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The FIBAA Accreditation and Certification Committee has taken the following decision: 
 

According to § 7 (6) in conjunction with § 9 (1) of the FIBAA General Terms and Conditions 

within the framework of procedures for the award of the FIBAA Quality Seal for Programmes 

from January 1, 2021, the study programme is accredited with two conditions. 

 
 
Period of Accreditation: November 27, 2024 until November 26, 2029.  
 
 
Condition 1: The University provides an ECTS grading table for each study programme.  

 

Condition 2: The University uses a fixed conversion for SKS/ECTS credits and the workload 

in hours in the curriculum overview and includes the (correct) number of SKS/ECTS credits 

per semester in the curriculum overview for all study programmes. The University lists all 

SKS/ECTS credits for BOP in the respective semester columns. 

 

   All conditions have been fulfilled. 

The decision was made by the FIBAA Accreditation and Certification Committee on 

November 26, 2025. 

 
The FIBAA Quality Seal is awarded. 
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Assessment Report 

 
 
 
 

Higher Education Institution: 

Universitas Negeri Jakarta (UNJ), Indonesia 

 

Bachelor programme: 

1. Bachelor of Psychology  

2. Bachelor of Community Education  

 

Qualification awarded on completion: 

1. Bachelor of Psychology - S.Psi. (B.Sc Psychology) 

2. Bachelor Education - S.Pd. (B.Ed) 

 

  



General information on the study programme 
 

Brief description of the study programme: 

Bachelor of Psychology (BOP) (S.Psi.) 

The study programme is part of the Faculty of Psychology Education. Established in 2008, it 

aims to produce graduates proficient in psychological research and practice, particularly in 

educational psychology. Students gain skills to work as assistant psychologists, human 

resource managers, and community development facilitators. The programme also 

emphasises research and community service, preparing students for diverse roles in mental 

health and education. Graduates earn the title of Sarjana Psikologi (S.Psi.) 

 

Bachelor of Community Education (BCEP) (S.Pd.) 

The study programme is designed to equip students with the skills needed for community 

development and education. Established to address the educational needs of diverse 

communities, it focuses on practical and theoretical knowledge in community education. 

Students are trained to become community educators, programme coordinators, and social 

workers. The curriculum includes fieldwork and research to prepare graduates for real-world 

challenges. Graduates earn the title of Sarjana Pendidikan (S.Pd.) 

 

Type of study programme: 

All programmes: Bachelor programme 

 

Projected study time and number of ECTS credits / national credits assigned to the 

study programme: 

BOP: 4 years (8 semesters), 149 SKS1, 223.5 ECTS credits 

BCEP: 4 years (8 semesters), 144 SKS, 216 ECTS credits 

 

Mode of study: 

All programmes: full-time  

 

Didactic approach: 

All programmes: study programme with obligatory class attendance 

 

Double/Joint Degree programme: 

All programmes: no  

 

Scope (planned number of parallel classes) and enrolment capacity:  

BOP: 6 parallel classes, 238 persons 

BCEP: 3 parallel classes, 90 persons 

 

Programme cycle starts in: 

All programmes: August 

 

Initial start of the programme: 

BOP: 2016 

 
1 SKS: Satuan Kredit Semester (semester credit unit) 



BCEP: 1964 

 

Type of accreditation: 

All programmes: initial accreditation  

  



Procedure 

A contract for the initial accreditation of the Bachelor of Psychology (S.Psi.) and Bachelor of 

Community Education (S.Pd.) was concluded between FIBAA and Universitas Negeri Jakarta 

(UNJ) on November 25, 2022. On November 3, 2023, the HEI submitted a self-evaluation 

report, which included a detailed description of the programme and further documents in order 

to prove that the criteria for programme accreditation are met. 

At the same time, FIBAA appointed a review panel2. The HEI has agreed with the chosen 

experts. The panel consisted of: 

 

Prof. Dr.jur. Roman Grinblat 

Baden-Württemberg Cooperative State University – Heidenheim 

Professor of Social Work in the Social Management degree programme  

 

Andrea Lohmann-Haislah 

Federal Institute for Occupational Safety and Health 

Graduate Psychologist 

 

Hanna Jaha 

University of Potsdam 

Student Clinical Psychology M.Sc. 

 

Prof. Dr. Stefan Pollmann 

Otto von Guericke University 

Professorship for General Psychology 

 

Dr. Endang Surjaningrum 

University Airlangga 

Associate Professor in Faculty of Psychology 

 

Prof. Dr. Daniela Ulber 

Hamburg University of Applied Sciences 

Professor for Institutional Development and Management & Business, psychologist and 

communications expert 

 

 

FIBAA project manager: 

Maya Köhler 

 

 

The assessment is based on the self-evaluation report, amended by further documents, as 

requested by the panel, and a hybrid on-site visit. The hybrid on-site visit took place on July 2 

to 4, 2024 at the HEI’s premises in Jakarta, Indonesia. The same cluster included an appraisal 

of the study programme Bachelor of Family Welfare Education (S.Pd). At the end of the hybrid 

on-site visit, the panel has given a short feedback on its first impressions to representatives of 

the HEI. 

 
2 The panel is presented in alphabetical order. 



 

The assessment report based on this was delivered to the HEI for comment on October 18, 

2024. The statement on the report was given up on October 28, 2024. It has been taken into 

account in the report at hand. 
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Summary 

 

The Bachelor of Psychology (S.Psi.) and Bachelor of Community Education (S.Pd.) offered by 

Universitas Negeri Jakarta (UNJ) fulfils with few exceptions the FIBAA quality requirements for 

bachelor programmes and can be accredited by the Foundation for International Business 

Administration Accreditation (FIBAA) for five years starting on November 27, 2024 and 

finishing on November 26, 2029, under conditions. The programmes are in accordance with 

the national and the European Qualification Frameworks and the European Standards and 

Guidelines in their applicable version valid as of the time of the opening of the procedure, and 

in accordance with the Bologna Declaration. 

 

The panel members identified need for improvement regarding the following aspects3: ECTS 

Grading Table (chapter 3.2); workload distribution and credits in the curriculum overview 

(chapter 3.2). They recommend the accreditation on condition of meeting the following 

requirements:  

¶ Condition 1 (see chapter 3.2): The University provides an ECTS grading table for each 

study programme.  

¶ Condition 2 (see chapter 3.2): The University uses a fixed conversion for SKS/ECTS 

credits and the workload in hours in the curriculum overview and includes the (correct) 

number of SKS/ECTS credits per semester in the curriculum overview for all study 

programmes. The University lists all SKS/ECTS credits for BOP in the respective 

semester columns. 

 

Proof of meeting these conditions is to be submitted by August 26, 2025.  

 

Furthermore, the quality requirement that has not been fulfilled – Internationality of the student 

body (chapter 3.4) – is not an asterisk criterion and therefore does not lead to a condition. The 

measures the HEI takes to solve the identified problem are to be considered during the re-

accreditation. 

  

The panel members also identified several areas where both programmes could be further 

developed: the panel recommends 

¶ improving the scientific methods in the study programmes (see chapter 3.1). 

¶ grouping courses into modules (e.g., related seminars and lectures) to consolidate 

related topics and clarify content relationships (see chapter 3.2). 

¶ incorporating more international literature into the course materials and conducting 

more courses in English (see chapter 3.4). 

¶ extending the number of lecturers with a doctoral degree in the programmes to improve 

the scientific level (see chapter 4.1). 

¶ providing the lecturers with additional support and time to conduct research (see 

chapter 4.1). 

¶ developing cooperation with national and international HEI for students to benefit from 

these networks (see chapter 4.3). 

 
3 These aspects are asterisk criteria which means that they are essential for the study programme. 
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¶ promoting the use of access to literature, journals, and digital media to students through 

workshops and further informing students about the access to the electronic database 

(see chapter 4.4). 

¶ extending the opening hours of the library, specifically during exam phases (see 

chapter 4.4). 

 

Bachelor of Psychology (BOP) (S.Psi.): the panel recommends 

¶ highlighting the existing focus on educational psychology in the study programme and 

considering renaming it to 'Educational Psychology' (see chapter 3.1). 

¶ updating the literature more regularly in the courses and course descriptions (see 

chapter 3.3). 

 

Bachelor of Community Education (BCEP) (S.Pd.): the panel recommends 

¶ enhancing the transparency and clarity of the didactical concept to provide students 

with a clearer understanding of the curriculum's structure, teaching methods, and 

intended learning outcomes (see chapter 3.3).  

¶ including the study of local languages in the curriculum to help students better 

understand local communities (see chapter 3.4). 

 

The measures that the HEI takes in order to implement the recommendations of the panel 

members will have to be considered during the re-accreditation. 

 

There are criteria in which both programmes exceed the quality requirements:  

¶ Counselling for prospective students (see chapter 2) 

¶ Internal cooperation (see chapter 4.1) 

¶ Student support by the faculty (see chapter 4.1) 

¶ Alumni Activities (see chapter 4.5) 
 

For the overall assessment of the programme, please refer to the quality profile at the end of 

this report. 
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Information 

Information on the Institution  
The State University of Jakarta (UNJ) is located in Jakarta (Indonesia) and was established in 

1964. Previously, it was known as the Jakarta Institute of Teachers Training and Education 

(IKIP Jakarta). All state IKIP campuses in Indonesia transformed into universities in 1999. UNJ 

holds two educational fields (academic and non-academic). The field of education is the 

continuation of IKIP Jakarta which produces graduates with a Bachelor degree in Education or 

S.Pd title. The non-academic field is the extension of the institution into a university which 

focuses on a field of study with varied selection of departments.  

 

UNJ has nine faculties with a total of 114 study programmes: 

¶ twelve applied bachelor or diploma-4 study programmes,  

¶ 62 bachelor study programmes,  

¶ 27 magister programmes and  

¶ nine doctoral programmes.  

 

The study programmes belong to the following faculties:  

¶ BOP: Faculty of Psychology Education 

¶ BCEP: Faculty of Science Education 

 

Of all the study programmes of UNJ, 41 study programmes received A accreditation (including 

BOP and BCEP), and eight study programmes received superior accreditation from BAN-PT.  

In 2021, UNJ obtained an Excellent Accreditation by BAN PT. According to the Decree of BAN-

PT No. 45/SK/BAN-PT/Akred/PT/II/2021, UNJ met the requirements for Excellent 

Accreditation with a score of 366. This accreditation status is effective from February 2, 2021, 

until February 2, 2026. In 2019, UNJ received an award for its research performance ranking. 

 

UNJ has obtained international recognition from the Agency for Quality Assurance through 

Accreditation of Study Programmes (AQAS) for eighteen study programmes, and the 

Accreditation Agency for Degree Programmes in Engineering, Informatics/Computer Science, 

the Natural Sciences and Mathematics (ASIIN) for eleven study programmes.  

 

UNJ ranked 

¶ 20th in the ranking system of the University clusters in Indonesia 2020 while being 59th 

in the previous year. 

¶ 39th out of 3,381 Universities in Indonesia (Webometrics version of 2023). 

¶ 6th in Indonesia based on the educational subject indicator of Scimago Institutions 

Rankings of 2022. 

 

UNJ has strategic policy directions that align with the Ministry of Education’s five-year plan. 

The University aims to excel among reputable Higher Education Institutions (HEIs) nationally, 

with the goal of becoming an independent university and ranking among the top 20 nationally 

by 2024. Additionally, UNJ is committed to establishing a reputable presence in the Southeast 

Asian region by 2039 and in the broader Asian region by 2045. The long-term development 

plan focuses on four key areas: good governance, academic excellence, research excellence, 

and international recognition. 
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In its pursuit of achieving its mission to excel in implementing the three pillars of higher 

education (tridharma perguruan tinggi) for the benefit of humanity, UNJ established 

collaborations with national and international partners: 152 Memorandums of Understanding, 

827 Memorandums of Agreement, and 225 Implementation Arrangements. 

 

To reinforce the internationalisation of UNJ and be actively involved in various global scale 

communities and activities, UNJ established the Office of International Affairs (OIA) under the 

coordination of the Vice Rector IV of planning and cooperation of UNJ. OIA has the following 

roles: 

1. Assess and establish international cooperation with overseas partner institutions. 

2. Provide services for foreign students (immigration affairs, campus orientation, and 

academic consultation). 

3. Assist the learning process and the students of UNJ participate in the collaboration 

programme with the partner universities overseas. 

4. Support the collaboration development for the guest lecturers and foreign research 

affiliated with UNJ. 

 

Statistical Data 
 

Bachelor of Psychology (BOP) (S.Psi.) 

Aspects  
BOP 

  15/16  16/17  17/18  18/19  19/20  20/21  21/22  22/23  

Study Places    160  270  320  180  180  180  240  280  

Application rate  

Total  5495  9310  10,955  6230  6128  7635  10138  6183  

F  3663  6982  8216  4672  5209  6490  8617  5256  

M  1832  2328  2739  1558  919  1145  1521  927  

First-year Student  

Total  157  266  313  178  168  179  238  275  

F  117  293  253  134  126  139  178  216  

M  40  63  60  44  42  40  59  58  

Percentage of Foreign 

Student  

Total  0  0  0  0  0  0  0  0  

F  0  0  0  0  0  0  0  0  

M  0  0  0  0  0  0  0  0  

Graduation Rate  

Total  146  155  95  132  235  276  N/A N/A 

F  110  117  72  99  188  225  N/A N/A 

M  36  38  23  33  47  51  N/A  N/A 

Success rate (%)  %  92,4  95,1  94,4  97,8  92,9  97,8  N/A N/A 

Dropout rate  %  7,6  4,9  5,6  2,2  7,1  2,2  N/A N/A 

Average duration of 

study (Year)  
  4,2  4,2  4,3  3,9  4,1  3,9  N/A  N/A 

Average final grade 

(Year)  
  3,8  3,9  3,8  3,8  3,9  3,8  N/A N/A 
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Bachelor of Community Education (BCEP) (S.Pd.) 

Aspects     BCEP 

  2015/16  2016/17  2017/18  2018/19  2019/204  

Study Places      137  88  132  88  90  

Application Rate  Total  747  632  1413  1347  1453  

F  522  443  989  942  910  

M  225  189  424  405  543  

First - Year 

Student   

Total  128  87  123  82  86  

F  90  61  86  57  47  

M  38  26  37  25  39  

Percentage of 

Foreign Student   

Total  0  0  0  0  0  

F  0  0  0  0  0  

M  0  0  0  0  0  

Graduation 

Rate   

Total  104  71  104  61  71  

F  72  49  82  43  43  

M  32  22  31  18  28  

Success Rate     75,95  

  

100  87,29  96,16  

  

100  

Dropouts    16  0  7  4  0  

Average 

Duration Of 

Study (Year)  

  3,75  3,82  4,3  3,97  4,28  

Average Final 

Grade (Year)   

  3,38  3,58  3,54  3,63  3,59  

 

Appraisal 
 

Over the past few years, the number of available study places has steadily increased. Both 

programmes have a higher rate of female students. However, there are no foreign fulltime 

students in the programmes.  

