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The FIBAA Accreditation and Certification Committee has taken the following decision:
According to § 7 (6) in conjunction with § 9 (1) in conjunction with § 10 (2) of the FIBAA
General Terms and Conditions within the framework of procedures for the award of the
FIBAA Quality Seal for Programmes from January 1, 2021, the study programmes are
accredited under two conditions.
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Conditions:
For Bachelor of Auditing, Bachelor of Business Administration and Bachelor of Economics
Condition 1: The University implements an appropriate assessment of the scientific work in
the internship report.
All study programmes
Condition 2: The University implements
a) measures that ensure that students can follow the English language content and
materials;
b) an evaluation form that collects student feedback about the workload for each
course.

Proof of meeting these conditions is to be supplied by December 22, 2022.
The FIBAA Quality Seal is awarded.
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Assessment Report

Higher Education Institution (HEI):
Ho Chi Minh City Open University
Ho Chi Minh City, Vietnam
Bachelor/Master programmes:
1. Bachelor of Auditing
2. Bachelor of Business Administration
3. Bachelor of Economics
4. Master of Accounting
Qualification awarded on completion:
1. Bachelor of Auditing
2. Bachelor of Business Administration
3. Bachelor of Economics
4. Master of Accounting

General Information on the Study Programmes
Brief description of the study programmes:
Bachelor of Auditing (BAUD)
The BAUD programme has been designed to provide the students a broad knowledge in the
field of professional accounting expected from the International Federation of Accountants.
The intellectual knowledge includes financial accounting, management accounting, corporate
governance, business, economic, finance, tax, internal control, audit and assurance, foreign
language and informatics technology.
Bachelor of Business Administration (BBA)
The BBA programme is designed to provide students with knowledge and professional
competence in the field of business administration, and to develop them with political
qualities and sense of social responsibility. The programme has a balanced basic knowledge
of business management (HR, operations, marketing), accounting, finance, economics, and
some additional areas such as law, and IT. For specification, students can choose either
General Business Administration or Entrepreneurship and Innovation that allows them to
study deeper in their area of focus.
Bachelor of Economics (BE)
The BE programme has been designed to educate the bachelors of economics with political
qualities, and a sense of responsibility to society, have knowledge and professional capacity
in the field of economics to develop career and themselves in the context of economic
development and integration of Vietnam. The programme has the following foci: Economics,
Investment economics, International economics and Public management
Master of Accounting (MACC)
The MACC programme has been designed for enhancing the accounting profession. The
curriculum contains theoretical and practical knowledge in the fields of accounting as well as
additional multidisciplinary courses such as philosophy, research methods, economics,
finance, auditing and management. Two main directions of job expectations are to work as
accounting specialists, managers at all levels at enterprises, or at domestic and international
organisations, and to pursue research, teaching and consultancy jobs
Type of study programme:
BAUD, BBA, BE: Bachelor programmes
MACC: Master programme
Projected study time and number of credits assigned to the study programme:
BAUD: 4 years, 126 CUs1/ 252 ECTS credits
BBA: 4 years, 125 CUs/250 ECTS credits
BE: 4 years, 126 CUs/252 ECTS credits
MACC: 2 years, 60 CUs/120 ECTS credits
Mode of study:
For all programmes: full-time

1

Credit units according to the Vietnamese credit system. For more information see chapter 3.2.

Didactic approach:
For all programmes: study programme with obligatory class attendance
Double/Joint Degree programme:
For all programmes: no
Scope (planned number of parallel classes) and enrolment capacity:
The total number of student’s position “quota” is set by the Ministry of Education and Training
(MOET) for each programme each year.
Programme cycle starts in:
Summer and Fall Academic Terms
Initial start of the programme:
BAUD: 2017
BBA: 1990
BE: 2004
MACC: 2019
Type of accreditation:
For all programmes: initial accreditation

Procedure
A contract for the initial accreditation of the Bachelor of Auditing, Bachelor of Business
Administration, Bachelor of Economics and Master of Accounting was made between FIBAA
and Ho Chi Minh City Open University on April 20, 2021. On October 4, 2021, the HEI
submitted a self-evaluation report, which included a detailed description of the programmes
and further documents in order to prove that the criteria for programme accreditation are met.
At the same time, FIBAA appointed a review panel. The HEI has agreed with the chosen
experts. The panel consisted of2:
Prof. Dr. Felicitas G. Albers
Hochschule Duesseldorf, University of Applied Sciences, Germany
Professor em. of General Business Administration
Stefania Cacciatore
University of Muenster, Germany
Students of Business Administration (M.Sc.) with Major Management and Minor Marketing
Prof. Dr. Andree Elsner
Technische Hochschule Luebeck, University of Applied Sciences, Germany
Professor of General Business Administration
Ilja Kogan
Wayfair GmbH, Berlin, Germany
Senior Product Manager
Dr. Vo Dai Nhat
Ho Chi Minh City University of Technology
Acting Vice Head of Testing and Quality Assurance Office / Lecturer in Master course and
Doctor courses
Prof. Dr Barbara Schnieders
European University of Applied Sciences EUFH, Bruehl, Germany
Professor of European Economics

FIBAA project manager:
Adriane Janosch

The assessment is based on the self-evaluation report, amended by further documents, as
requested by the panel, and an online conference (because of the Covid-19 pandemic). The
online conference took place on November 30 till December 2, 2021 via the video
conferencing tool Zoom. At the end of the online conference, the panel has given a short
feedback on its first impressions to representatives of the HEI.

2

The panel is presented in alphabetical order.

The assessment report based on this was delivered to the HEI for comment on February 25,
2022. The statement on the report was given up on March 7, 2022, it has been taken into
account in the report on hand.

Summary
The Bachelor of Auditing, Bachelor of Business Administration, Bachelor of Economics and
Master of Accounting offered by Ho Chi Minh City Open University fulfil with few exceptions
the FIBAA quality requirements for bachelor programmes and can be accredited by the
Foundation for International Business Administration Accreditation (FIBAA) for five years
starting on March 23, 2022 and finishing on March 22, 2027, under conditions. The
programme is in accordance with the national and the European Qualification Frameworks
and the European Standards and Guidelines in their applicable version valid as of the time of
the opening of the procedure, and in accordance with the Bologna Declaration.

For Bachelor of Auditing, Bachelor of Business Administration, Bachelor of
Economics:
The panel members identified need for improvement regarding the following aspects
Examination and final theses (concerning the voluntary thesis) and Quality assurance and
quality development (concerning the lack of workload survey and the need for further
measures for English language courses)3. They recommend the accreditation on condition of
meeting the following requirements:
 Condition 1 (see chapter 3.1):
The University implements an appropriate assessment of the scientific work in the
internship report.


