since it will be measured through the TOEFL test as one of
judicium’s requirements before acquiring a student's degree. The English proficiency test is a part
of the written and portfolio tests (exception for IUP class, which is delivered fully in English). Vice
versa, all international students joining programmes in Universitas Airlangga are expected to
participate in Indonesian language and culture assimilation training before starting the
programmes. The requirement is essential to ensure that students can engage and communicate
actively in teaching learning processes.

In MMP and MSMP, as classes may have international students, bilingual (Indonesian — English)
delivery is common. In most of the classes, the lectures are conducted in Bahasa Indonesia, with
the learning materials and references are in English. Prior to thesis examination and graduation,
every student is required to have English proficiency evidenced by a TOEFL score of at least 450 or
equivalent.

Transparency and documentation of admission procedure and decision

Prospective students can access complete information related to admission policy and selection
criteria through the PPMB’s website4. The admission system and policy comply with the university's
Standard Operating Procedure as stipulated. This standardisation ensures that the new student
admitted to the programmes meet the criteria specified by the University and the study
programmes.

The enrolment information that consists of study programme information, admission policy, and

4 see: http://www.ppmb.unair.ac.id
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