 

  

 
4 There are no recorded data on students who drop-outs after 2019 because Universitas Negeri Jakarta 
since 2019 up until 2024 implemented the policy of The Recognition of Prior Learning Programme (RPL). 



Programme Description and Appraisal in Detail  
© FIBAA-Assessment Report Page 12 

Programme Description and Appraisal in Detail 

1. Objectives 

1.1 Objectives of the study programme (Asterisk Criterion) 

Bachelor of Psychology (BOP) (S.Psi.) 

The era of Super Smart Society (5.0) anticipates the disruptions caused by the Industrial 

Revolution 4.0. In this era, enhancing the quality of human resources is essential, with humans 

expected to remain at the centre of technological progress. This necessitates science that can 

adapt to future human needs. Psychology, as a science directly related to humans, can 

address the challenges of human resource development in contemporary times. 

 

The demand for psychology experts presents a significant opportunity for the UNJ Psychology 

Study Programme to meet community needs. The programme produces graduates capable of 

facing the era of globalisation and increasing human resource competition. Its strategic 

location in DKI Jakarta, the State Capital, supports the development of Indonesian human 

resources across various fields, including education, health, industry, business, and tourism, 

fostering independence and autonomy. 

 

The curriculum is oriented towards the main competencies of psychology graduates. It is 

structured with a foundation in scientific principles and professional practice, enabling 

graduates to adapt to advancements in science and technology, as well as evolving user 

demands. 

 

The vision and mission of the Psychology Study Programme align with its graduate standards, 

aiming to produce: 

¶ Assistant Psychologists 

¶ Human Resources Staff or Managers 

¶ Consultant Staff in Psychology 

¶ Teachers 

¶ Counsellors 

¶ Community Developer Designers and Facilitators 

¶ Research Assistants 

¶ Psychology Test Administrators 

¶ Independent Business Actors 

 

The study programme’s educational objectives (PEO) learning outcomes (PLO) are detailed 

in the table below.   
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Table 1 Objectives of BOP5 

 

 
 

Bachelor of Community Education (BCEP) (S.Pd.) 

The study programme strives to provide optimal services and support to its graduates, helping 

them become professional community educators.  

 

Graduates are prepared for roles such as Community Empowerment Facilitators, Community 

Educators, and Entrepreneurs in non-formal and informal education services. The 

programme’s goals are encapsulated in eight Programme Learning Outcomes (PLOs).  

 

The following table displays the study programme’s educational objectives (PEO) learning 

outcomes (PLO): 

 

  

 
5 See self-evaluation report p. 10.  
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Table 2: Objectives of BCEP6 

 

 

 

Appraisal:  
 

The qualification objectives of both programmes are explained and convincingly presented in 

relation to the respective target group, targeted professional field and societal context of the 

discipline. They embrace academic proficiency, comprehensive employability, as well as the 

development of the individual student’s personality.  

 

The subject-specific and extra-curricular qualification objectives and skills to be acquired 

correspond with the aspired level at graduation. They take into account the requirements of 

the national qualification framework.  

 

   

Exceptional  

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

1.1* Objectives of the study programme 
(Asterisk Criterion) 

   X   

 

 

 
6 See self-evaluation report p. 12.  
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1.1 International orientation of the study programme design (Asterisk 

Criterion) 

All study programmes 

The study programmes have an international orientation in providing education at the student, 

educator, and collaboration levels. These efforts are essential to realise UNJ’s vision of 

becoming a reputable university in the Asian region and to respond to today’s global 

challenges. 

 

This international focus is demonstrated using English as language of instruction in several 

courses, reference books, and journals. Additionally, many lecturers have studied abroad, 

bringing valuable experience and knowledge to share with students. Some lecturers have also 

published their research in international journals.  

 

Internship programmes or study abroad opportunities are often available for students seeking 

to enhance their international experience. 

Table 3 International orientation of the study programme design 

Criteria BOP BCEP 

International Cooperation Collaborate on research and 

community service with 

institutions at home and abroad 

with an international orientation. 

Establish cooperation with 

domestic and foreign institutions in 

the implementation of tri-dharma 

activities. 

Student Capacity 

Development 

Indonesia International Student 

Mobility Awards (IISMA) 

Programme: 

Organisation of English for 

Psychology courses to optimise 

English language skills. 

 

Students gain experience studying 

abroad through UNJ's 

collaboration with Asia University 

for the elderly community 

empowerment course. 

 

Students can take international 

short courses online through the 

ICE Institute, EDX, and Wisconsin-

Madison University. 

English Literature Provide international learning 

resources that students can 

access as well as providing 

compulsory courses in English, 

namely English for Psychology. 

Have published various research 

results and produced publications 

in scientific articles and books. 

International Publications Students and lecturers are 

supported, and some have 

published scientific articles in 

proceedings and international 

journals. 

BCEP lecturers have published 

scientific articles in international 

journals. 

Lecturers participate in 

activities or international 

conferences or 

recognition. 

Lecturers also actively 

participate in international 

scientific conferences and 

collaborate with international 

peers. 

The lecturers attended 

international scientific conferences 

and have national and 

international certifications, 

including  

¶ Human Rights Education 

from Monash University,  
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¶ Urban Development from 

Harvard University, 

¶ Educational Planning from 

Hong Kong University, 

¶ Educational Planning of 

International Institute of 

Education Planning 

(IIEP), 

¶ Educational Economy and 

Management from Central 

China Normal University, 

Certified of Asean Guide 

for Tour Leader. 

Lectures with 

international speakers. 

Invitation of international 

lecturers for public lectures.  

Invitation of international lecturers 

for public lectures. 

 

Interaction with International 

Association for Community 

Development and the Indonesian 

National Qualifications Framework 

(KKNI). 

 

Appraisal:  
 

The design of both study programmes appropriately takes into account the required 

international aspects, with respect, too, to its graduates’ employability. For example, 

international speakers are included in the learning process and students can work with English 

literature. 

 

  
Exceptional  

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

1.2* International orientation of the study 
programme design (Asterisk Criterion) 

  X   

 

 

1.2 Positioning of the study programme 

On the educational market 

Bachelor of Psychology (BOP) (S.Psi.) 

BOP stands out from other psychology programmes in the DKI Jakarta area due to its unique 

focus on integrating psychology with educational psychology, a legacy of its ex-LPTK tertiary 

institution roots. This interdisciplinary approach enhances the educational and teacher 

competence paradigm. 

 

BOP collaborates with numerous national and international partners, leveraging its strategic 

location in Jakarta. These partnerships include practitioners who contribute to the learning 

process, enriching the academic experience through practical insights. 

 

The 2021 curriculum update reflects advancements in science and technology, preparing 

students for globalisation and future workforce challenges. Emphasising data analytics and 
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information systems literacy, new courses such as Data Raya and Programming, English for 

Psychology, Logic and Scientific Thinking, and Entrepreneurship have been introduced. 

Annual curriculum workshops with stakeholders ensure continuous improvement, employing 

outcome-based learning methods like problem-based and case-based learning, with 

performance appraisals by lecturers and peer reviews. 

 

Bachelor of Community Education (BCEP) (S.Pd.) 

BCEP addresses the urgent need for community educators in Indonesia and Asia. It holds a 

strategic position in the higher education market, responding to the growing demand for 

professionals capable of understanding, analysing, and managing social issues to build a 

better society. In the context of globalisation, BCEP enhances awareness and understanding 

of broader social, cultural, and environmental issues. 

 

BCEP’s strengths lie in its general and supporting competencies. Primarily, it excels in 

developing knowledge and technology in public education through research, producing 

innovative and tested work within communities and social organisations. The programme 

boasts several advantages, including a high post-graduation employment rate, extensive 

national and international networks, and campuses in urban areas. Additionally, it features 

community education laboratories in rural areas, high-quality teaching and learning 

interactions with the International Association of Community Development (IACD), and 

comprehensive learning support facilities. 

 

These attributes make BCEP one of the leading study programmes among the 34 similar 

programmes across Indonesia. 

 

On the job market for graduates 

All study programmes 

Each study programme at UNJ collects and documents graduate data annually7. Graduates 

complete a questionnaire covering core tracer study questions set by the Ministry of Education, 

Culture, Research, and Technology. 

 

The UNJ Career Centre disseminates the tracer study results to all faculties and study 

programmes, providing evaluation material and informing follow-up plans. Results include data 

on graduates who are employed, pursuing further education, starting their own businesses, or 

seeking employment. 

 

Bachelor of Psychology (BOP) (S.Psi.) 

The programme’s “A (Excellent)” accreditation from the National Accreditation Board for Higher 

Education (BAN-PT) attests to its high standards in education, research, and community 

service. This accreditation helps position BOP graduates favourably in the job market. 

 

According to tracer studies, 53.21% of graduates find jobs within six months, while 21% take 

six to 18 months. The tracer study shows that out of 250 tracked graduates, psychology alumni 

work in various companies and institutions in Indonesia, from local firms to multinational 

companies. Specifically, 69.5% are employed by legally recognised entities, 23.4% by 

 
7 This evaluation is centrally managed by the UNJ Career Centre, targeting graduates from the 
2016/2017 to 2021/2022 academic years. 
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multinational firms, and 7.09% by local non-legal entities. Some graduates work in 

unregistered entrepreneurial ventures. This aligns with the graduate profile.  

 

In ethical aspects, 54.55% of employers rate graduates as very good, with the remainder rating 

them as good. In scientific expertise, 60% are rated good and the rest very good. Foreign 

language skills are rated good by 62.73%, with the rest rating them very good. Information 

technology skills are rated very good by 54.55%, and good by the rest. Communication skills 

have a balanced rating of very good (46.36%) and good (48.18%). Cooperation skills are rated 

good by 54.55%, with the rest rating them very good. Self-development abilities are rated good 

by 50.91%, with the remainder rating them very good. No abilities are rated less than good, 

indicating overall satisfaction with the performance and abilities of psychology graduates 

 

Bachelor of Community Education (BCEP) (S.Pd.) 

Based on tracer study results, most graduates secure jobs within six months. Some job 

vacancies are filled through in-house recruitment before students officially graduate. Data 

collection is managed by the Quality Assurance Center and the WR3 Office for student and 

alumni affairs. This data helps illustrate the employment status of community education 

graduates and informs curriculum improvements. For instance, BCEP has strengthened its 

community empowerment subjects and added human resource development activities. The 

MBKM curriculum now includes big data and programming competencies, along with web-

based training. 

 

Career paths for BCEP graduates include Community Educator, Empowerment Facilitator, and 

Entrepreneur. Notably, 64.8% of students seek employment before graduating, while 35.2% 

do so after graduation, often due to the requirement of a Bachelor’s degree by some 

institutions. About 62% of graduates work as educators or community education staff in private 

and government institutions, while 28% find jobs in other fields. 

 

Within the HEI's overall strategic concept 

Bachelor of Psychology (BOP) (S.Psi.) 

The study programme was established through the Decree of the Director General of Higher 

Education, Ministry of National Education No. 4289/D/T/2008 on 28 November 2008, in 

response to the growing need for quality psychology education in Indonesia. The 

implementation permit was extended in 2012 and remained valid until 2014. The programme, 

under the Faculty of Education, aims to prepare qualified professionals, particularly in 

educational psychology. 

 

For the 2020-2024 period, the programme aligns with the Strategic Plan of the Ministry of 

Education and Culture, the National Education Development Policy and Strategy 2005-2025, 

the UNJ Strategic Plan 2006-2017, and the UNJ BLU Strategic Plan 2007-2018. The Faculty 

of Psychology Education (FPP) has developed a Strategic Plan (Renstra) and Operational 

Plan (Renop) with the goal of becoming a leading national faculty in psychology by 2035. 
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Bachelor of Community Education (BCEP) (S.Pd.) 

UNJ, as an LPTK8, is mandated by the state to produce professional educators in Indonesia. 

BCEP contributes to this by developing participatory education concepts focused on 

empowerment and community service, specifically in the Non-Formal Education pathway. 

 

To realise its vision and mission of producing professional community educators, BCEP makes 

efforts to enhance student services. These efforts include establishing a laboratory in the 

assisted village of Sirna Jaya, integrating curriculum and learning processes with the 

International Association of Community Development (IACD), and collaborating with various 

practitioners, non-governmental organisations, and universities at both national and 

international levels. 

 

Appraisal:  
 

The reasons given for the positioning in the educational market of both study programmes are 

plausible. BOP stands out from other psychology programmes in the DKI Jakarta area due to 

its unique focus on integrating psychology with educational psychology. BCEP is one of the 

leading study programmes among the 34 similar programmes across Indonesia. 
 

The arguments in support of graduate employability on the basis of the stated qualification 

objectives are convincingly presented. The future fields of employment for graduates of both 

study programmes are plausibly set forth. Most graduates find work within six to 18 months 

after graduation and work in respective fields to their study programme.  

 

The study programmes are convincingly integrated into the HEI’s overall strategic concept. 

The study programmes qualification goals are in line with the HEI’s mission and strategic 

planning. 

 

 

  

Exceptional  
Exceeds 
quality 

requirements 

Meets quality 
requirements 

Does not 
meet quality 
requirements 

n.r. 

1.3 Positioning of the study programme  
1.3.1 Positioning of the study programme in 

the educational market 
  X   

1.3.2 Positioning of the study programme on 
the job market for graduates 
(“Employability”) 

  X   

1.3.3 Positioning of the study programme 
within the HEI's overall strategic concept 

  X   

 

 
8 LPTK stands for Lembaga Pendidikan Tenaga Kependidikan. These are higher education institutions 
in Indonesia mandated by the state to offer teacher training programmes. 
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2. Admission 

Admission requirements  

All study programmes 

Table 4 Admission requirements UNJ 
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Counselling for prospective students 

All study programmes 

UNJ Admission Office provides online and offline help desk to provide services to prospective 

students. On its website, information regarding the admission procedures can be found, such 

as: 

¶ Registration path, 

¶ Study programmes in undergraduate, bachelor, master, doctoral, and applied 

profession programmes for engineers, 

¶ Indonesia Smart Card (Kartu Indonesia Pintar), 

¶ University entrance examination programme, and 

¶ Scholarships at UNJ.  
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Prospective students can consult with staff for guidance to get the detailed information 

regarding personal interests, career plans, and self-development via e-mail, phone, Telegram 

and Instagram. The Admission Office is open Monday to Friday (08.00 am to 16.00 pm).  