Condition 2 (see chapter 5.1):
The University implements
a) measures that ensure that students can follow the English language content and
materials;
b) an evaluation form that collects student feedback about the workload for each
course.

For Master of Accounting:
The panel members identified need for improvement regarding the following aspect Quality
assurance and quality development (concerning the missing workload survey and measures
for English speaking courses)4. They recommend the accreditation on condition of meeting
the following requirement:
 Condition 1 (see chapter 5.1):
a) measures that ensure that students can follow the English language content and
materials.
b) an evaluation form that collects student feedback about the workload for each
course.
Proof of meeting these conditions is to be submitted by December 22, 2022.
The quality requirement that has not been fulfilled – internationality of the student body
(chapter 3.4) – is not an asterisk criterion and therefore does not lead to a condition. The
measures the HEI takes to solve the identified problem are to be considered during the reaccreditation.
3
4

These aspects are asterisk criteria which means that they are essential for the study programme.
These aspects are asterisk criteria which means that they are essential for the study programme.
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The panel members also identified several areas where the programmes could be further
developed:
 The panel recommends that a separate strategy plan on internationalisation be
developed for the respective study programmes, which not only focuses on the
international curricular content of the programmes, but also addresses other
categories such as incoming - outgoing students and compiles all the categories
relevant to internationalisation for the programmes (see chapter 1.2).
 With regard to the internationalisation of the University, the panel recommends
engaging even more international guest lecturers (see chapter 3.3).
 The panel recommends
a) entering into more cooperation with various international HEIs to promote
student exchanges that also bring full-time international students to HCMCOU
and vice versa and
b) to consider further measures to provide more support for national students
to go abroad (see chapter 3.4.1)
 The panel strongly recommends that
a) in courses where English or English material is primarily used, additional
material in Vietnamese is made available for students who have difficulty
understanding English and, if necessary, that further measures be established
to assist them and ensure comprehension of the materials.
b) to support students who wish to further optimise their English speaking
skills with additional materials and, if necessary, further measures (see
chapter 3.4.4).
The measures that the HEI takes in order to implement the recommendations of the panel
members will have to be considered during the re-accreditation.
There are criteria in which the programmes exceed the quality requirements:
 Skills for employment / Employability (see chapter 3.6),
 Student support by the faculty (see chapter 4.1),
 Alumni Activities (see chapter 4.5).

For the overall assessment of the programme, please refer to the quality profile at the end of
this report.
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Information
Information on the Institution
Ho Chi Minh City Open University (HCMCOU) is a public institution, offering multidisciplinary
programmes in both undergraduate and postgraduate levels. HCMCOU is one of the first two
universities5 of Vietnam that has allowed open enrolment into the Bachelor programmes
since 1990. It is also one of the first two universities of Vietnam that provides distance
learning programmes in addition to the conventional face to face programmes. HCMCOU
was founded on June 15, 1990 according to the Decision No. 451/Ttg signed by the Minister
of Education and Training. In 2017, HCMCOU was institutionally accredited by the Center of
Education Accreditation (CEA), Ho Chi Minh City (HCMC).
Currently, HCMCOU offers 26 Bachelor programmes, ten advanced Bachelor programmes,
twelve Master programmes and five Doctor of Philosophy (PhD) programmes. There are
more than 13,000 full-time students, more than 10,000 part-time students and 600 teaching
staff.
The HCMCOU commits itself to contribute and promote knowledge to society by offering the
upmost flexible and accessible methods of delivery. By 2023 the HCMCOU intends to
become one of the leading public multi-disciplinary universities in Vietnam focusing on
practice-orientation, universalising knowledge and civic engagement, as well as on distance
education programmes achieving the Southeast Asia standards (cf. self-evaluation reports p.
1).
HCMCOU has twelve faculties in the fields of economics-management, technology and
social sciences and humanities. The University has two types of training: full-time
(mainstream system) and continuing education including in-service and distance education
(both face-to-face and online). The University has awarded more than 100,000 Bachelor’s,
2,541 Master’s, and 7 Doctor’s degrees (cf. self-evaluation reports p. 1).
Table 1: HCMCOU faculties

Names of faculty
Faculty of Accounting and Auditing
Faculty of Biotechnology
Faculty of Business Administration
Faculty of Civil engineering
Faculty of Economics and Public management
Faculty of Finance-Banking
Faculty of Foreign Languages
Faculty of Information Technology
Faculty of Law
Faculty of Sociology – Social work – Southeast Asian Studies
Graduate School
School of Advanced Studies
5

Year established
2003
1991
1990
1992
2007
2005
1990
1990
2015
1991
1992
2006

HCMCOU and Ha Noi Open University
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The Faculty of Accounting and Auditing (FAA) of HCMCOU was established in 2010, which
is separated from the Faculty of Accounting, Finance and Banking. In this faculty the
Bachelor of Auditing (BAUD) programme is offered since 2017.
Established in 1990 as one of the first faculties offering undergraduate programmes in
business administration in Vietnam, the Faculty of Business Administration (FBA) is currently
providing study programmes in business administration at all levels, and at various areas
such as international business, marketing, human resource management, tourism
management, and logistics and supply chain management at bachelor’s level. FBA currently
has around 1,500 on-site students and 8,000 students studying in a distance learning format.
The Bachelor of Business Administration is offered at this faculty since 1990 (cf. selfevaluation report BBA p. 5).
The Faculty of Economics and Public Management (FEP) is ranked as TOP 11 among the
most economic and financial institutions in Vietnam by RePEc/IDEAS. HCMCOU Bachelor of
Economics (BE) programme was approved by the Ministry of Education and Training
(MOET) with the Decision No. 4066 on 01/08/2003. It had its first intake in 2004 (cf. selfevaluation report BE pp. 6-7).
The Graduate School (GS), founded in 1992, is one of the longest-established faculties of
the University and in charge of providing postgraduate programmes at the Master and
Doctorate levels. The Graduate School has 1,000 Master students of the local programmes,
more than 100 students of the joint Master programmes, and 57 PhD students. The Master
of Accounting programme is running since 2019 (cf. self-evaluation report MACC p. 5).
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Statistical data
Table 2: Statistical Data: Bachelor of Auditing
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Table 3: Statistical Data: Bachelor of Business Administration
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Table 4: Statistical Data: Bachelor of Economics
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© FIBAA Assessment Report

Page 14

Table 5: Statistical Data: Master of Accounting

Appraisal
The statistical data show that HCMCOU is selective in choosing its students and that only
about 8-10 % of applicants are admitted to the Bachelor programmes. HCMCOU explains
this by setting high requirements for applicants to guarantee that qualified students are
admitted.
Although some steps have been taken to increase the number of foreign students, there are
still no foreign students. Here, the panel still sees need for improvement (see more in chapter
3.4).
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Programme Description and Appraisal in Detail
1.