 

Selection procedure 

All study programmes 

The admission process is arranged based on the regulations and terms of the Ministry of 

Education, Culture, Research and Technology. In relation with the admission process, the 

SNBP and SNBT are the admission processes managed by the Entrance Test Institution of 

the University (LTMPT) which has changed its name into Education Assessment Management 

Board. In addition, UNJ conducts an independent entrance test to meet the targeted quota. 

 

a. National Achievement-Based Selection (SNBP): Based on the index of the students and 

school. To ensure the transparency, the school is involved in the assessment of the 

students and school’s index. The school should prioritize students’ university applications 

based on an index that reflects their academic performance, including scores in school 

subjects. Whereas the school’s index measures, the school’s performance (achievement 

in the academic and non-academic competitions, school’s accreditation and school’s 

education management). Since the SNBP obliges the students and school’s involvement 

in the admission process, the result of SNBP is determined by the students and school’s 

performances. The official website of the committee of SNBP is the main facility of the 

school and prospective students to monitor the admission process. 

b. Test-Based National Selection (SNBT): The admission process is facilitated by the 

Education Assessment Management Body. The test is conducted in the university 

appointed by the committee of SNBT and based on the student’s residential zone. The 

computer-based entrance test is conducted under surveillance and test results are 

reported to the prospective students.  

c. Independent Writing Test: The prospective students will login on 

http://pendaftaran.unj.ac.id and choose a study programme to print and pay the billing card, 

fill in the personal data, upload photo, report, as well as other non-academic achievements. 

When the inserted data has been re-checked, they receive the PENMABA participant card 

and can join a selection in accordance with the determined schedule.  

d. Independent Achievement: The selection is done based on the achievement of the 

prospective students. The prospective students who can join the independent achievement 

selection should have a minimum of:  

¶ Being a participant who represent Indonesia in international level; 

¶ Champion 1, 2, and 3 in the national level; and 

¶ Memorising the Koran for 30 juz. 

e. Independent Transfer: The prospective students register in the registration application of 

PENMABA which can be accessed through the following link http://pendaftaran.unj.ac.id/. 

They pay and print the participant card based on the procedure. After that, the prospective 

students are directed to report to the Secretariate of Independent PENMABA in Dewi 

Sartika Building Ground Floor by bringing the Independent PENMABA participant card and 

the list of the study result. If they are deemed to pass the Independent PENMABA 

academic selection, then the courses which have already been taken, and the course will 

resurface in the new study programme, then the score can be transferred. 

f. RPL Selection: After registering on http://pendaftaran.unj.ac.id:8181/, the participants are 

expected to consult the RPL academic advisor and choose a study programme. After the 

payment, prospective students should login on the PENMABA website to fill in the form, 

http://pendaftaran.unj.ac.id/
http://pendaftaran.unj.ac.id/
http://pendaftaran.unj.ac.id:8181/
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and upload documents. Next, they can print the RPL participant card and join the 

assessment/recognition by a team of assessors and attend an interview.  

g. International student admission: This admission path follows the non-written independent 

path. Other than the completion of the requirement documents, the selection conducted 

based on the portfolio selection owned by the prospective students. Related information of 

the international students can be accessed through https://penmaba.unj.ac.id/en/.  

 

Ensuring foreign language proficiency 

All study programmes 

PROGRAMME SNBT UTBK SNBT PENMABA 

BOP Non Test 

(School Report) 

English Requirements test English Requirements test 

BCEP Non Test 

(School Report) 

English Requirements test English Requirements test 

 

1. Several introductory courses are bilingual; 

2. The obligation of every student to take part in training classes or world courses9; 

3. For several E-Module packages at LMS, BCEP is supported by LMS Mpowerindo, 

which uses English; 

4. It is mandatory for students to have a minimum TOEP or TOEFL score of 425 before 

carrying out the thesis exam before graduation. 

 

Transparency and documentation of admission procedure and decision 

All study programmes 

Prospective students can access all information related to the policies for the admission and 

selection criteria through the website of PENMABA in the following link 

https://penmaba.unj.ac.id/. The admission system and policy follow the Standard of 

Operational Procedure of the University as it has been stipulated. This standardisation ensures 

that new admitted students in the programme meet the criteria required by the University and 

study programme. 

 

Registration details, encompassing the study programme, admission policies, and selection 

criteria, are published in the webpage of PENMABA, social media platforms, pamphlets, 

brochures, poster, and the newspapers. The admission process of the new students covers 

online registration through website, exam by PENMABA committee, and selection result 

announcement. PENMABA provides online and offline services for the prospective students. 

 

PENMABA announces the decision of a certain prospective student is accepted or not through 

the website along with the detailed method of registration for the new students. The process 

of decision making is documented in a report for quality assurance and results which can be 

accessed by all candidates through the participants registration accounts and the report is 

being sent to all related faculties and unit. Moreover, the result is announced through the 

PENMABA system that students an access with their participant’s number. The prospective 

students who are admitted can contact PENMABA for inquiries, reports or appeals. Other than 

being audited externally, the admission process of the students is also internally audited by 

the quality assurance unit (GPjM/Quality Assurance Task Force) of UNJ. 

  

 
9 The term “World Courses” refers to an Indonesian concept of internationally qualified courses. 

https://penmaba.unj.ac.id/en/
https://penmaba.unj.ac.id/
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Appraisal:  
 

The admission requirements are defined and comprehensible. The national requirements are 

presented and taken into account, as the SNBP paths of admission. 

 

Applicants can directly turn to the Admission Office for clarification of specific questions, of 

personal aptitude, of career perspectives etc. Personal dialogue between applicants and the 

HEI is provided by defined office hours, by telephone, via e-mail and social media. The HEI 

ensures constant availability for prospective students and reacts quickly to incoming enquiries 

over a variety of channels. The counselling options are based on the target group’s needs.  

 

The selection procedure is transparent and ensures that qualified students are admitted to 

both study programmes. 

 

Testing the English proficiency is part of the national admission path. However, there is no 

minimum score for the study programmes. The admission requirements and training classes 

ensure that students are able to successfully complete the study programmes (courses, 

additional literature, utilisation of counselling services and extracurricular activities). 
 

The admission procedure is described, documented, and accessible for interested parties on 

PENMABA website. The admission decision is based on transparent criteria and is 

communicated in writing. 

 

 

  
Exceptional  

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

2.1* Admission requirements (Asterisk 
Criterion) 

  X   

2.2 Counselling for prospective students  X    

2.3* Selection procedure (if relevant)   X   

2.4(*) Professional experience (if relevant; 
Asterisk Criterion for master 
programmes that require professional 
experience) 

  X   

2.5* Ensuring foreign language proficiency 
(Asterisk Criterion) 

  X   

2.6* Transparency and documentation of 
admission procedure and decision 
(Asterisk Criterion) 

  X   

 



Programme Description and Appraisal in Detail  
© FIBAA-Assessment Report Page 26 

3. Contents, structure and didactical concept of the 

programme  

3.1 Contents 

Logic and conceptual coherence 

All study programmes 

The curriculum compilation and review of study programmes is conducted systematically and 

periodically every year.  

¶ BOP: Constructed scientifically in psychology considering global needs and 

developments. 

¶ BCEP: Constructed on the scientific basis by considering the characteristics of adult 

learners and the best way to support active learning and student involvement. 

 

A tracer study is conducted annually to get feedback from alumni and the business community. 

The tracer study yields insights, particularly regarding the curriculum development cycle, which 

is revisited every four years. The results can help to minimise, the disparity between the skills 

acquired by graduates and the qualifications demanded by the industry. 

 

Bachelor of Psychology (BOP) (S.Psi.) 

The programme consists of10:  

¶ University courses: 21 ECTS credits 

¶ Faculty and study programme courses: 165 ECTS credits 

¶ Specialisation courses: 15 ECTS credits 

¶ Elective courses: 22.5 ECTS credits 

 

Table 5 BOP Courses based on Programme Learning Outcomes (PLO)11 

 
10 Please see the curriculum overviews in the appendix. 
11 See self-evaluation report p. 31f. 
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Bachelor of Community Education (BCEP) (S.Pd.) 

The programme consists of12:  

¶ University courses: 21 ECTS credits 

¶ Pedagogy courses: 10.5 ECTS credits 

¶ Faculty courses: 37.5 ECTS credits 

¶ Elective and study programme courses: 181.5 ECTS credits 

 

Table 6 BCEP Courses based on Programme Learning Outcomes (PLO)13 

 
12 Please see the curriculum overviews in the appendix. 
13 See self-evaluation report p. 41f. 
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Rationale for degree and programme name 

Bachelor of Psychology (BOP) (S.Psi.) 

Ministry of Research, Technology and Higher Education Regulation No. 42 of 2018 concerning 

the Statutes of Jakarta State University: 

S.Psi is the result of a joint agreement between the Indonesian Psychological Higher Education 

Organizing Association or AP2TPI in 2011 and based on the Decree of the Director General 

of Higher Education Ministry of National Education of the Republic of Indonesia Number 

269/DIKTI/Kep/2000. 

 

Bachelor of Community Education (BCEP) (S.Pd.) 

Ministry of Education, Culture, Research and Technology based on Number 1714/SP/2017, 

28 November 2017: 

The formulation of learning outcomes is determined nationally together with the HAPPENMASI 

association in harmony with the Indonesian Qualification Framework and the International 

Association Community Development. 

 

Integration of theory and practice 

Bachelor of Psychology (BOP) (S.Psi.) 

Table 7 Integration of theory and practice in BOP 
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No Skills & Practical Objectives Sample of Courses 

1 ¶ Ability to assess & perform psychological 

measurements. 

¶ Able to conduct interviews, observations, and 

psychological tests. 

¶ In line with psychodiagnostics principles and 

the Indonesian Psychological Code of Ethics. 

Educational Evaluation, 

Introduction to Psychological 

Tests,  

Observations and Interviews, 

Interest and Aptitude Tests. 

2 ¶ Ability to develop psychological 

measurement tools. 

¶ Able to develop psychological measurement 

instruments based on the principles of 

classical test theory. 

Psychometry, Construction of 

Measuring Instruments, and 

Computer Applications. 

3 ¶ Ability to solve psychological problems. 

¶ Able to analyse non-clinical psychological 

and behavioural problems and present 

alternative solutions to existing problems. 

Family Psychology and Marriage 

Counselling, Disaster Psychology, 

and Psychology of Special Needs 

Students. 

4 ¶ Ability to perform psychological interventions. 

¶ Able to carry out psychological interventions 

with counselling, psychoeducation, training, 

and other permitted intervention techniques 

based on theoretical concepts in psychology 

& the Indonesian Psychological Code of 

Ethics. 

Counselling Psychology, 

Community Psychology, 

Organizational Intervention, 

Play Psychology, and 

Individual Intervention. 

5 ¶ Ability to establish professional relationships 

with clients. 

¶ Able to do rapport and build effective 

professional relationships as well as build 

healthy interpersonal relationships. 

Counselling Psychology, 

Communication Psychology, 

Psychological Work Practice. 

6 ¶ Ability to convey ideas and use information 

technology. 

¶ Able to convey ideas in writing, show 

presentations effectively, and use information 

technology responsibly. 

Computer Applications, 

Scientific Writing Techniques, 

Communication Psychology. 

7 ¶ Ability to conduct psychological research. 

¶ Able to conduct psychological research with 

quantitative and generic qualitative research 

methodologies.  

Qualitative Research 

Methods, Quantitative 

Research Methods, and 

Experimental Psychology. 

8 ¶ Ability to do self-development. 

¶ Able to plan and develop career and self-

development. 

Coaching and Occupational 

Counselling, OHS Psychology, 

Job Analysis, Industrial and 

Organizational Psychology. 

9 ¶ Ability to apply psychological ethics. 

¶ Able to account for work results based on the 

Indonesian Psychological Code of Ethics. 

Ethical Code in Psychology, 

Intelligence Tests, and 

Personality Tests. 

10 ¶ Data literacy skills. 

¶ Able to obtain information from data and 

perform data analysis responsibly. 

Computer Applications, 

Psychometry. 

11 ¶ Technological literacy skills. 

¶ Able to obtain and process information 

through technology responsibly in a 

psychological context. 

Computer application. 
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Bachelor of Community Education (BCEP) (S.Pd.) 

Table 8 Integration of theory and practice in BCEP 

No Skills & Practical Objectives Sample of Courses 

1 Able to integrate core values and apply them to 
actualise to ComEd praxis. 

¶ Basic Concepts of Community 
Education 

¶ Community Development 
Perspectives & Approaches 

¶ Life-Long Education 

2 Able to apply epistemology in science and community 
education activities. 

¶ ComEd Qualitative Research 
Data Analysis 

¶ Practice Of Community Action 
Research 

¶ Monitoring, Supervision, And 
Evaluation of the ComEd 
Programme 

3 Able to manage the dynamics of collective action 
potential and efforts to fulfil Community Education 
learning needs. 

¶ Dynamics Of Problems In The 
Community 

¶ Collaboration & Participation 
in Community Learning & 
Development 

¶ Community Learning Potential 
& Needs 

4 Able to master the spectrum of learning and 
development of Community Education programmes. 

¶ Community Education 
Curriculum Development 

¶ Transformative Learning & 
ComEd Critical Pedagogy 

¶ Development Of ComEd 
Learning Media 

5 Able to manage the dynamics of community organizing 
in the implementation of Community 

Education programmes. 

¶ Community Organization 

¶ Learning Facilitation 
Techniques & Community 
Development 

¶ Community Intervention & 
Advocacy Techniques 

6 Able to institutionalise Community Education 

programmes that are productive and empower the 
community. 

¶ Community Learning And 
Development Programme 
Planning 

¶ ComEd Social 
Entrepreneurship 

¶ Implementation Of Comed 
Business Incubator and Social 
Marketing 

7 Able to implement performance management 

from a series of social innovations in Community 

Education activities. 