Objectives

1.1

Objectives of the study programme (Asterisk-Criterion)

For all study programmes
According to the University, the programmes have been developed based on the guidelines
of Ministry of Education and Training (MOET), those of HCMCOU and surveys of the
stakeholders. In addition, the requirements of the current Vietnam Qualification Framework
and Europe Qualification Framework are also taken into consideration. The Bachelor
programmes correspond to level 6, which is equivalent to a Bachelor's degree in the VQF.
The master programme corresponds to level 7.
Bachelor of Auditing (BAUD)
The BAUD programme aims to equip students with knowledge, skills as well as autonomy
and responsibility. The study programme shall provide students with proficient auditing and
business knowledge, practical professional skills, social responsibilities, political qualities and
ethical attitudes so that they can start their career locally or internationally upon completion
of the programme, and continuously improve it as well as their personal values. The
objectives of the BAUD programme (PO) are reflected in the competency levels of students
after graduation with programme learning outcomes (PLO), with details presented in the
following table.
Table 6: BAUD programme objectives & learning outcomes

Programme objectives

Programme learning outcomes

Knowledge
PO1 The programme provides the
basic knowledge about nature,
PLO1
society and humanity which is
used for professional development
as well as self-improvement.
PLO2

PO2 The programme provides
theoretical
and
practical
PLO3
knowledge in the fields of
economics, law, management,
finance and auditing to solve
professional issues.
PLO4

Programme Description and Appraisal in Detail
© FIBAA Assessment Report

Students demonstrate basic knowledge of
natural sciences and mathematics to
analyze and solve problems that arise in
work and life.
Students demonstrate basic knowledge
about politics, law, economics and social
sciences, humanities to explain and analyze
issues in work and life.
Students apply fundamental knowledge in
the fields of economics, law, management
and finance to realise the environment in
which professional accountants operate.
Students apply technical knowledge to deal
with professional issues in-line with
national and international guidelines.
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PLO5

Students apply supplementary knowledge
of accounting and auditing in solving
professional issues.

PLO6

Students analyse specialised issues closely
related to professional accounting and
auditing.

Skills
PO3 The programme helps
learners to develop cognitive PLO7
skills, professional practice skills
and necessary communication
skills in auditing in order to carry
PLO8
out professional tasks in their
positions.

Students demonstrate intellectual skills and
critical thinking on dealing with
professional tasks.
Students can carry out professional tasks in
the field of financial accounting and tax
accounting.

PLO9

Students can carry out professional tasks in
the field of management accounting.

PLO10

Students can carry out necessary skills to
practise basic profession tasks in audit and
assurance.

PLO11

Students have effective communication and
IT skills in the integration environment.

Autonomy and responsibilities
PO4 The programme trains
PLO12
learners to have capacity to work
independently as well as in groups
in changing working conditions.
Learners are able to take personal
responsibility and responsibility
to the group in guiding, spreading PLO13
and disseminating knowledge in
accounting and supervising others
in performing missions.
PO5 The programme helps
learners build a sense of
responsibility towards individuals,
PLO14
communities as well as a sense of
serving
the
country
and
professional ethics.

Students demonstrate the ability to work
independently as well as in teams.

Students demonstrate the ability to
organize work, learn and develop
themselves.

Students demonstrate responsibility for
selves and community, and professional
ethics.

The BAUD programme graduates are expected to work in private or public sectors of various
industries, such as banking, finance, insurance, accountancy, and professional accounting.
Graduates can provide their service as a/an Book-keeper, Audit assistant, Financial staff,
Accounting consultant, Internal auditor, or Staff of Audit committee, and Fixed assets,
Programme Description and Appraisal in Detail
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Inventory, Receivables, Payables, Pay-roll, Cost, and/or Tax Accountants cf. self-evaluation
report BAUD p. 7).
Bachelor of Business Administration (BBA)
The BBA programme at HCMCOU is designed to provide students with knowledge and
professional competence in the field of business administration, and to develop them with
political qualities and sense of social responsibility to develop their careers and themselves
in the context of integration and development of the country. Students are equipped with the
basic knowledge of nature, society and people to serve for professional development and
self-improvement, from which they can acquire professional knowledge well. In addition, the
programme also provides students with theoretical and practical knowledge of management:
strategic management, quality management, sales management, human resource
management, financial management, marketing as well as the necessary skills of a leader so
that students can solve professional issues in human resources, marketing, business, sales,
communication, research and develop products in the enterprise (cf. self-evaluation report
BBA p. 8).
Upon completing the programme, students should be able to adapt to changes in the
business environment; meet the development needs of society; be capable of planning,
implementing, and operating business activities in the enterprise; be able to create and
operate new businesses effectively. The BBA programme aims to equip students with three
groups: knowledge, skills, self-reflection and responsibility. The six objectives of the BBA
programme (PO) are reflected in the competency levels of students after graduation with
programme learning outcomes (PLO), with details presented in the following tables.
Table 7: BBA programme objectives

Programme Description and Appraisal in Detail
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Table 8: BBA learning outcomes
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Bachelor of Economics (BE)
Upon successful completion of the BE programme, graduates are qualified to succeed in
economics-related careers in a wide range of economic sectors, as well as in international
work environments. In addition, they can continue studying in advanced study programmes.
The programme aims to equip students with three groups of content: knowledge, skills,
accountability and responsibility. The objectives of the BE programme (PO) are reflected in
the competency levels of students after graduation with programme learning outcomes
(PLO), with details presented in the following table.
Table 9: BE programme objectives & learning outcomes