¶ Capacity Building in 
Partnership Networks 

¶ Capacity Building in Dealing 
with Natural Disasters 

¶ Human Social Services in 
Community Education 

¶ Broadcasting And Social 
Communication 

¶ Social Innovation & 
Sustainable Development 
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(Sustainable Community 
Empowerment) 

¶ Management Of Sustainable 
Village-City Community 
Empowerment (Sustainable 
Community Empowerment) 

8 Able to carry out various models of sustainable action 
for Community Education. 

¶ Community Education Field 
Introduction Practices 

¶ Community Education Digital 
Community Learning & 
Development 

¶ Practicum Management of 
Penmas Learning Citizens 

 

Interdisciplinary thinking 

All study programmes 

The curriculum promotes interdisciplinary learning, enabling graduates to gain a broad 

perspective both nationally and internationally. This approach enhances their opportunities to 

work in sectors that demand interdisciplinary skills. Detailed explanations of the courses that 

incorporate interdisciplinary principles, both in the thought process and throughout the learning 

sequence of the study programmes, are provided in the following: 

 

Bachelor of Psychology (BOP) (S.Psi.) 

¶ Educational Science (Career Guidance, Educational Psychology, School Psychology, 

Educational Evaluation, Psychology of Special Needs Students); Legal Studies 

(Forensic Psychology) 

¶ Biological Sciences (Biopsychology, Neuropsychology); Social Sciences 

(Communication Psychology, Cross-Cultural Psychology) 

¶ Sports Science (Sport Psychology) 

¶ Computer Science or Information Technology (Computer Application, Big Data and 

Programming) 

¶ Architecture (Urban Environmental Psychology) 

¶ Literature (English for Psychology) 

¶ Economics and Business (Entrepreneurship, Job Analysis, Organizational Intervention, 

Coaching, and Job Counseling) 

¶ Public Health (Occupational Health and Safety, Psychology of Disasters) 

 

Bachelor of Community Education (BCEP) (S.Pd.) 

¶ Sociology (Socio-Cultural Based Learning, Change Innovation Management & Social 

Movements) 

¶ Psychology (Potential & Community Learning Needs, Development of Professional HR 

Performance)  

¶ Anthropology (Socio-Cultural-Based Learning, Group Dynamics) 

¶ Ecology (Learning & Development of Community Education Digital Communities, 

Practical Development of Fostered Communities),  

¶ Communication (Community Intervention & Advocacy Techniques, Learning 

Facilitation Techniques & Community Development, Counseling & Community 

Communication) 
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¶ Criminology (Dynamics of Problems in Society, Community Development Perspectives 

& Approaches) 

¶ Economics (Resource Management and Community Education Funding, Social 

Entrepreneurship for Community Education, Application of Entrepreneurship 

Incubators & Pilots) 

 

Ethical aspects 

All study programmes 

The curricula incorporate ethical aspects in both dedicated ethics courses and other subjects. 

Ethical values and principles pertinent to educational practice, such as fairness, equality, 

integrity, and social responsibility, are aligned with the academic ethics of Jakarta State 

University, as outlined in the Chancellor’s Regulation. Each study programme enforces 

regulations for research ethics tests for student research. Specifically, the application of ethics 

in lectures for each study programme is as follows: 

 

Bachelor of Psychology (BOP) (S.Psi.) 

¶ Research Ethical Code courses 

¶ Research Methods 

¶ Psychodiagnostics I-VI 

¶ Personality Tests 

¶ Psychometry 

¶ Construction of Measuring Instruments 

¶ Scientific Writing Techniques 

¶ Thesis 

 

Bachelor of Community Education (BCEP) (S.Pd.) 

¶ Community Education Research Statistical Analysis Course 

¶ Community Education Research Methods 

¶ Community Education Qualitative Research Data Analysis 

¶ Penmas Community Action Research Practice 

¶ Monitoring, Supervision & Evaluation of Penmas Programmes  

¶ Thesis 

 

Methods and scientific practice  

All study programmes 

Students are trained in research methods and scientific practices integrated with practical field 

situations, engaging in critical discussions on contemporary issues related to their fields. The 

implemented strategies offer opportunities for students to conduct data analysis, undertake 

projects on relevant and current issues, and learn effective communication of research results. 

The curricula include aspects of the scientific method and practice, demonstrated by 

specialised courses on research methods, as shown in the following: 

 

Bachelor of Psychology (BOP) (S.Psi.) 

¶ Descriptive Statistics 

¶ Inferential Statistics 

¶ Quantitative Research Methods 

¶ Qualitative Research Methods 

¶ Experimental Psychology 
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¶ Observations and Interviews 

¶ Psychometry 

¶ Computer Applications 

¶ Construction of Psychological Measurement Instruments 

¶ Scientific Writing Techniques 

¶ Thesis 

 

Bachelor of Community Education (BCEP) (S.Pd.) 

¶ Statistical Analysis of Public Education Research 

¶ Community Education Research Methods 

¶ Community Education Qualitative Research Data Analysis 

¶ Penmas Community Action Research Practice 

¶ Monitoring, Supervision & Evaluation of Penmas Programmes 

¶ Thesis 

 

Examination and final thesis 

All study programmes 

In general, the terms for exams follow the University’s management and are detailed in the 

academic guidelines book. Graduation for each subject is determined based on various forms 

of assessment, including mid-term and final exams, performance tests, and assignments such 

as Case-Based Learning (CBL) and Project-Based Learning (PBL). 

 

Exam methods can vary and typically include the following:  

¶ Written Exams (Essays or Multiple-Choice): Essay exams require students to 

provide in-depth explanations to demonstrate their understanding of concepts, 

theories, and applications in community education. Multiple-choice questions test basic 

comprehension and factual knowledge by selecting the most appropriate answer from 

given options. 

¶ Project-Based Assessment: Students complete a final project related to the practical 

implementation of theories in real-world community settings, such as empowerment 

programmes or educational interventions. This typically involves designing a 

programme, conducting field evaluations, and presenting the results. 

¶ Presentations and Group Discussions: Students present topics studied throughout 

the semester to assess their communication, analysis, and argumentation skills. Group 

discussions or case studies evaluate critical thinking and problem-solving abilities in 

community education contexts. 

¶ Fieldwork or Practical Research: Reports from fieldwork or practical research, where 

students conduct assessments or interventions related to educational issues in the 

community. Evaluation is based on the accuracy of their analysis and their ability to 

propose solutions or recommendations. 

¶ Written Assignments (Papers/Academic Articles): Students write a paper or 

academic article exploring a specific topic in depth. These assignments are assessed 

on the quality of analysis, the ability to synthesise information, and the relevance of 

arguments to community education. 

 

Scores range from 0-100. The contribution of each assessment type is determined based on 

relevance and interest. The scoring system is outlined in the Decree Letter of the Rector of the 

State University of Jakarta No. 13 of 2020 concerning Academic Regulations. 
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Table 9 Scoring Rank 

 

 
 

Students can improve their grades by repeating the course in the following semester. 

Attendance in class must be fulfilled at 80% to be considered passed. In addition, liveliness in 

answering and attitude are a plus point for grades. 

 

Appraisal:  
 

The curricula adequately reflect the qualification objectives of the study programmes. The 

contents of the courses are well-balanced, logically connected and oriented towards the 

intended learning outcomes. The areas of specialisation (compulsory electives) or optional 

electives enable students to acquire additional competences and skills. 

 

The degrees and programme names correspond to the contents of the curriculum and the 

programme objectives. 

 

As BOP mainly focuses on educational psychology, the panel recommends highlighting this 

aspect and considering renaming the programme to 'Educational Psychology'. 

 

Theoretical questions are, where possible, explained by means of practical examples. Practical 

components are integrated in various courses in both study programmes.  

 

Both study programmes include courses with interdisciplinary content that promote 

interdisciplinary thinking. 

 

Ethical implications (for example in research) are appropriately communicated in several 

courses.  

 

Students acquire methodological competences and are enabled to do scientific work on the 

required level. However, the panel recommends improving the scientific methods in the study 
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programmes. In BoP, practical courses such as programming and running experiments, as 

well as designing psychological tests, could be integrated into the curriculum. Additionally, 

practical study projects conducted by students could be included to provide hands-on 

experience and further enhance their applied skills in real-world settings. 

 

All exams, as they are defined for the courses, are suited in format and content to ascertain 

the intended learning outcomes. The requirements are in accordance with the desired 

qualification level. The exams are characterised by a wide variety of test formats. 

 

The final theses are evaluated based on previously published and coherently applied criteria, 

rules, and procedures. 

 

The students prove, especially in their thesis, their ability to do scientific work and the 

achievement of the study programme’s qualification objectives.  

 

  
Exceptional  

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

3.1 Contents  

3.1.1* Logic and conceptual coherence 
(Asterisk Criterion) 

  X   

3.1.2* Rationale for degree and programme 
name (Asterisk Criterion) 

  X   

3.1.3* Integration of theory and practice 
(Asterisk Criterion) 

  X   

3.1.4 Interdisciplinary thinking   X   

3.1.5 Ethical aspects   X   

3.1.6* Methods and scientific practice (Asterisk 
Criterion) 

  X   

3.1.7* Examination and final thesis (Asterisk 
Criterion) 

  X   

 

 

3.2 Structure 

Projected study time BOP: 8 semester, 4 years  
BCEP: 8 semester, 4 years 

Number of credits (national credits and 

ECTS credits) 

BOP: 149 SKS credits / 223.5 ECTS credits 

BCEP: 144 SKS credits / 216 ECTS credits 

Workload per credit One ECTS credit = 30 hours 

Number of courses BOP: 66 courses  
BCEP: 52 compulsory, 52 elective courses 

Time required for processing the final 

thesis/project and awarded credits 

BOP: 6 months, 4 SKS credits (6 ECTS) 
BCEP: 6 months, 4 SKS credits (6 ECTS) 

 

Modular structure of the study programme 

All study programmes 

The curriculum structure distributes interrelated and complementary courses. The selection of 

courses is designed to develop student competence in line with the objectives of each study 

programme. Each course structure includes theoretical, practical, and reflective components, 

enabling students to understand, apply, and reflect on the knowledge and skills they acquire. 
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Study and exam regulations 

All study programmes 

The learning and exam processes are defined in the Regulation of Rector of the State 

University of Jakarta Number 13 of 2020 concerning the Academic Regulation of UNJ. 

Nationally, the terms refer to the Law Number 20 of 2003 concerning the National Education 

System and Regulation of the Ministry of Education and Culture Number 3 of 2020 concerning 

the National Standard of Higher Education. 

 

The implementation of the learning activities is regulated in the Academic Guidelines. These 

guidelines are prepared based on ministerial regulations and the University’s regulations, 

including 

¶ rules on credit system (credit unit),  

¶ study credits,  

¶ students’ status,  

¶ registration,  

¶ learning administration,  

¶ attendance,  

¶ mid and final semester exam,  

¶ exam procedures,  

¶ assessment,  

¶ evaluation of the student studying progress,  

¶ academic leave,  

¶ predicate for graduating,  

¶ study transfer,  

¶ mentoring, as well as  

¶ academic violations and its sanctions. 

 

Feasibility of study workload 

All study programmes 

The number of credits taken in the following semester is set with the previous Semester 

Achievement Index (IPS) under these terms: 

Table 10 Relation IPS score and semester credits 

IPS score Maximum number of possible SKS credits 

IPS 3.30 24 SKS 

IPS 2.75 – 3.29 22 SKS 

IPS 2.00 – 2.74 20 SKS 

IPS < 2.00 16 SKS 

To supervise the students’ academic progress, students receive guidance and counselling. 

Each students get an Academic advisor (PA) who helps during the process. For more 

information on student support by the faculty and administrative staff see chapters 4.1.6 and 

4.2.1. 

 

To monitor the academic progress of the students, there are monitoring and evaluation 

systems (MONEV) for learning conducted by quality assurance unit on faculty level. 

Students fill out learning evaluations of the courses and lecturers.  
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Based on Standard Credits University (SKS to ECTS) for undergraduate level: 1 SKS credit = 

1.5 ECTS credits  

 

Bachelor of Psychology (BOP) (S.Psi.) 

¶ Study load per semester: twelve to 24 SKS credits (18-36 ECTS credits / 540-1,080 

hours) 

¶ University Courses: seven with 14 SKS credits (21 ECTS credits)  

¶ Faculty and Study Programme’s Courses: 34 courses with 110 SKS credits (165 ECTS 

credits) 

¶ Specialization study programme’s course: five courses with 10 SKS credits (15 ECTS 

credits) 

¶ Elective Courses: 15 SKS credits (22.5 ECTS credits) 

 

Bachelor of Community Education (BCEP) (S.Pd.) 

¶ Study load per semester: twelve to 24 credits (18-36 ECTS credits / 540-1,080 hours) 

¶ University Courses (seven with 14 / 21 ECTS credits) 

¶ Study programme courses: three basic education courses (seven– 10.5 ECTS credits), 

1 faculty characteristic course (2 credits – 3 ECTS), 73 compulsory and elective 

courses (121– 181.5 ECTS credits) 

 

Equality of opportunity 

All study programmes 

The University is committed to equality for all students. Students are afforded the same rights 

and opportunities to attend classes and sit exams, with no discrimination based on religion, 

race, ethnicity, nationality or disabilities. 

 

The University implemented a range of facilities and policies to support students with special 

needs:  

¶ The Centre for Academic Development and Disability Services (PPALD), operating 

under the auspices of the Education Development and Quality Assurance Institution 

(LP3M), serves as a dedicated hub for supporting students with disabilities. The centre 

is staffed by a team of trained volunteers, comprising lecturers and fellow students, 

who provide tailored assistance to ensure an inclusive educational environment at UNJ.  

¶ Accessible toilets and lifts are available in various locations and classroom buildings, 

designed for students with disabilities.  

¶ Equal opportunities for students with disabilities to participate in a variety of student 

activities, such as sports and student organisations. 

 

Counselling services are provided by the UPT LBK, offering (online and offline) 

¶ individual and group counselling,  

¶ psychological assessments,  

¶ nurturing training,  

¶ human resources development, and  

¶ psychoeducation.  

 

To assist students experiencing financial hardship, the University offers tuition fee relief aid, 

as outlined in the Decree of the SK Rector of the State University of Jakarta No. 
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907/UN39/HK.02/2022, which details the provisions for Single Tuition Fee cost relief. 

Additionally, webinar services are available at no cost through the LP3 website for all students. 

 

Appraisal:  
 

The programme structure supports the smooth implementation of the curriculum and helps 

students to reach the defined learning outcomes. The programme consists of courses and 

assigns credits per course on the basis of the necessary student workload. The panel 

recommends grouping courses into modules (e.g., related seminars and lectures) to 

consolidate related topics and clarify content relationships. For instance, modules with under 

four ECTS credits could be grouped to larger modules, where possible, promoting a more 

cohesive learning experience and reducing redundancy. 

 

Practical components (e.g. PKL, internship) are designed and integrated in such a way that 

credits can be acquired. The course descriptions provide detailed descriptions of intended 

learning outcomes, and the information defined in the ECTS Users’ Guide.  