Knowledge
PO1: The BE programme provides the profound knowledge about nature, society and
people for career development and self-improvement.
PLO1: Students can apply basic knowledge of mathematics, informatics and natural
sciences to analyze and solve work and life issues.
PLO2: Students can apply basic knowledge of politics, law, economics and social
sciences and humanities to explain and analyze work and life issues.
PO2: The BE programme provides the theoretical and practical knowledge of economics
to help solve professional issues.
PLO3: Students can apply basic knowledge of economics that has been trained relevantly.
PLO4: Students can apply basic knowledge of economics to solve professional issues.
PLO5: Students can apply professional knowledge to solve issues in the fields of
economics, investment economics, international economics and public management.
PLO6: Students can apply complementary interdisciplinary knowledge to solve
professional issues.
PO3: The BE programme develops cognitive skills, professional practice skills and
necessary skills in communication - behavior in the economic field to perform
professional tasks commensurate with job positions.
PLO7: Students can solve complex professional issues in the field of economics.
PLO8: Students have professional practice skills in the specialized field.
For Economics direction
PLO8.1 Collect, process and analyze industry and business economic information.
PLO8.2 Identify the growth potential of organizations and businesses.
Consult and evaluate local socio-economic development programs and
PLO8.3
projects.
For Investment Economics direction
PLO8.1 Evaluate financial products, including equity securities and debt securities.
PLO8.2 Evaluate and make investment decisions.
Consult investment portfolio and evaluate the results of an investment
PLO8.3
portfolio for clients.
For International Economics direction
PLO8.1 Calculate the relevant costs of a particular import-export shipment.
PLO8.2 Conduct operations related to documents in the field of import and export.
PLO8.3 Identify and evaluate the effectiveness of foreign trade contracts in practice.
For Public Management direction
Analyze and evaluate economic and management events qualitatively and
PLO.8.1
quantitatively.
PLO.8.2 Write reports; setup, defense and evaluate projects.
PLO.8.3 Perform professional tasks to organize, manage and operate activities at work
Programme Description and Appraisal in Detail
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PLO9: Students can communicate effectively and work in an integrated environment.
PO4: The BE programme enhances the ability to work independently and in teams in the
changing working environment, take individual and group responsibility for guiding,
propagating and disseminating knowledge of economics and supervising others
performing their tasks.
PLO10: Students can work independently and in teams in the changing working
environment
PLO11: Students can organize work and improve themselves.
PO5: The BE programme develops responsibility for the community, consciousness of
serving the country, and professional ethics.
PLO12: Students have a sense of responsibility and professional ethics.
Master of Accounting (MACC)
The MACC programme equips students with in-depth knowledge and integrated skills in
professional accounting and the related disciplines in order to analyse, evaluate and provide
solutions to routine and emerging problems in an increasingly global and dynamic business
environment. The MACC programme has five programme objectives (PO) that are reflected
via eight programme learning outcomes (PLOs) as follows:
Table 10: MACC programme objectives & learning outcomes

Programme Description and Appraisal in Detail
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Upon successful completion of the course, the graduates are able to work as (cf. selfevaluation report MACC p. 10):
 accounting managers at all kinds of businesses and other organisations;
 professional accountants, internal auditors, tax auditors at auditing firms, tax
departments, companies and other organizations;
 analysts and consultants at investment funds, finance companies as well as auditing
firms;
 researchers and lecturers at colleges/universities and research institutes.

Appraisal:
The panel formed the view that with no doubt, HCMCOU puts a great emphasis on the
employability of its graduates (see chapter 3.6). Therefore, the qualification objectives are
explained and convincingly presented in relation to target group, targeted professional fields,
and societal context of the discipline. The programmes’ objectives embrace academic
proficiency, comprehensive employability, as well as the development of the individual
student’s personality. The panel is convinced that the programme’s objectives correspond
with the aspired level at graduation and that they take into account the requirements of the
national qualifications framework of Vietnam.

Exceptional

Exceeds
Does not
Meets quality
quality
meet quality
requirements
requirements
requirements

n.r.

1.1*

Objectives of the study programme
(Asterisk Criterion)

1.2

International orientation of the study programme design (Asterisk
Criterion)

X6

Bachelor of Auditing (BAUD)
According to the University’s vision, mission statement, and policies it is stated that
internationalisation is one of their core values; hence, the study programme was designed
and has been being developed with international orientation (cf. self-evaluation report BAUD
p. 6).
Firstly, the programme refers to the expected learning outcomes suggested by the
International Federation of Accountants (IFAC) and objectives similar to the programme
objectives of Oxford Brookes University (Great Britain). While designing the curricula the
auditing programmes of worldwide recognised programmes from professional bodies, such
as ACCA7, CPA8 Australia and VACPA9, and ICAEW10 are referred to, therefore the BAUD
students have opportunities to acquire their professional certificates while finishing the
programme (cf. self-evaluation report BAUD p. 6).

6

All programmes.
Association of Chartered Certified Accountants.
8
Certified Public Accountants.
9
Vietnam Association of Certified Public Accountants.
10
Institute of Chartered Accountants in England and Wales.
7

Programme Description and Appraisal in Detail
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Secondly, compulsory and selective English-based courses, especially accounting and
auditing ones, have been being added to the programme or updated in accordance with
latest international standards, after consulting with professional bodies, such as Association
of Chartered Certified Accountants (ACCA), and Certified Public Accountants (CPA). For
example, there are self-developed English-based courses being provided on fundamental,
intermediate and advanced level, such as Principles of Accounting, and International
Accounting 1 and 2. Furthermore, Accountants in Business, Fundamental of Management
Accounting 1 and 2, Fundamental of Financial Accounting 1 and 2, and Audit and Assurance
1 and 2 are certified courses from ACCA (cf. self-evaluation report BAUD p. 6).
Thirdly, the academic staff has vast and diverse professional experience and skills, and
educational background with internationally recognised qualifications from Australia, the UK,
the USA, and other developed countries. Last but not least, The BAUD programme at
HCMCOU especially encourages the students to use English materials in addition to the
Vietnamese materials. Moreover, Vietnamese materials are also developed through
reference to foreign documents.
Bachelor of Business Administration (BBA)
The programme content is benchmarked with three undergraduate programmes in Business
Administration of other countries as reference. The programme of National University of
Singapore, that of University of Queensland, Australia, and that of University of
Southampton, UK are deliberately chosen as representatives of different continents of the
world. The programme objectives, programme learning outcomes, the compulsory and
elective courses provided as well as the course content are referred to keep HCMCOU BBA
programme to be compatible to the international standards (cf. self-evaluation report BBA p.
10).
Second, the staff in charge of teaching, giving seminars, and supervising the internship
reports is highly international-oriented. Most of the lecturers graduated from foreign
universities. The academic staff teaching in the programme is mostly graduated overseas,
including England, France, United Stated, Australia, and New Zealand. The ratio of lecturers
graduated from abroad is 32/57 (56.14 %). They are able to teach courses both in
Vietnamese and English (cf. self-evaluation report BBA p. 11).
Third, experienced foreign lecturers are regularly invited to give lectures on thematic subjects
and participate in research projects. Staff and students exchange is organised regularly
between the Faculty of Business Administration (FBA) and partner institutions, especially
those from Rouen Normandy University (France). This makes it possible for current students
to expose to a multicultural environment in order to prepare and be ready for integration and
development to the world.
Furthermore, many courses of the programme use textbooks and materials that are
published in English. The ratio of courses using English books, materials for reference is
31/66 (47 %). Also, students have to take five compulsory English courses (15 credit units)
and are required to demonstrate their English proficiency upon graduation equivalent to at
least B1 level CEFR.
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Bachelor of Economics (BE)
HCMCOU explains that the development of the international integration is paid much
attention in designing and revising BE programme. In general, the international orientation
the BE programme is reflected in the following points (cf. self-evaluation report BE p. 11):
The programme has courses similar to the BE programmes in developed countries. Though
it is internationally-oriented, it also includes many courses related to the current socioeconomic context of Vietnam. The BE programme was developed in reference with that of
the University of Manchester, Birmingham (UK) and Yousei University (Korea) to ensure that
the programme can provide up-to-date internationally-oriented contents in all courses.
The staff in charge of teaching, giving seminar, and supervising the internship reports is
internationally-oriented. Most of the lecturers graduated from foreign universities (see more
in chapter 4.1). Lecturers from abroad are invited as visiting lecturers to teach and talk in
seminars, and conferences.
The BE programme at HCMCOU especially encourages to use international materials that
are state-of-the-art in the Bachelor of Economics programmes in the developed countries in
addition to the Vietnamese materials. However, Vietnamese materials are also developed
through reference to foreign documents.
Students often have the opportunity to participate in academic exchange programmes (see
chapter 4.3), or in the articulated programmes of foreign universities, or in specialised
seminars with international scholars. Students are encouraged to enhance their foreign
language skills, interact and expand their knowledge through ongoing academic exchanges.
In addition, in admission requirements, students who have IELTS from 5.5 or equivalent, or
the International Baccalaureate (IB)11 scores with the min score 26, have the priority in
selection into the programme.
Master of Accounting (MACC)
In its self-evaluation report HCMCOU describes that the international orientation is the
backbone of the whole postgraduate programme development at HCMCOU. The university
explains that it is clearly stated in their University’s philosophy (Humanity – Openness –
Practice orientation – Globalisation), and the Graduate School (GS) development strategies;
hence, the MACC programme was designed and has been being developed with
international orientation, reflected through the following points (cf. self-evaluation report
MACC p. 9):
During the designing phrase of the study programme, the MACC programmes of Curtin
University, Australia, Universitas Brawijaya, Indonesia, and St. Scholastica's College,
Philippines are referred to during the development of the programme’s objectives, focused
knowledge’s areas, and courses offering. The programme objectives are quite similar, while
the focused knowledge areas such as financial accounting, management accounting,
auditing and assurance, research are maintained. MACC programme also focuses on
11

The International Baccalaureate Diploma (IB Diploma) is a school-leaving qualification awarded by
the Geneva-based private International Baccalaureate Organisation (IB Organisation) and can be
obtained at many schools worldwide.
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international accounting, as the adoption of international financial reports (IFRS) in Vietnam
is quickly in progress. In terms of electives, the MACC programme will offer courses that
provide graduates with comprehensive business knowledge to help them solve complex
business problems in Vietnam (cf. self-evaluation report MACC p. 9).
Furthermore, the course content is referred to the latest international professional standards
provided by the professional bodies, such as Association of Chartered Certified Accountants
(ACCA), International Education Standards of International Accounting Education Standards
Board (IAESB), and Certified Public Accountants (CPA) (cf. self-evaluation report MACC p.
9).
Most of the faculty members in charge of teaching and thesis supervision have PhD from
abroad together with their eight part-time foreign lecturers (see more in chapter 4.1).
The last aspect of international outlook is the extensive use of English reading materials. The
usage of international textbooks is prevalent in almost all courses besides those in
Vietnamese. When students write the thesis, their main references are the e-library which is
all in English.

Appraisal:
International orientation is given by English language materials, international contents in the
curricula (see more in chapter 3.4), and with most of the lecturers having an international
academic background. Thus, the programmes’ design appropriately takes into account the
required international aspects, with respect to its graduates’ employability.
The panel was provided with the Strategic Development Plan of HCMCOU during the
assessment. According to the plan, they would like to internationalise their study
programmes and the University itself and open them up to international students. The panel
appreciates the HCMCOU's previous internationalisation efforts, but sees the further
internationalisation plans as very general and not specific to the study programmes.
Therefore, the panel recommends that a separate strategy plan on internationalisation be
developed for the respective study programmes, which not only focuses on the international
curricular content of the programmes, but also addresses other categories such as incoming
- outgoing students and compiles all the categories relevant to internationalisation for the
programme.

Exceptional

1.2*

International orientation of the study
programme design (Asterisk Criterion)
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1.3