 

There are legally binding study and exam regulations which contain all necessary rules and 

procedures and take into account, where applicable, national requirements. The study pro-

grammes are designed so that students can study for a certain time at other HEIs or do 

internships without any extension of their overall study time. The recognition of degrees and 

periods of study at other HEIs is regulated in accordance with / analogous to the Lisbon 

Recognition Convention, the recognition of periods of practical work is also clearly defined. 

However, the final grade is not supplied with an ECTS grading table. The panel recommends 

the following condition: 

¶ The University provides an ECTS grading table for each study programme. 

 

The feasibility of the study programme’s workload is ensured by a suitable curriculum design, 

by a plausible calculation of workload, by an adequate number and frequency of examinations, 

by appropriate support services as well as academic and general student counselling. 

However, the workload calculation is not always plausible in the curriculum overview, where 

credits and workload (in hours) are not always consistent. Sometimes courses with the same 

credit number have a different amount of hours in class and self-study assigned. Also, the 

number of credits per semester is not always filled in or correct (in parts the credits for an 

assigned semester are filled in in the wrong column for BOP). The panel recommends the 

following conditions:  

¶ The University uses a fixed conversion for SKS/ECTS credits and the workload in hours 

in the curriculum overviews of all study programmes. 

¶ The University includes the (correct) number of SKS/ECTS credits per semester in the 

curriculum overviews of all study programmes.  

¶ The University lists all SKS/ECTS credits for BOP in the respective semester columns. 

 

The University ensures gender equality and non-discrimination. Students with disabilities are 

provided with affirmative actions concerning time and formal standards/requirements 

throughout the programmes and examinations. Students in special circumstances, such as 

single parents, foreign students, students with a migration background and/or from so-called 

non-academic backgrounds, are particularly assisted. 
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Exceptional  

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

3.2 Structure  

3.2.1* Modular structure of the study 
programme (Asterisk Criterion) 

  X   

3.2.2* Study and exam regulations (Asterisk 
Criterion) 

   Condition  

3.2.3* Feasibility of study workload (Asterisk 
Criterion) 

   Condition  

3.2.4 Equality of opportunity   X   

 

 

3.3 Didactical concept 

Logic und plausibility of the didactical concept 

All study programmes 

The study programmes employ Case-Based Learning (CBL), Project-Based Learning (PBL), 

and practicums.  

 

CBL allows students to actively engage in problem-solving with scenarios relevant to their daily 

experiences, ensuring a clear connection between learning and real-life application. PBL 

involves projects or other media forms, where students investigate, interpret, synthesise, and 

gather information to achieve learning outcomes.  

 

The Semester Learning Plan (RPS) is the guideline in the teaching learning process for one 

semester in each course. The RPS explains the learning method used in the semester such 

as classical lecturing, problem practices, case discussion, group project, and presentation. The 

RPS also explains the course code, course description, learning objectives of the course, 

course schedule, course lecturer, as well as the used references. Lecturers select learning 

materials, such as textbooks and videos, that align with each subject’s learning objectives. 

 

To ensure that all faculty members are competently applying didactical methods and 

instructional media, the University offers training on Learning Management System (LMS). 

This includes support for Online UNJ Learning and the SIBERING Online Learning System. 

 

Course materials 

All study programmes 

The RPS also includes learning materials for the students. This may be textbooks, online 

materials, research journals, cases compilation books, or technical modules such as in the 

digital business material. 

 

The learning materials can be accessed through the selected platform of each lecturer such 

as Microsoft Teams, Google Classroom, and YouTube (in form of textbook soft copy, module, 

journal, presentation slides or videos). Literature (also research journals) is available through 

the University und Faculty libraries of UNJ as well as the National Library of Jakarta (see 

chapter 4.4).  

 

The learning material  

¶ Is based on professional, societal, and industry needs. 
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¶ Integrates research results and community service. 

¶ Is according to the IQF level, Outcome Based Education (OBE), 21st Century Skills, 

Digital Literacy, and the Kampus Merdeka Learning Policy. 

 

Guest lecturers 

All study programmes 

Guest lecturers from both domestic and international backgrounds are invited to enrich 

students’ theoretical knowledge and insights. These experts cover a wide range of topics. 

 

Bachelor of Psychology (BOP) (S.Psi.) 

National guest lecturers presented topics as 

¶ Creativity and Giftedness 

¶ Educational Psychology 

¶ Entrepreneurship 

¶ Counselling Psychology 

 

International guest lecturers from UK, Chile, Qatar, USA and Germany have covered a variety 

of topics, including: 

¶ Well-being Post-Pandemic 

¶ Statistics in Social Sciences/Psychology 

¶ The Importance of Reading Habit 

¶ Interdisciplinarity: Between Science and Philosophy 

¶ The Future of Psychology: Roles and Challenges 

¶ English Enrichment Workshops with Native Speaker 

 

Bachelor of Community Education (BCEP) (S.Pd.) 

National guest lecturers presented topics as 

¶ Professional Human Resource Performance Development 

¶ Development of Community Education Learning Media 

 

International guest lecturers from UK, Finland, Spain and South Africa have covered a variety 

of topics, including: 

¶ Social Innovation and Impact 

¶ Learning and Development of Family, Women, and Elderly Community 

¶ Human Right Education 

¶ Leadership and Volunteerism Development in Community Education 

¶ Socio Entrepreneurship 

 

Lecturing tutors 

All study programmes 

The learning process is entirely conducted by lecturers, with no involvement of tutors. 

 

Appraisal:  
 

The didactical concept of the study programme is described, plausible, and oriented towards 

the programme objectives. It allows for the application of different teaching and learning 

methods, such as, for instance, case studies or practical projects. Students are encouraged to 

take an active role in creating the learning process. 
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The panel strongly recommends for BCEP enhancing the transparency and clarity of the 

didactical concept to provide students with a clearer understanding of the curriculum's 

structure, teaching methods, and intended learning outcomes. This will help students navigate 

the course more effectively and align their expectations with the educational objectives of the 

programme. In particular, the logical structure and the links between the various content areas 

in the course of the programme should be comprehensible in order to show the establishment 

of increasingly complex competencies. 

 

The accompanying course materials are oriented towards the intended learning outcomes and 

correspond to the required qualification level. They are digitally accessible for the students. 

They are user-friendly and encourage students to engage in further independent studies. 

Overall, the literature is up to date. However, the panel recommends for BOP updating the 

literature more regularly in the courses and course descriptions.  

 

National and international guest lecturers are invited and contribute to the students’ 

qualification process with their special experience of their respective field.  

 

The learning process is entirely conducted by lecturers, with no involvement of tutors. The 

panel considers this sufficient, as students receive adequate and effective support from the 

lecturers (see chapter 4.1). 

 

  
Exceptional  

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

3.3 Didactical concept  

3.3.1* Logic and plausibility of the didactical 
concept (Asterisk Criterion) 

  X   

3.3.2* Course materials (Asterisk Criterion)   X   

3.3.3 Guest lecturers   X   

3.3.4 Lecturing tutors     X 

 

 

3.4 International outlook 

International contents and intercultural aspects 

All study programmes 

The curriculum contents have integrated international and intercultural-based programmes into 

some of their activities. They plan to further develop these programmes in the future. Several 

international and intercultural initiatives already implemented include: 

 

Aspects BOP BCEP 

Curriculum reference The APA Guidelines for 

Undergraduate Psychology Major 

Integrating international content 

refers to the International 

Association Community 

Development and Intercultural 

aspects for students through lecture 

materials related to international 

culture, views, and 

experiences. 

Intercultural courses Cross-Cultural Psychology Human Right Education 
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International courses English for Psychology Adventure Education,  

Human Right Education 

References APA Books, APA Affiliated Journals, 

APA Videos, APA Digital Learning, 

and subscribed international 

journals. 

APA Books, APA Affiliated Journals, 

APA Videos, APA Digital Learning, 

international journals subscribed to 

by the UNJ library and the National 

Library and websites from other 

countries related to public education 

topics and global issues. 

Lecturer International and native speaking guest lecturers. 

Student 

exchange 

IISMA (Indonesian International 

Student Mobility Awards). 

Students join conferences, 

seminars, and online discussions 

with lecturers from other countries to 

discuss global issues affecting 

public education worldwide. 

 

Internationality of the student body 

All study programmes 

There are not international full-time students enrolled in the programmes. 

 

The study programmes are oriented towards international collaboration in research, 

community service, and other joint initiatives. Efforts to increase the internationality of the 

student body aim to enrich learning experiences by incorporating global cultures, perspectives, 

and experiences into the curriculum. The Faculty and University support activities such as 

further studies, international lecturer exchanges, summer courses, internships, and 

international competitions. 

 

Internationality of faculty 

Bachelor of Psychology (BOP) (S.Psi.) 

Overall, 20 lecturers have acted as (co-)presenters and keynote speakers at international 

conferences, as the 

¶ International Conference on Sustainable Energy, Environment, Education and 

Information System (ICSEEIS), 

¶ International Conference on Education (ICEDU), 

¶ International Seminar and Conference on Educational Technology (ISCET) and 

¶ International Conference on Education Inovation (ICEI). 

 

Bachelor of Community Education (BCEP) (S.Pd.) 

Overall, 16 lecturers are engaged in international activities, including: 

¶ international community service 

¶ teaching activities (visiting lecturers) 

¶ publications in international journals 

¶ speaker, presenter and participant in international events 

 

Foreign language contents 

All study programmes 

All courses utilise international or English-based references. The courses that are conducted 

entirely or bilingually in English include: 

¶ BOP: English for psychology (Full English) 
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¶ BCEP: Human Rights Education, Lifelong Education, Adventure Education (Bilingual) 

 

Appraisal:  
 

International contents are part of the curriculum. Students are thus prepared for the challenges 

in an international working environment. Through practical examples, students are enabled to 

act in an intercultural environment.  

 

Currently, there are no foreign full-time students enrolled in the study programmes. The panel 

recommends implementing concepts to increase the number of international students. The 

measures taken should be reviewed in the re-accreditation. 

 

The international composition of the faculty (teachers from different countries, teachers with 

international academic and professional experience) promotes the acquisition of international 

competences and skills. The measures taken are goal-oriented.  

 

The proportion of foreign language courses and required foreign language materials 

corresponds with the qualification objectives of the study programmes. However, the panel 

strongly recommends incorporating more international literature into the course materials and 

conducting more courses in English. 

 

For BCEP, the panel recommends including the study of local languages in the curriculum to 

help students better understand local communities. 

 

  
Exceptional  

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

3.4 Internationality  

3.4.1* International contents and intercultural 
aspects (Asterisk Criterion) 

  X   

3.4.2 Internationality of the student body    X  

3.4.3 Internationality of faculty   X   

3.4.4 Foreign language contents   X   

 

 

3.5 Multidisciplinary competences and skills (Asterisk Criterion) 

All study programmes 

Table 11 Multidisciplinary Competencies and Skills of BOP and BCEP 

Aspects BOP BCEP 

Classroom 

learning activities 

that enhance 

communication, 

cooperation and 

conflict 

Management 

skills. 

Classroom learning involves group 

assignments, discussions, and 

presentations to help students 

practice communication, cooperation, 

and conflict resolution skills. Students 

must demonstrate multidisciplinary 

abilities in cooperation, initiative, 

assertiveness, creativity, and time 

Student-centred approach, integrating 

theory and practice to enhance skills in 

various areas of knowledge and 

expertise. This method involves 

developing multidisciplinary 

competencies through activities such 

as building a theoretical foundation, 

hands-on practice, project 

collaboration, mini-research, and 
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management to complete case 

studies or project assignments. 

holistic participation in extracurricular 

activities. 

Courses related 

to the 

learning of 

communication 

and cooperation. 

Communication Psychology 

specifically explores the fundamental 

concepts of communication, the 

characteristics of human 

communicators, and the frameworks 

and models of 

personal/interpersonal, group, and 

mass communication, both 

conceptually and practically. 

The “Community Counselling and 

Communication” course equips 

students with effective communication 

skills for community engagement, 

particularly in promoting community 

education programmes. One example 

of a learning strategy is a waste bank 

project, which involves multiple areas 

to enhance community education 

participation in empowering residents. 

Internship 

programme. 

Students are required to engage in 

fieldwork, which helps develop 

communication skills, leadership, 

broaden horizons, and enhance 

problem-solving abilities. 

PKL or internships aim to actualise 

multidisciplinary competencies and 

skills for students. This capability is 

crucial as the practice of community 

education encompasses various 

complex and multidimensional aspects 

of community life. 

Collaboration 

programme with 

external parties. 

The MSIB programme from the 

Indonesian Ministry of Education, 

Culture, and Research, along with 

Campus Talks with business and 

industry partners, and enrichment 

days, support the development of 

students’ multidisciplinary skills and 

competencies. 

Humanitarian projects with national 

and multinational NGOs, and 

internships in various government 

institutions and national companies 

such as Kraft Heinz. 

Non-academic 

activities. 

¶ Leadership training as part of the 

Introduction to Human Life for 

New Students series. 

¶ Establishment of institutions and 

communities as outlined in the 

State Policy of student activities. 

¶ Formation of the Student 

Executive Board and student 

senate. 

¶ Student participation in various 

competitions. 

¶ Involvement in research and 

community service activities led 

by lecturers. 

¶ Introduction to Human Life for New 

Students. 

¶ Community Education Student 

Leadership Training (PKMP). 

¶ Student participation in various 

service activities, research, and 

competitions facilitated by the 

Community Education Laboratory. 
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Appraisal:  
 

The students acquire communication and public-speaking skills as well as cooperation and 

conflict handling skills in accordance with the course descriptions. This is supported by means 

of suitable didactical and methodological measures. Students engage in group assignments, 

discussions, and presentations to develop communication, cooperation, and conflict resolution 

skills. They participate in fieldwork, internships, and humanitarian projects to gain practical 

experience and multidisciplinary competencies. Additionally, students are involved in 

leadership training, research, and community service activities to enhance their skills and 

broaden their horizons. 

 

  
Exceptional  

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

3.5* Multidisciplinary competences and skills 
(Asterisk Criterion) 

  X   

 

 

3.6 Skills for employment / Employability (Asterisk Criterion) 

All study programmes 

BOP and BCEP evolve their programmes to integrate the needs of the workforce while 

preserving their unique characteristics: 

 

Bachelor of Psychology (BOP) (S.Psi.) 

¶ Main focus: Skills and experience for the employment world according to the graduate 

profile. 

¶ Students develop practical abilities and technical skills preparing them for careers in 

various agencies and industries (including hospitals, clinics, psychology bureaus, schools, 

companies, and foundations or institutions related to psychology). 