Positioning of the study programme

For all programmes
The University aims to attract potential students with the following competitive advantages
(cf. self-evaluation report BAUD p. 7, self-evaluation report, BBA p. 11-13, BE p. 12, selfevaluation report MACC p.10):
 Being located in Ho-Chi-Minh-City (HCMC), the economic-leading city in Vietnam where,
according to the University, employment opportunity is immeasurable, especially in the
field of business. It is therefore one of the best cost-to-value ratios from the perspective
of students that they could gain better employability or promotion while they do not have
to pay far above average tuition fees.
 The programmes have young and internationally qualified academic staff with a vast and
diversified background, and practical experience.
 Frequently updated study programmes based on feedbacks from employers, professional
bodies, and alumnus with international orientation.
 The programmes have strong connections with professional bodies, leading accounting
and auditing firms, governmental agencies, and alumni community.
 The programme advocates the flexible teaching methodology and learning schedule,
openly accessible learning materials, sufficient facilities, and supportive staff
Bachelor of Auditing (BAUD)
The high level of interest in the study programme on the part of prospective students is
evident, among other things, from the competitive selection of the applicants into the
programme. Only 9.29 % of applicants were accepted in 2017, 10.31 % in 2018; 10.76 % in
2019 and 7.95 % in 2020 respectively (cf. self-evaluation report BAUD p. 7). Students can
obtain the professional certificate (CPA or ACCA) simultaneously while studying the BAUD
programme due to the benchmark of the course content.
In terms of the positioning of the study programme on the job market the BAUD programme’s
graduates are expected to work in private or public sectors of various industries, such as
banking, finance, insurance, accountancy, and professional accounting. Graduates can
immediately and competently provide their service as a/an Book-keeper, Audit assistant,
Financial staff, Accounting consultant, Internal auditor, or Staff of Audit committee, and Fixed
assets, Inventory, Receivables, Payables, Pay-roll, Cost, and/or Tax Accountants.
Furthermore, after gaining more practical experience and practicing life-long learning might
lead them to several occupations, such as Senior auditor, Audit director, Chief Accountant,
Treasurer, CFO, and/or CEO (cf. self-evaluation report BAUD p. 7).
Bachelor of Business Administration (BBA)
The main campus of the University is in HCMC which is a main economic zone of Vietnam.
The University explains that this city is not only the place of high demand of workforce in
business administration but also the place where several similar programmes are located.
HCMCOU BBA programme has built its uniqueness via the three main foci. The top priority is
providing effective student support; both in class and out of class (see more in chapter 4.1).
Then, transferable skills and other practice-oriented professional skills are regularly updated
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and introduced to students. The third focus is about building strong relationships with
industry to provide internship for students (cf. self-evaluation report BBA p. 12).
According to HCMCOU, the strong points of the programme could be listed as a longestablished programme in Vietnam, diversification in majors and programmes offered, and
stable quality at a rather high level (cf. self-evaluation report BBA p. 12). As a consequence,
HCMCOU BBA programme remains competitive and is ranked in the upper middle among
other state universities in HCMC. This is reflected by the student scores of the National High
School Exam to be accepted into the BBA programmes over the years(cf. self-evaluation
report BBA p. 12).
In HCMCOU, the BBA entrance scores are in the top five out of 36 programmes of the
University. The selection is very strict with the average selection percentage from 2016 2020 (6.15 %). It becomes much harder among candidates applying in the BBA programme
as the selection percentage of 18.18 % in 2016, but of 2.14 % in 2020 (cf. self-evaluation
report BBA p. 12).
In terms of positioning of the study programme on the job market for graduates the University
states that there are several directions for the students of the BBA programme to pursue
after graduation. According to HCMCOU, Business Administration is always in high demand
of applicants for both labour-intensive industries and white-collar workforce. The need of
finance and accounting staff is also stated as stable in most of firms. HCMCOU states that
another source of regularly absorbing new entrants is the employment related to the sale and
marketing sector. Besides these fields, the demand of man-power in such the fields like
logistics, operations and supply chain management is growing according to the growing role
of Vietnam especially in the manufacturing sector (cf. self-evaluation report BB p. 13).
For the current programme, the expected jobs are classified in two directions: (1) General
business administration suitable for business assistant, quality control specialist, strategy
specialist at private companies or public sector organizations. The promotion opportunities to
middle management can be obtained after three to five years; (2) Entrepreneurship and
innovation, suitable for self-employment; owner of the enterprises or start up.
Bachelor of Economics (BE)
The University explains that the BE programme is one of the long established programmes of
HCMCOU and it is well positioned in the educational market of Vietnam, reflected by the
following (cf. self-evaluation report BE p. 12):
The HCMCOU BE programme is highly competitive compared to those of other HEIs in the
Southern region. Its position in the market is reflected by the small percentage of applicants
(6.7 % in 2020, 11.6 % in 2019 and 11.3 % in 2018) to be accepted into the programme in
recent years.
Furthermore, the Faculty of Economics and Public management (FEP) is ranked as the top
in Vietnam12 and the HCMCOU BE programmes are as the University states well noted for
the high satisfaction rate of the graduates. The graduates from 2014 to 2017 consistently
12

https://ideas.repec.org/top/top.vietnam.html (last access on January 21, 2022).
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rate their overall evaluation of the whole programme as good (cf. self-evaluation report BE p.
12). The programme though strictly complies with MOET's regulations, is also designed to be
the most suitable and flexible for students. With orientations closely linked to labour market
needs as well as the high applicability, the HCMCOU BE programme is designed to meet the
current needs of both the public and business sectors. Students should be provided with a
variety of specialised economic knowledge and practical skills, and the ability to self-study in
order to be able to adapt to different types of work in a diverse and changing environment. In
addition, students enrolled in the BE programme receive diverse support from scholarship
funds, funding sources to encourage research.
The University explains, that the HCMCOU BE programme is well positioned in the job
market of Vietnam, reflected by the three followings: First, according to the survey of
graduates after one year of graduation, the BE graduates have had a high employment rate
and are always in the top programmes with high rate of employment at HCMCOU. The
employment rate of graduates, within one year of graduation, is according to conducted
statistics always above 91 % of the total number of graduates.
The graduates work mainly as (1) specialists in public management agencies, (2)
employees, middle managers in the analysis and planning departments in domestic and
international business groups, (3) analysts and investors at financial companies, and
commercial banks, (4) start-up.
The position of the BE programme in the market is also reflected in the success of the
alumni. Thousands of students have graduated from the programme and are succeeding in a
variety of fields of work. Alumni of HCMCOU Economics programme, especially those having
Master or Doctorate levels, holds high positions in public management agencies in
provinces, especially those in the Southern regions, and this becomes the model of
inspiration for alumni and potential students. A large number of alumni are leaders at the
People's Committee system at all levels or in the local Party system. Besides, a large
number of BE alumni are currently successful in multinational companies, joint venture
companies as well as domestic enterprises. A growing number of alumni are also succeeding
in starting up and growing their own businesses (cf. self-evaluation report BE p. 13).
Furthermore, the graduates admit the strong impacts of the Bachelor degree in economics of
HCMCOU to their career. At least over 40 % of graduates recently confirm that the
opportunities of promotion are the most prominent impacts of the BE programme on the
graduates (cf. self-evaluation report BE p. 13).
Master of Accounting (MACC)
HCMCOU states that it has established its popularity for the postgraduate programme due to
four factors: the long-term built history and capability, flexible schedule, location of classes,
and the various learning pathways (cf. self-evaluation report MACC p. 9).
In addition, the programme has a flexible schedule of study at weekends suitable for the
working students, and convenient location. According to the survey results of applicants into
HCMCOU Master Programmes, applicants indicated that their choice to HCMCOU’s master
programmes is (1) because HCMCOU can offer programmes in various disciplines that meet
students’ need; (2) because of the suitability of study schedule; (3) the convenient location of
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classes; and (4) the reputation of programme quality. Moreover, the GS campus is located in
the center of HCMC, convenient for public transportations (cf. self-evaluation report MACC p.
10).
The University has thoroughly analysed the feedback of stakeholders, new students’
expectation, and job market for graduates and has incorporated the results in the study
programme. The high demand of specialists in accounting and auditing has been stated by
the Government as the strategy of accounting - auditing until 2020, with a vision to 203013,
indicates that Vietnam will strongly develop the service market in accounting, auditing,
rapidly increase the number of accounting-audit service enterprises, and the number of
auditors and practicing accountants; as well as expand the market of accounting - auditing
services at home and abroad. HCMCOU MACC programme is targeted at this country
demand (cf. self-evaluation report MACC p. 10).
For all programmes
Regarding the positioning of the study programme within the HEI's overall strategic concept
the University explains that in addition to MOET's regulations, the study programmes are
designed in line with HCMCOU's overall development strategy. These points are
demonstrated through the following:
HCMCOU's mission is to promote a learning society by providing the most flexible and
accessible teaching methods to students14. The programmes are operated on the credit
system, allowing students to plan their learning to their learning pace and interest. A variety
of teaching methods are applied throughout the study programmes at HCMCOU in order to
enhance professional knowledge development and the applicability (see more in chapter
3.1). Students are encouraged to perform self-learning, and self-researching, which is the
foundation for lifelong learning.
HCMCOU explains that the programmes are also designed to suit HCMCOU vision of
becoming one among the top multi-disciplinary public universities in Vietnam with
application-orientation. The programmes are designed to equip students with both profound
knowledge, effective application of knowledge in real life situations, and sufficient practice so
that the graduates can be fully confident in their professional knowledge, skills, foreign
language, appropriate attitudes as well as working capacity
Moreover, the core values of the University are also respected. The main values of
HCMCOU are knowledge enrichment; applicability; lifelong learning; public engagement; and
professionalism, effectiveness, creativeness and hospitality. To go along with sessions in
class, the students can participate into a large range of extra-curriculum activities, such as
joining sports and music performance, charity and community support; joining clubs to their
interest; participating into academic contests, and student research.