¶ Students gain practical work and internships through psychology practical work courses 

(PKP), MSIB and MBKM internship programmes from the government. 

¶ Tracer studies are conducted on alumni by the Faculty and the career division of the UNJ 

LBK. 

 

Bachelor of Community Education (BCEP) (S.Pd.) 

¶ Main focus: Prepare students for a future professional career as a community educator, 

empowerment facilitator, and social entrepreneur. 

¶ Technical and critical thinking skills are integral to the graduate profile, ensuring that 

graduates are well-prepared for careers in diverse fields and sectors. These include 

government agencies, national and multinational companies, and both national and 

international NGOs. 

¶ Students integrate theory and practice through diverse learning activities grounded in 

empirical experience. These include practicums, internships, humanitarian projects, Desa 

Mengabdi, and other initiatives that blend theoretical knowledge with practical application 

in BCEP’s scientific and expertise fields. 

¶ Documentation of alumni is conducted through tracer studies, and skill development 

through empirical experience. 
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Appraisal:  
 

The promotion of employability – for instance through the integration of theory and practice 

and through the promotion of multidisciplinary competences and skills – runs as a common 

thread of the study programmes through all courses. 

 

  
Exceptional  

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

3.6* Skills for employment / Employability 
(Asterisk Criterion) 

  X   
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4. Academic environment and framework conditions 

4.1 Faculty 

Structure and quantity of faculty in relation to curricular requirements 

All study programmes 

The structure and number of lecturers follow national regulations.14 The number of lecturers 

required for each study programme is at least five people with academic qualifications of 

masters/applied masters or doctorates. 

 

Table 12 Structure and Number of Faculties of the Study Programmes 15 

 Number full-time 

of lecturers 

Status of lecturers 

Study programme  Civil servant Non-civil 

servants 

Contract 

lecturer 

BOP 32 29 1 2 

BCEP 1716 17 - - 

 

Academic qualification of faculty 

All study programmes 

The recruitment of lecturers is governed by a set of national regulations. The national 

framework is outlined in PP No. 11/2017, which pertains to the Management of Civil Servants. 

This is further specified by UNJ’s Rector Regulation No. 20/2020. 

 

The selection of lecturers is integrated into the civil service hiring process. This involves two 

main pathways: the Probationary Civil Servants (CPNS) and the Government Employees with 

Work Agreements (PPPK). These selections are conducted by the National Civil Service 

Agency (BKN)17, following the approved positions set by the Ministry of State Apparatus 

Utilisation and Bureaucratic Reform. The process also considers the budget allocated by the 

Ministry of Finance, specifically under the expenditure category for the Ministry of Education, 

Culture, Research and Technology.  

 

The recruitment of non-CPNS permanent lecturers is divided in two pathways. The first is 

through the Public Service Agency (BLU), which is governed by Rector Regulation No. 6/2016. 

The second pathway is for hired or contract lecturers (DBK), following the guidelines set out in 

Rector Regulation No. 4/2015. The recruitment procedures can be accessed on the page 

http://sipeg.unj.ac.id/. 

 

Candidates aspiring to join UNJ as lecturers must possess a master’s degree (S-2) in a 

relevant academic field. They are also required to have attained a minimum GPA of 3.00 on a 

 
14 Regulated in the Law of the Republic of Indonesia No. 14/2005 concerning Teachers and Lecturers, 
Regulation of the Minister of Research, Technology and Higher Education (Permenristekdikti) No. 
50/2018 concerning National Higher Education Standards (SNPT), Article 29 paragraph 4, and National 
Standards of Higher Education (SN Dikti) article 29 paragraph 8. 
15 See self-evaluation report p. 64. 
16 Plus one part-time lecturer.  
17 ASN Karier (bkn.go.id) (last access on July 19, 2024). 

http://sipeg.unj.ac.id/
https://sscasn.bkn.go.id/
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4.00 scale. These qualifications must come from either state or private universities that hold a 

minimum accreditation status of good. 

 

The application process is initiated by the dean, who assesses the need for lecturers and 

forwards this information to the rector. 18 The rector convenes a leadership meeting to make 

decisions regarding the necessary lecturer positions and formations. The selection process is 

conducted through five stages: 

1. Administrative selection, 

2. written test, 

3. practical test, 

4. interview and 

5. announcement of the results. 

 

Table 13 Qualifications of Lecturers of the Study Programmes19 

 BOP BCEP 

Professors 1 3 

Associate Professors 1 4 

Assistant Professors 13 5 

Lecturers/Instructor 17 6 

Total number lecturers 32 18 

 

Pedagogical / didactical qualification of faculty 

All study programmes 

This aims to improve the competence and professionalism of lecturers, especially to improve 

their pedagogical skills. In addition to having four competencies (pedagogic, personal, social, 

and professional competencies), a lecturer is responsible for transforming and disseminating 

knowledge. 

 

The pedagogical competence of lecturers is consistent with the Operational Guidelines for 

Educator Certification for Lecturers, including the  

¶ Instructional Technique of Basic Skill Improvement Training (PEKERTI),  

¶ the Applied Approach Programme (AA), and  

¶ Lecturer Certification.  

 

This aims to improve the competence and professionalism of lecturers, with an emphasis on 

enhancing their teaching capabilities. Lecturers are required to having four competencies: 

pedagogic, personal, social, and professional competencies.  

 

Table 14 Pedagogical Competency Qualifications20 

 BOP BCEP 

Basic Instructional Skills 
Improvement Programme21 

32 17 

Applied Approach 25 12 

 
18 Kriteria 4. Sumber Daya Manusia – Fakultas Ekonomi (unj.ac.id) (last access on July 19, 2024).  
19 See self-evaluation report p. 65. 
20 See self-evaluation report p. 66. 
21 Pekerti: Program Peningkatan Keterampilan Dasar Teknik Instruksional 

https://fe.unj.ac.id/?page_id=9981


Programme Description and Appraisal in Detail  
© FIBAA-Assessment Report Page 49 

Lecturer Certification22 16 12 

Teaching Award23 1 1 

 

Practical business experience of faculty 

Bachelor of Psychology (BOP) (S.Psi.) 

Lecturers have practical experiences in the following areas: 

¶ Practice as a psychologist (13 people) 

¶ Reviewer for national and international journals (three people) 

¶ Operate a psychology bureau business (two people) 

¶ Run an entrepreneurial business (one person) 

¶ Developers of tests and instruments 

¶ Active as resource persons in various activities related to their field 

 

Bachelor of Community Education (BCEP) (S.Pd.) 

Lecturers have practical experiences in the following areas: 

¶ Ownership of the training house business 

¶ Training or social counselling instructors 

¶ Partner auditors, internal auditors, consultants, commissioners, audit committees, and 

institutional managers. They integrate and actualise the knowledge they have from 

practice with theory, resulting in enriching course material and bringing theory closer 

to real conditions. 

¶ Assessors in the context of Non-formal Education, Community Education Consultants, 

Community Empowerment Facilitators, MSME Consultants, Professional Trainers, 

Sustainable Development Advisors, Social Assistants, Entrepreneurs and Managers of 

Non-formal Education Units. 

 

Internal cooperation 

All study programmes 

Lecturers actively collaborate in the implementation of the Tri Dharma of Higher Education. 

Thereby, lecturers participate in education, research, and community service. In the teaching 

process, collaboration is conducted by forming teaching teams preparing and determining 

teaching materials and syllabi. 

 

In addition, within the study programmes the lecturers collaborated in compiling a book 

together.  

 

Bachelor of Psychology (BOP) (S.Psi.) 

Teaching:  

¶ Internal coordination for academic teaching is conducted to align the teaching team’s 

perceptions at the beginning of the semester. Conversely, meetings at the end of the 

semester focus on coordinating the final grade evaluation.  

¶ In addition to large faculty-wide meetings, each teaching team regularly coordinates to 

ensure standardised teaching across all classes. 

 

Research & Community Services: 

 
22 Sertifikasi Dosen. 
23 Penghargaan Pengajaran. 
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Four research and community service interest groups exist in the Faculty of Psychology 

Education:  

¶ Positive Education,  

¶ Work-Consumer-Environmental Issues,  

¶ Family & Social Influences, and  

¶ Mental Health & Positive Psychology.  

Each group collaborates and coordinates regularly. 

 

Bachelor of Community Education (BCEP) (S.Pd.) 

Teaching: 

¶ In the learning process, cooperation is carried out by forming a course teaching team 

to prepare course materials, syllabus, and determine lecture materials.  

¶ At the beginning of each semester, a coordination meeting is held to prepare for the 

initial lecture, plotting each course for each lecturer. 

 

Research & Community Services: 

¶ Forming research teams for each field of specialisation activities and community 

service, where several lecturers will form a team to carry out activities under the service 

theme.  

¶ In addition, the lecturers jointly manage the Centre of Excellence at BCEP, where they 

will form training groups related to community capacity building. 

 

Student support by the faculty 

All study programmes 

Student Service Orientation is facilitated through a structured mentoring programme with 

faculty members. This programme is accessible both online and offline, offering the following 

services: 

¶ Academic advisor (PA): each student is paired with an academic advisor for 

personalised guidance throughout their studies. This includes assistance in creating 

study plans, course selection, and addressing academic challenges. Consultations are 

documented using consultation sheets and recorded in the Course Contract book and 

Student’s Academic Progress Data. 

¶ PKM and PKL guidance: Internships, integral for enhancing students’ skills in 

alignment with graduate profiles, are offered in two formats: 

1. MBKM internship: A minimum duration of five to six months, equivalent to 20 

SKS credits, which may be part of the Certified Internship Programme (PMMB). 

2. Regular internship: Conducted between two to five months, equivalent to 

three SKS credits. Internship partners include various institutions, government 

agencies, educational establishments, and private sector companies. 

¶ Thesis guidance: Thesis guidance is provided intensively and flexibly, with students 

able to reach out to lecturers in person, via email, Zoom, or chat. 

 

To address financial barriers in higher education, the faculty helps in securing educational 

funding through scholarships. Eligible students can apply for various scholarships, including 

Adik Papua, Bank Indonesia, Bidikmisi, KJMU, Outstanding Santri, Ministry of Education and 

Culture ICE Institute, and World Major Higher Education Scholarships. 
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Appraisal:  
 

The structure and number of the faculty correspond to each programme requirements and 

ensure that the students reach the intended qualification objectives. The faculty’s composition, 

consisting of full-time and part-time (visiting) lecturers, guarantees that both the academic 

standards and the requirements of professional practice are satisfied. However, the panel 

recommends extending the number of lecturers with a doctoral degree in the programmes to 

improve the scientific level. 

 

The academic as well as pedagogical and didactical qualification of the faculty corresponds to 

the requirements and objectives of the study programmes. UNJ verifies the qualifications of 

the faculty members by means of an established procedure (though national requirements and 

a university regulation). The HEI ensures that assessors are familiar with existing testing and 

examination methods and receive support in developing their own skills in this field. Specific 

measures for the further qualification of the faculty members are implemented (e.g. 

international certificates, PhDs, didactical and pedagogical training). However, the panel 

recommends providing the lecturers with additional support and time to conduct research. 

 

The practical business experience of the faculty corresponds to the requirement of the 

programmes to integrate theory and practice. Lecturers have practical experiences in various 

related fields.  

 

The faculty members cooperate with each other for the purpose of tuning the courses towards 

the overall qualification objectives. Lecturers form a course teaching team to prepare course 

materials, syllabus, and determine lecture materials. Meetings of all those teaching in the 

programme take place regularly. Additionally, teachers collaborate in research projects.  

 

Student support is an integral part of the services provided by the faculty. It is offered on a 

regular basis and serves to help students study successfully. The faculty members are 

available for the students outside the specified office hours as well (in person and via mail or 

WhatsApp). The interview session with students and alumni during the on-site visit proved that 

students are “fully content” with the support they receive. 

 

  
Exceptional  

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

4.1 Faculty  

4.1.1* Structure and quantity of faculty in 
relation to curricular requirements 
(Asterisk Criterion) 

  X   

4.1.2* Academic qualification of faculty 
(Asterisk Criterion) 

  X   

4.1.3* Pedagogical / didactical qualification of 
faculty (Asterisk Criterion) 

  X   

4.1.4 Practical business experience of faculty   X   

4.1.5* Internal cooperation (Asterisk Criterion)  X    

4.1.6* Student support by the faculty (Asterisk 
Criterion) 

 X    

4.1.7(*) Student support in distance learning 
(only relevant and an Asterisk Criterion 

    X 
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Exceptional  

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

for blended-learning/distance learning 
programmes) 

 

 

4.2 Programme management 

Programme Director 

All study programmes 

Study programmes are led by Study Programme Coordinators, who report to the Dean. The 

Dean is assisted by three Vice Deans: Vice Dean for Academic Affairs, Vice Dean for General 

Affairs and Finance and Vice Dean for Student and Alumni Affairs. Daily operations are 

coordinated by the Vice Dean for Academic Affairs.  

 

Based on the elaboration of Duty and Function of Dekanat position and Coordinator of the 

Study Programme of the State University of Jakarta, the Coordinator of the Study Programme 

functions to lead the implementation of education, research, community service, cooperation 

and development of academic community and administrative staff in the study programme. 

The main duties of Study Programme Coordinators include: 

¶ Coordinating the implementation of the study programme’s activities. 

¶ Coordinating the availability of facilities and infrastructure for the teaching-learning   

process at study programme level. 

¶ Coordinating the study programme’s annual activity planning and budgeting. 

¶ Planning course schedules and evaluating learning outcomes. 

¶ Coordinating the implementation of the teaching-learning process. 

¶ Coordinating the implementation of the Tri Dharma of Higher Education. 

¶ Compiling an accountability report on the implementation of tasks to the Dean. 

¶ Coordination of lecturers (including assignment activities, final paper advisors and 

examiners). 

¶ Coordination of the student mobility programme development and the advisory 

preparation for national and international competitions. 

 

In the learning process a routine evaluation needs to be conducted every semester. The result 

of the evaluation is then reported in a form of monitoring and evaluation report (monev). 

 

Study programme meetings serve as a platform to deliberate on issues pertinent to the study 

programme, such as curriculum enhancement and the implementation of teaching methods. 

The coordinator of the study programme, along with the lecturers, attends these meetings to 

collaboratively promote continuous improvement and effective educational practices. 

 

Process organisation and administrative support for students and faculty 

All study programmes 

The implementation of education management in each study program is assisted by 

administrative and laboratory staff. Administrative staff plays a role in coordinating the 

preparation of lecture schedules, seminars, and trials, along with requirements and minutes of 

events. At the same time, the laboratory assistant acts as the person in charge of the laboratory 

and its equipment. 
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They are responsible to hold technical activities with support the ongoing study programme 

and cover:  

¶ general administrative services,  

¶ academic and students’ affairs services,  

¶ APBN financial management services, and 

¶ finance administrative services. 

 

Administrative staff’s duties include also assisting students in completing administrations e.g., 

preparation of Course Selection Form (KRS), thesis, internships, and correspondence related 

to study programmes. Those who require assistance in lecture administration can contact 

administrative staff online or offline. Administrative staff assists lecturers in filling out logbooks 

and recapitulating lecturers’ attendance. In addition, they are in charge of course and room 

scheduling, as well as employment, and financial services. 

 

To improve the quality of educational staff, the study programmes provide opportunities to 

improve their competence, both through degree and non-degree programmes 

(https://fe.unj.ac.id/?page_id=13649). The training is facilitated by the faculty through a training 

fund. 

 

Appraisal:  
 

The programme director coordinates the activities of everyone involved in the programme and 

ensures that the programme runs smoothly. 
 

Faculty members and students are supported by the administration in the organisation of the 

study programme. Sufficient administrative staff is available. Decision-making processes, 

authority, and responsibilities are clearly defined. Teachers and students are included in the 

decision-making processes where their areas of work are involved. 

 

The opportunities of electronic service-support are used and supplement personal one-to-one 

counselling. The HEI offers the administrative staff opportunities for continuous professional 

development.  

 

  
Exceptional  

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

4.2 Programme management  

4.2.1* Programme Director (Asterisk Criterion)   X   

4.2.2 Process organisation and administrative 
support for students and faculty 

  X   

 

 

4.3 Cooperation and partnerships 

Cooperation with HEIs and other academic institutions or networks and with business 

enterprises and other organisations 

All study programmes 

https://fe.unj.ac.id/?page_id=13649
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The study programmes engage in various types of cooperation with different agencies and 

institutions in teaching, research, and community service. Through these collaborations, the 

study programmes aim to enhance the learning experience for students, improve the quality 

of research, and strengthen community service. Additionally, cooperation with business 

companies, institutions, and organisations is beneficial for student internships. 

Table 15 Types of Cooperation24 

 
 

Bachelor of Psychology (BOP) (S.Psi.) 

Types of business company/organisations: 

¶ Food Manufacturing Company, National Company, 

¶ Psychology Foundation 

Cooperation type: Learning cooperation 

Goals: Availability of internship places for students. 

 

Bachelor of Community Education (BCEP) (S.Pd.) 

Types of business company/organisations: 

¶ Yayasan sarana daya Autisma. Goals: Opportunities to conduct joint research. 

¶ Media company. Goals: Interactive educational media product. 

 

Appraisal:  
 

The scope and nature of cooperation with HEI, other academic institutions and networks 

relevant for the programme are plausibly presented. The agreements forming the basis of the 

cooperation are documented. The cooperation is actively pursued and has a clear impact on 

the conception and implementation of the study programme. All such activities contribute to 

the development of the students’ qualification and skills. 

 
24 See self-evaluation report p. 70.  
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In case that other academic institutions or organisations conduct parts of the study programme, 

the HEI ensures that the quality standards are met. 

At the same time, these collaborations should be further expanded, so the students can profit 

from a big university network. The panel strongly recommends developing cooperation with 

national and international HEI for students to benefit from these networks. 

 

The scope and nature of cooperation with business enterprises and other institutions relevant 

to the programme are plausibly presented. The agreements forming the basis of the 

cooperation are documented. The cooperation is actively pursued and has a clear impact on 

the conception and implementation of the study programme. All such activities contribute to 

the development of the students’ qualification and skills. 

In case that other organisations conduct parts of the study programme, the HEI ensures that 

the quality standards are met. 

 

 

  
Exceptional  

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

4.3 Cooperation and partnerships  

4.3.1(*) Cooperation with HEIs and other 
academic institutions or networks 
(Asterisk Criterion for cooperation 
programmes) 

  X   

4.3.2(*) Cooperation with business enterprises 
and other organisations (Asterisk 
Criterion for educational and vocational 
programmes, franchise programmes) 

  X   

 

 

4.4 Facilities and equipment 

Quantity, quality, media and IT equipment of teaching and group rooms  

All study programmes 

The services and facilities are available across all campuses of UNJ: 

¶ The main campus A (in Rawamangun) serves as the primary hub for academic services 

and educational infrastructure. Students can access a variety of modern facilities, 

including classrooms, laboratories equipped with advanced equipment for research 

and experiments, as well as a library with a collection of books and journals.  

¶ Campus B on Pemuda Street is predominantly focused on the Faculty of Sports 

Science and provides specialised facilities for sports-related activities and research in 

this field. 

¶ Campus D is dedicated to the Faculty of Psychology. 

¶ Campus E focuses on the Primary School Teacher Education Programme (PGSD). 

Additionally, facilities in other locations (such as Cikarang, Tajur Halang, Kebayoran, and 

Duren Sawit) offer potential for UNJs future development.  

 

The facilities include 

Classrooms: equipped with a whiteboard, LCD 

projector, and air conditioner.  

Libraries 
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 Rooms for: 

¶ lecturers 

¶ meetings 

¶ seminars and workshops 

¶ studying 

Learning management system facility (LMS)25: 

Access to learning materials and for online 

learning. 

Internet access Centre of Academic Development and Disability 

Services (PPALD): services for students with 

special needs and with disabilities. 

Sport centre: indoor and outdoor tennis court, 

soccer field, basketball court, badminton court, 

athletic track, and a gym. 

Other supporting amenities, as  

¶ music instruments to support the 

student’s creative development. 

¶ Canteen 

¶ Mosque 

¶ Polyclinic 

¶ Tax centre 

¶ Dorms for students from outside of 

Jakarta. 

 

Bachelor of Psychology (BOP) (S.Psi.) 

¶ Psychodiagnostics Laboratory 

¶ Counselling Laboratory 

¶ Experimental Psychology Laboratory 

¶ Multimedia Laboratory 

¶ Computer Laboratory 

 

Bachelor of Community Education (BCEP) (S.Pd.) 

¶ Andragogy Laboratory and Micro-Learning 

¶ Laboratory Training of Trainer 

¶ Assisted Village Empowerment Laboratory 

¶ DUDI Mentoring and Coaching Laboratory 

 

Access to literature 

All study programmes 

Students can access literature in the faculty library or in the University library. The opening 

hours are from Monday to Thursday 08.00 to 16.00 and Friday from 08.30 to 16.30.  

 

The University library accommodates e-books, e-journals, scientific articles and publications. 

It is coordinated by a certified librarian, who can assist the students in finding the necessary 

literature reviews.  

 

Furthermore, students can access the National Library in Jakarta for literature online and 

offline. 

 

Bachelor of Psychology (BOP) (S.Psi.) 

The electronic collection include: 

¶ Online books 

¶ Online journals 

ü Ebsco  

 
25 Online Learning Universitas Negeri Jakarta (unj.ac.id) (last access on July 22, 2024).  

https://onlinelearning.unj.ac.id/
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ü Emerald  

ü Gale Teknik  

ü Gale Sosial  

ü Gale Ekonomi  

¶ Repository UNJ 

¶ Compact Disc  

¶ Mobile Application: Elibrary UNJ 

 

Bachelor of Community Education (BCEP) (S.Pd.) 

Subscribed e-resources include:   

¶ Ebsco  

¶ Science direct  

¶ GALE  

¶ Wiley  

 

Appraisal:  
 

The quantity, quality, media and IT facilities of the teaching rooms meet the standards required 

for the programmes, even taking into account the resource needs of other study programmes. 

The rooms are properly equipped for disabled students and give them barrier-free access. 

Access to the internet via wireless LAN is provided free of charge. A sufficient number of group 

rooms is available. Both study programmes have several laboratories available.  

 

While access to literature, journals, and digital media (e.g. electronic media, databases) is 

ensured, not all students use or are aware about these opportunities. Therefore, the panel 

recommends promoting the use of these resources to students through workshops and further 

informing students about the access to the electronic database. 

The literature expressly required for the study programme is available in the library and also 

kept up to date.  

 

Furthermore, the panel recommends extending the opening hours of the library, specifically 

during exam phases.  

 

  
Exceptional  

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

4.4 Facilities and equipment  

4.4.1* Quantity, quality, media and IT 
equipment of teaching and group rooms 
(Asterisk Criterion) 

  X   

4.4.2* Access to literature (Asterisk Criterion)   X   

 

 

4.5 Additional services 

Career counselling and placement service  

All study programmes 
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The UNJ Career Centre operates centrally and is dedicated to fostering the professional 

development of students and alumni by establishing an effective and efficient career 

management system. Services provided by the UNJ Career Centre include: 

¶ Career Information: Regularly updated online via website and social media, covering 

job vacancies, job fairs, and career tips and strategies. 

¶ Career Training and Counselling: Seminars to prepare for the workforce and 

consultation services. 

 

Alumni Activities 

All study programmes 

UNJs Alumni Association (IKA UNJ) in Jakarta oversees alumni activities at faculty and study 

programme levels. IKA UNJ activities include  

¶ updating the alumni database,  

¶ conducting scientific studies in education, and  

¶ networking with alumni. 

 

Appraisal:  
 

Career counselling and placement services are offered to the students and graduates to 

promote their employability though the UNJ Career Centre. The HEI provides sufficient 

resources. 

 

UNJs Alumni Association (IKA UNJ) in Jakarta oversees alumni activities at faculty and study 

programme levels. The University has a successful system of tracking the professional careers 

of their alumni through the tracer study and close and regular contact. During the assessment 

it became clear that the programmes incorporate their graduates in evolving the programmes 

and are open to their feedback and concerns. 

 

  
Exceptional  

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

4.5 Additional services  

4.5.1 Career counselling and placement 
service 

  X   

4.5.2 Alumni Activities  X    

 

 

4.6 Financing of the study programme (Asterisk Criterion) 

All study programmes 

The funding system is based on revenue from two main sources: the (1) State Budget (APBN) 

and (2) non-State Budget (UNJ) funds.  

(1) The APBN is a source of financing obtained from the Ministry of Education, Culture, 

Research, and Technology of the Republic of Indonesia, including the Operational 

Assistance for State Universities (BOPTN).  

(2) Non-APBN funds are acquired through Single Tuition Fee (UKT), Institutional Funding 

Contribution (SPI), profits (dividends) from UNJ-owned business entities, profits from 

collaborations with companies and/or institutions, grants, and third-party utilisation of 
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UNJ's assets. The expenditures are allocated for personnel expenses, material 

expenses, and capital expenses. 

 

All funding is based on the Business Plan and Budget (RBA). The financing for student 

education varies according to their economic status, classified into eight levels of Single Tuition 

Fee (UKT) based on assets, income, and family responsibilities. To ensure the continuation of 

studies for financially challenged students, incoming students in their first semester are given 

the opportunity to appeal for a reconsideration of their UKT. In subsequent semesters, students 

have the chance to apply for tuition fee relief due to unforeseen circumstances or the impact 

of the pandemic. Tuition fee relief may include adjustments to the fee level, deferment, or 

reimbursement, in accordance with the policies set by the University. 

 

The study programme has the authority to propose the amount of UKT for students based on 

programme accreditation, the level of competition, and estimated expenditure for one fiscal 

year. The determination of the UKT is made without prioritising profits and is guided by the 

principles of efficiency and productivity. The funds obtained from the UKT are allocated to 

cover various expenses, including operational educational costs, research and community 

service activities, publications, student activities, and investments in human resources, 

educational facilities, and infrastructure. 

 

The fund management system at UNJ is carried out through both centralisation and 

decentralisation. The centralisation system is implemented through a single source under the 

coordination of the University, with the Rector acting as the Budget User Authority (KPA). On 

the other hand, the decentralisation system is implemented by each faculty, with the Vice Dean 

II acting as the Commitment Maker Officer (PPK), through a mechanism based on the number 

of students to receive funds. The Faculty of Language and Arts establishes a budget planning 

system based on the outcomes of Faculty Work Meetings (Raker Fakultas) with reference to 

the work contract derived from the Rector. 

 

Scholarships from the government, University, or private institutions (companies) are provided 

to students who are considered financially disadvantaged. State universities are allowed to 

fully implement financial management as Public Service Agency State University (PTN-BLU). 

Financial management can be carried out more flexibly, prioritising productivity, efficiency, and 

effectiveness. The BLU financial management model is intended to enable UNJ as a State 

University to improve its services to customers, including students, the community, and 

stakeholders. All Non-Tax State Revenue (PNBP) obtained from students, the community, 

facility empowerment, and other sources can be managed directly without prior submission to 

the State Treasury Service Office (KPPN). Interaction with the KPPN is limited to reporting 

income and expenditure. 

 

Appraisal:  
 

The income related to the programmes ensures that each cohort of students starting within the 

accreditation period can complete the study programmes. 
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Exceptional  

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

4.6* Financing of the study programme 
(Asterisk Criterion) 

  X   
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5. Quality assurance and documentation 

5.1 Quality assurance and quality development with respect to contents, 

processes and outcomes 

All study programmes 

Based on the National Standards for Higher Education, UNJ implemented an Internal Quality 

Assurance System (SPMI).26 Structurally, SPMI is conducted by Quality Assurance (PjM) 

under LP3M. At the faculty level, quality assurance is conducted by the Faculty Quality 

Assurance Group (GPjM) and at study programme level it is conducted by the Quality 

Assurance Team (TPjM). PjM is responsible for evaluating the teaching-learning process to 

ensure that the services are in accordance with the quality standards set by the Ministry and 

SPMI. PjM aims to monitor, evaluate, and assess conformity or exceedance of standards, by 

referring to the data from external parties (graduate users, alumni, cooperation partners, etc.). 

A follow-up from the evaluations can be used for continuous improvements. 

 
To implement the SPMI, UNJ prepares the SPMI documents.27 The documents consist of 

policy documents, quality manuals, standards, and SPMI forms. PjM is responsible for 

monitoring and evaluating 32 SPMI standards consisting of 24 SN-Dikti derivative standards 

including (1) eight learning standards, (2) eight research standards, and (3) eight community 

service standards. In addition, there are eight non-SN-Dikti derivative standards which cover 

identity standards (vision, mission, and objectives); governance, leadership, management 

system, quality assurance, and cooperation standards; student and graduate standards; 

human resource standards; facility and infrastructure standards; financial standards; as well 

as occupational health and safety standards. 