13
14

approved by the Government under Decision No. 480/QD-TTg dated March 18, 2013.
http://en.ou.edu.vn/pages/view/22/mission-vision-and-core-values, (last access February 2, 2022).
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Appraisal:
The positioning of the study programmes in the educational market is plausible to the panel.
Beside the information given in the self-assessment report the panel also got the information
during the interviews that students have decided to study at HCMCOU because of the
University's good reputation.
As far as the positioning of the programmes in the job market is concerned, the arguments in
support of graduate employability on the basis of the stated qualification objectives are
convincingly presented. For instance, HCMCOU makes use of stakeholders and its alumni
network to optimise the study programmes’ objectives and content.
Furthermore, the panel follows HCMCOU’s statement on the matching of the programmes
with University’s strategic concept. Especially the University’s focus on practice-orientation is
clearly being reflected in the programmes’ curricula (see chapter 3.6).

Exceptional
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2.

Admission

Bachelor of Auditing, Bachelor of Business Administration, Bachelor of Economics
Every year, MOET issues regulations on university admissions, in which there are two main
types of selection. The selection can be based on the results of the current national high
school exam or based on the institution examination selection or a combination of
examination and selection. Each institution decides the type of how to select their students.
HCMCOU President works as head of the Admission Council with the faculties to build up
the University’s admission project, informs MOET, and announces it to public as well as
releases all details on its website.
The Admission council is set up every year to be in charge of building up the admission
project, decides on the scores to be accepted, and assigns the subordinate boards to help
with selection and acceptance of the candidates and enrolment of students for their study.
The HCMCOU admission project consists of the following main information:








The total number of student’s position “quota” allowed by the Ministry of Education and
Training (MOET) of the year for each of the bachelor programme, full time mode
(including the second-degree students and those upgraded from the three-year Bachelor
programmes).
The infrastructures, the faculty staff and materials in library as the requisite quality
conditions for the courses eligible to be offered.
Requirements for the candidates.
How to select and the criteria to select the candidates.
Procedures to select the candidates.
Tuition fee, scholarship.

In general, there are three types of candidates nation-wide eligible:
1. Those who have graduated from Vietnam's high school programme (in the form of formal
education or continuing education) or have graduated from vocational schools hereinafter
referred to as high school graduates.
2. Those who graduate from vocational schools but do not have a high school diploma must
study and complete high school cultural subjects according to current regulations.
3. Graduates of foreign high school programmes, attaining a level equivalent to the high
school level of Vietnam, abroad or in Vietnam.
HCMCOU selects students for the bachelor programme based on their previous scores.
There are five methods of selecting students whose quota of selection is also stated.
1. The first priority is to select students who have won international or national prizes in the
top three.
2. The second priority for students who have been rated as very good during three years in
high school, with the average scores of each of the three subjects that they register for
selection from 7.0 up.
3. The selection (the long tradition and most popular so far as well as the largest portion of
selected students) is based on the total score of the registered group of three subjects
that students have achieved in their national high school exam (Maths, Physics,
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Chemistry; or Maths, Physics, English; or Maths, Chemistry, English; or Maths,
Literature, English). To guarantee the quality MOET sets out the minimum scores to be
eligibly accepted into any bachelor programmes every year. The entrance quality
assurance threshold of HCMCOU is set according to the entrance quality assurance
threshold specified by the MOET, i.e. applicants can apply into HCMCOU as long as their
scores meet the entrance quality assurance threshold of HCMCOU.
4. Selection is based on the high school scores of the cited groups of subjects during the
five terms except the last term of Year 12 with the min. average scores of three subjects:
24 (2020), and 25.5 (2019). Especially, students, whoever with this level but have IELTS
from 5.5 or equivalent, have more priority.
5. Selection is based on the IB15 scores with the min score 26, or A Level (all C), or SAT
(1100/1600).
In addition, HCMCOU has the direct admission with the gifted students, disabled students
and those have noted contribution to the country and admission with priority policies with
highly merit students, with details following the regulations of MOET on university
admissions.
As required by the characteristics of the three bachelor programmes, the candidates are
selected by the scores of three subjects listed above with maths and English, which could
empower learners to develop their numeral skills, communication skills, professional
knowledge and skills in their study (cf. self-evaluation report BAUD p. 9, self-evaluation
report BBA p. 16, self-evaluation report BE p. 16).
In the Bachelor of Auditing programme the lowest score for selection is rising from 18.2
(Ten-point grading scale) in 2018 to 23.8 in 2020 (self-evaluation report BAUD p. 9).
In the Bachelor of Business Administration programme the minimum score for selection is
rising as in 2019, it is 21.85 over 30; while that of 2020 is 24.7 (self-evaluation report BBA p.
16).
In the Bachelor of Economics programme the minimum score for selection, therefore, is
rising as in 2019, it is 20.65; while that of 2020 is 24.1 (self-evaluation report BE p. 16).
Counselling for prospective students
HCMCOU offers counselling services throughout the year for prospective students
nationwide through a variety of practical and diverse counselling activities.
On the daily base, all the staff of the Office of Academic Affairs is in charge of counselling
directly to high school students and their parents at their office, via email, via the free phone
line, and via its fan page16. Brochures, leaflets are also available for the candidates to bring
home for further consideration. On the website applicants can find all information needed.
The information includes the programmes that HCMCOU is offering, the scores selected in
the previous years for each programme; tuition fee and scholarship; percentage of graduates
from each programme having job; and the MOET documents related that have been issued.
15