 

Quality management is implemented through the plan, do, check, and action stages. In the 

planning stage, the faculty develops work programmes in an effort to actualise the vision and 

mission of the faculty and University. Work programmes and performance achievement targets 

are outlined in the contract between the Dean and the Rector through the Planning and 

Budgeting Information System SIRENA. 

 

At the implementation stage, work programmes are carried out both separately and integrated 

between the study programmes through various activities, e.g., training, seminars, workshops, 

research grants, and community services. Furthermore, this implementation is audited 

periodically by internal auditors assigned by the PjM through Internal Quality Audit activities 

(AMI). 

 

Moreover, UNJ and its faculty routinely evaluate the compliance of service quality standards. 

At the faculty level, evaluation of target achievements is reported via SIRENA including 1) 

graduates, 2) students with 20 credit hours off-campus activities, 3) lecturers with doctoral 

qualifications and competency certification, 4) the number of publications, research outputs, 

and teaching practicum (PKM), 5) study programmes with collaborations, 6) application of the 

 
26 National Standards for Higher Education No. 3/2020, implemented as an Internal Quality Assurance 
System (SPMI) based on Rector Regulation No. 15/2020 which was updated in Rector Regulation No. 
4/2022. 
27 As regulated in Rector Regulation No. 1472/SP/2017, and then reconstructed in Rector Regulation 
No. 932.b/SP/2018 
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CBL and PjBL methods, and 7) internationally accredited study programmes. To assess 

compliance with learning standards, the faculty periodically conducts student’s evaluation of 

lecturer's performance (EDOM), tracer studies for alumni, stakeholder satisfaction surveys, 

and FGDs. Monitoring and evaluation of research and community service is conducted by 

uploading daily notes and progress reports through the Research and Community Service 

Information System (SIPP). Moreover, the processes assess the achievement of research and 

PKM outputs. The outputs add value to society, e.g., through article publications in scientific 

journals/meetings both nationally and internationally. Based on the results of the evaluation, a 

Management Review Meeting is then held to decide on the activities for the upcoming period 

as a follow-up on the gaps in the evaluation process. 

 

5.2 Instruments of quality assurance 

Evaluation by students 

All study programmes 

Monitoring and evaluation (monev) are a routine activity conducted by the PjM to ensure 

compliance between the learning activities and the plans, goals, standards, and targets. Monev 

is conducted three times: at the beginning, mid, and end of the term. It is carried out online 

and is integrated into the PjM’s Google form. To complete this monev, students need to first 

access the SPM Gform. Then, students fill out the form for feedback to the lecturers. The 

questions are related to the module handbook, and the distance learning platform. Through 

this monev, students' perceptions of learning and alternative solutions can be identified.  

 

Furthermore, UNJ provides a learning evaluation instrument, called EDOM. This evaluation is 

conducted every term as part of the monev activity by PjM. Filling in the EDOM is a requirement 

for students to access their report cards and select courses for the upcoming term. The 

lecturers’ performance evaluation contains 25-question items related to the mastery of four 

competencies: pedagogic, professional, personality, and social. The monev results are 

integrated with SIAKAD. Each lecturer can see the results of the survey through their 

respective SIAKAD pages, as a means of introspection for their performance improvement. 

 

Students are asked to complete a satisfaction survey covering their contentment with learning 

activities, services, facilities, and infrastructure. The survey assesses tangibles (activity 

facilities), reliability, responsiveness, assurance, empathy (understanding student interests), 

and the information system (services and convenience). Results can be accessed from the 

Academic Information System (SIAKAD) for further processing by GPJM. This data is used for 

internal audits by SPMI. 

 

Evaluation by faculty 

All study programmes 

The faculty evaluates the implementation of academic and non-academic activities through 

coordination meetings, work meetings, and leadership meetings. Meetings play an important 

role in identifying problems and obstacles in the implementation of work programmes. 

Additionally, at this stage, the faculty conducts the monitoring process by comparing targets 

with performance achievements. Through these meetings the study programme managers can 

make internal policies and decisions, follow up on evaluation results, and design activities in 

an effort to achieve performance targets that have been set through a performance agreement 

between the Rector and the Dean. 
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At the beginning of the year, the Dean signs a performance contract with the Rector, consisting 

of strategic targets to be achieved. Furthermore, the faculty's performance contract will be 

specified to the individual level in the form of Employee Performance Targets (SKP). UPPS 

has provided SIRENA for performance evaluations and achievement of the targets. At the 

individual level, each lecturer holds a lecturer workload in performing the Tri Dharma of Higher 

Education of at least twelve credits or no more than 16 credits. 

 

External evaluation by alumni, employers and third parties 

All study programmes 

The implementation of the Tri Dharma and faculty governance is generally evaluated through 

an online survey which is submitted to stakeholders.  

 

Stakeholders, including alumni, alumni users, and cooperation partners, have the right to 

evaluate and provide feedback to enhance the effectiveness and efficiency of campus 

activities. The Quality Assurance Group at the faculty level analyses the results and forwards 

them to faculty officials for input. These results inform revisions to the curriculum, cooperation, 

financial assistance, employment information exchange, and alumni data access, supporting 

graduates’ future career development. 

 

The faculty regularly conducts a tracer study with alumni. It monitors and evaluates a) the 

competitiveness of graduates based on the waiting period to get the first job as well as their 

success in job applications and their earned incomes; b) the relevance (appropriateness) of 

graduate education based on job profiles, job relevance to educational background, the 

benefits of courses at work, and graduates’ suggestions for the improvement of graduate 

competency. 

 

5.3 Programme documentation 

Programme description 

Bachelor of Psychology (BOP) (S.Psi.) 

Information about the programme can be accessed via the Jakarta State University website, 

the faculty website, Instagram, and UNJ public relations via email or telephone. These sources 

are regularly updated. 

 

The faculty website provides details about the organisational structure, faculty leaders, 

lecturers, students, curriculum, research studies, student and lecturer activities, and quality 

assurance documents through the Quality Assurance Group (GPJM). 

 

Specific information regarding new student admissions, curriculum structure, courses, and 

lesson plans is available on the faculty website. The study programme curriculum is 

documented in an academic guidebook (BPA) and distributed to students through the website. 

 

BOP also has a YouTube channel documenting various activities, including P2M results and 

student activities. 

 

Bachelor of Community Education (BCEP) (S.Pd.) 

UNJ documents and updates all activities and evaluations on the study programme website. 

This information is also available in printed documents and on notice boards at the study 

programme entrance. 
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The documentation is divided into three main sections: 

1. Faculty and study programme profiles, academic guidelines, curriculum structure, 

student discipline, and academic behaviour. 

2. Student data, academic data, study plans, evaluation advisors, and other information 

managed by the study programme and supervised by the coordinator. 

3. The entire e-learning process and related documentation managed by the study 

programme. 

 

Information on activities during the academic year 

All study programmes 

Information related to activities either in the scope of university, faculty, or study programme 

along the academic year can be accessed at  

¶ the official web page of UNJ,  

¶ social media and  

¶ the University Channel on YouTube. 

 

Available information includes community service, lecturer data, structure, and details on 

academic and non-academic activities. Academic activities encompass classroom learning, 

laboratory practicums, seminars, workshops, internships in agencies/industries, and 

educational institutions. 

 

Seminars and workshops for students are reported on the website, shared on social media, 

and archived online. Non-academic activities, such as “Ngobrol Psikologi Jadi Asik” (Ngopsik) 

and student competitions, are also shared on the website and social media. 

 

Appraisal:  
 

A quality assurance and development procedure, which systematically and continuously 

monitors and develops the quality of the programmes with respect to their contents, processes, 

and outcomes, has been set up. It takes into account the evaluation results and the analysis 

on student workload, success rate, and graduate employment as well as the profile of the 

student population. Faculty members and students participate in the respective committees to 

plan and assess the quality assurance and development procedures. Responsibilities are 

clearly defined. The assessment of students’ actual workload is systematically analysed and 

evaluated. 

 

Evaluation by the students is carried out on a regular basis and in accordance with a prescribed 

procedure; the outcomes provide input for the quality development process. In annual 

meetings the outcomes of the evaluations are communicated. 

 

Quality control by the faculty is carried out on a regular basis and in accordance with a 

prescribed procedure, e.g. regular faculty meetings. The outcomes are communicated and 

provide input for the quality development process. 

 

An external evaluation is carried out on a regular basis and in accordance with a prescribed 

procedure. The outcomes are published on the Faculty’s social media platforms. This will allow 

not only the participants but also other interested third parties to access the information. 
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The study programmes content, curriculum and examination scheme have been suitably 

documented and published (e.g. course plan and exam regulations). 

 

The University regularly publishes current news and information – both quantitative and 

qualitative – about the study programmes on their website, social media and Youtube. 

 

  
Exceptional  

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

5.1* Quality assurance and quality 
development with respect to contents, 
processes and outcomes (Asterisk 
Criterion) 

  X   

5.2 Instruments of quality assurance  

5.2.1 Evaluation by students   X   

5.2.2 Evaluation by faculty   X   

5.2.3 External evaluation by alumni, 
employers and third parties 

  X   

5.3 Programme documentation  

5.3.1* Programme description (Asterisk 

Criterion) 
  X   

5.3.2 Information on activities during the 

academic year 
  X   
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Quality profile 

HEI: Universitas Negeri Jakarta (UNJ) 

 

Bachelor programme: 1. Bachelor of Psychology (BOP) (S.Psi.) 
                                       2. Bachelor of Community Education (BCEP) (S.Pd.) 
 
  

Exceptional  

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

1 Objectives 

1.1* Objectives of the study programme 

(Asterisk Criterion) 
  X   

1.2* International orientation of the study 

programme design (Asterisk Criterion) 
  X   

1.3 Positioning of the study programme 

1.3.1 Positioning of the study programme in 
the educational market   X   

1.3.2 Positioning of the study programme on 
the job market for graduates 
(“Employability”) 

  X   

1.3.3 Positioning of the study programme 
within the HEI's overall strategic concept   X   

2 Admission 

2.1* Admission requirements (Asterisk Criterion)  X   

2.2 Counselling for prospective students  X    

2.3* Selection procedure (if relevant)   X   

2.4(*) Professional experience (if relevant; 
Asterisk Criterion for master 
programmes that require professional 
experience) 

  X   

2.5* Ensuring foreign language proficiency 
(Asterisk Criterion)   X   

2.6* Transparency and documentation of 
admission procedure and decision 
(Asterisk Criterion) 

  X   

3 Contents, structure and didactical concept 

3.1 Contents 

3.1.1* Logic and conceptual coherence 

(Asterisk Criterion) 
  X   

3.1.2* Rationale for degree and programme 

name (Asterisk Criterion) 
  X   

3.1.3* Integration of theory and practice 

(Asterisk Criterion) 
  X   

3.1.4 Interdisciplinary thinking   X   

3.1.5 Ethical aspects   X   

3.1.6* Methods and scientific practice (Asterisk 

Criterion) 
  X   

3.1.7* Examination and final thesis (Asterisk 

Criterion) 
  X   

3.2 Structure 

3.2.1* Modular structure of the study 

programme (Asterisk Criterion) 
  X   
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Exceptional  

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

3.2.2* Study and exam regulations (Asterisk 

Criterion) 
   Condition  

3.2.3* Feasibility of study workload (Asterisk 

Criterion) 
   Condition  

3.2.4 Equality of opportunity   X   

3.3 Didactical concept 

3.3.1* Logic and plausibility of the didactical 

concept (Asterisk Criterion) 
  X   

3.3.2* Course materials (Asterisk Criterion)   X   

3.3.3 Guest lecturers   X   

3.3.4 Lecturing tutors     X 

3.4 Internationality      

3.4.1* International contents and intercultural 

aspects (Asterisk Criterion) 
  X   

3.4.2 Internationality of the student body    X  

3.4.3 Internationality of faculty   X   

3.4.4 Foreign language contents   X   

3.5* Multidisciplinary competences and 

skills (Asterisk Criterion) 
  X   

3.6* Skills for employment / Employability 

(Asterisk Criterion) 
  X   

4. Academic environment and 

framework conditions 
     

4.1 Faculty 

4.1.1* Structure and quantity of faculty in 

relation to curricular requirements 

(Asterisk Criterion) 

  X   

4.1.2* Academic qualification of faculty 

(Asterisk Criterion) 
  X   

4.1.3* Pedagogical / didactical qualification of 

faculty (Asterisk Criterion) 
  X   

4.1.4 Practical business experience of faculty   X   

4.1.5* Internal cooperation (Asterisk Criterion)  X    

4.1.6* Student support by the faculty (Asterisk 

Criterion) 
 X    

4.1.7(*) Student support in distance learning 

(only relevant and an Asterisk Criterion 

for blended-learning/distance learning 

programmes) 

    X 

4.2 Programme management 

4.2.1* Programme Director (Asterisk Criterion)   X   

4.2.2 Process organisation and 

administrative support for students and 

faculty 

  X   

4.3 Cooperation and partnerships 

4.3.1(*) Cooperation with HEIs and other 

academic institutions or networks 
  X   
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Exceptional  

Exceeds 

quality 

requirements 

Meets quality 

requirements 

Does not 

meet quality 

requirements 

n.r. 

(Asterisk Criterion for cooperation 

programmes) 

4.3.2(*) Cooperation with business enterprises 

and other organisations (Asterisk 

Criterion for educational and vocational 

programmes, franchise programmes) 

  X   

4.4 Facilities and equipment 

4.4.1* Quantity, quality, media and IT 

equipment of teaching and group 

rooms (Asterisk Criterion) 

  X   

4.4.2* Access to literature (Asterisk Criterion)   X   

4.5 Additional services 

4.5.1 Career counselling and placement 

service 
  X  

4.5.2 Alumni Activities  X    

4.6* Financing of the study programme 

(Asterisk Criterion) 
  X   

5 Quality assurance and documentation      

5.1* Quality assurance and quality 
development with respect to contents, 
processes and outcomes (Asterisk 
Criterion) 

  X   

5.2 Instruments of quality assurance  

5.2.1 Evaluation by students   X   

5.2.2 Evaluation by faculty   X   

5.2.3 External evaluation by alumni, 
employers and third parties   X   

5.3 Programme documentation 

5.3.1* Programme description (Asterisk 

Criterion)   X   

5.3.2 Information on activities during the 

academic year   X   
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Curriculum Overview Bachelor of Psychology (BOP) (S.Psi.) 
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Curriculum Overview Bachelor of Community Education (BCEP) (S.Pd.) 
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TBP: Team-based Project Learning; CBL: Case-based Learning; L: Lecture; S: Seminar; DCN 

Discussion; DMN: Demonstration 