The International Baccalaureate Diploma (IB Diploma) is a school-leaving qualification awarded by
the Geneva-based private International Baccalaureate Organisation (IB Organisation) and can be
obtained at many schools worldwide.
16
https://www.facebook.com/tuyensinh.ou.edu.vn/, last access on February 2, 2022.
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In addition, once a year HCMCOU undertakes a campaign for the main recruitment of the
year. First, HCMCOU officially presents its admission project on the HEI admission portal of
the MOET, and on the admission website of HCMCOU.
HCMCOU current students and alumni are very active to support the consultancy, promotion
and career guidance to the prospective students via various activities. They help deliver
brochures to high school students and administrators of the schools they had studied;
offering live stream advice; sharing their feelings about the school and the learning
environment as testimonials, etc.
Diversified activities have been provided by HCMCOU, such as providing radio/TV
consultancy programmes, or joining the consultancy days for the pubic organised by the
newspaper (Thanh Nien, Tuoi Tre, Education, Lao Dong newspaper) in the provinces of the
Central, Central Highlands, Western region, Southeast regions, and HCMC), live stream
consultancy programmes, counselling programmes at high schools in HCMC and provinces
(estimated around 60 to 70 high schools yearly). HCMCOU also participates in the
Admissions Conference organised by the HCMC Department of Education and Training or
those in provinces, and in the educational forums in Laos.
When students are selected and do the enrolment, HCMCOU continues offering the
counselling activities to help them transfer to the University life smoothly, quickly settle down
and start studying. The counselling embraces guides for the newcomers such as housing
assistance, orientation on the student life, effective study methods at University, study
regulations and codes of conducts, students’ activities. The counselling is provided in official
or personal sections and through printed material of the Student Handbook.
Selection procedure
The criteria and methods of student selection are clearly defined in HCMCOU Admission
project. HCMCOU selection procedures strictly follow the regulations of University admission
of the year issued by MOET. HCMCOU yearly reviews the selection criteria, methods, and
procedures to recruit candidates during the annual enrolment period. In addition, HCMCOU
announces the scholarships for candidates who have been rated as excellent students in
high schools, and those who have achieved high scores in the national high school exam to
encourage students with good academic records to study at the University.
In 2019, HCMCOU added another method, which is the selection based on the results of
three high school subjects related to each major with 20 points as minimum. 2020, HCMCOU
added another method and gave priority to students applying for the fourth type of admission
who have international certificates in English proficiency (more priority if students having
IELTS 5.5 up, or equivalent). The criteria for selection is based on the students’ scores of the
combination of three subjects related to the programme they want to enrol in.
Ensuring foreign language proficiency
HCMCOU ensures that students acquire the foreign language proficiency needed to study
and work (B1 level, CEFR). Students are expected at least to be able to understand the main
ideas of a report or speech on familiar topics related to economics; be able to use foreign
languages to express and handle a number of common professional situations; be able to
write reports with simple content, and express opinions related to professional work.
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In addition to the compulsory five English courses of the programmes that students have
taken, the programme also puts foreign language proficiency as one of the selective criteria
into the programme. The selection is based on the total scores of the three subjects that
students have achieved in their National high school Exam or their average high school
scores (Maths, Physics, English; or Maths, Chemistry, English; or Maths, Literature, English).
HCMCOU also encourages students with good English proficiency into the programme by
allowing their use of the international English proficiency test results instead of the results of
the National High school Exam of the English subject or the English subject scores in high
school for the selection. The international English proficiency test results will be converted
into the admission score (see table 15).
Table 11: Converted points for international English proficiency test results

Converted points for admission

Certificate
types

7.0

8.0

9.0

10.0

TOEFL ITP

450 - 474

475 - 499

500 - 524

Above 525

TOEFL iBT

45 - 52

53 - 60

61 - 68

Above 68

IELTS

4.0

4.5

5.0

Above 5.5

Being accepted into the programme, students have to attend an English test to assess
English language proficiency and they will take their five English courses according to their
level in order to achieve B1 level when they graduate. For students who do not meet the
English proficiency requirements to start their English 1 course, they have to take
supplementary courses, which are also offered at HCMCOU.
Documentation of admission procedure and decision
The annual admission project of HCMCOU is the official document of the University to MOET
and to the public. It is based on the legal basis as follows: The annual regulations on
University admission of MOET, and other dispatches of MOET on the admission guidance of
university enrolment every year.
After the HCMCOU Admission
accepted, the Academic affairs
candidates in many forms such
newspaper. The candidate can
system online.

council comes to decision on the minimum scores to be
Office will announce the scores, the list of the successful
as notice on the HCMCOU website and on all the popular
check their own result by logging in the admission result

Following that, the Academic affairs Office and Information management Center proceed
with the admission procedures including: sending admission notice to each successful
candidate, providing student ID numbers and email account, inputting student data on
HCMCOU academic management system (Edusoft), activating his/her learning support
system (LMS), and issuing decisions and list of accepted students for University academic
record.
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Finally, the Academic Affairs Office will send MOET the report of the admission results of the
year and the list of successful candidates of each programme who have finished their
enrolment procedures. MOET will send the inspection delegation to HEIs from time to time to
check the whole admission procedures whether they are as what have been described in the
Admission project which has been informed to MOET and to the public.
Master of Accounting (MACC)
MOET issued the Academic requirements for the Master education, and all HEIs are
supposed to strictly follow. Then, HCMCOU issued its own regulations (hereinafter called the
Regulations) which almost coined the main issues in the MOET Academic requirements to
regulate all the academic operations of the programmes at the Master level.
Admission is based on the entrance exam for Vietnamese and profile evaluation for
foreigners who wish to study for a Master’s degree at HCMCOU. The entrance examination
consists of three subjects (the same contents to be interviewed for foreign students) as
Foreign language proficiency test of Level 3/6 Common European Framework of References
for Languages-Vietnamese version (CEFR-V), equivalent to B1 Common European
Framework of References for Languages (CEFR), and two subjects: micro and
macroeconomics.
The MACC programme enrolment is twice a year. Candidates must have a BA in accounting,
or auditing, or accounting-auditing. In case students do not graduate with the cited above
major, but they have a Bachelor degree in the areas such as economics, businessmanagement, finance-banking, and insurance, they must take four supplementary courses:
Auditing, Management accounting, Financial accounting, Principles of accounting.
The counselling services for applicants are offered the whole year round. The Graduate
School’s administrative staff provides counselling to prospective students in-person at GS
office, via telephone, mail, and other social media as Facebook. The faculty members also
introduce the programme to public mainly via the face to face info sections or live stream info
sections.
By publishing the current programmes, course outlines, tuition and other supports for the
quality programmes on the GS website (with dialogue box in case the viewers need
counselling via telephone or online), HCMCOU at its best makes the information handy for
potential students and their families and others so that the potential candidates can be well
informed regarding all matters concerning the prerequisites, jurisdiction, and the processes
of admission. Besides, the leaflets with concise information for the enrolment are distributed
to potential students to bring home for further consideration. The counselling options are
done at provinces as well. The GS has two admin staff in charge of counselling online or via
phone in case the potential students leave the message at the dialogue box at the GS
website, while the rest can explain and introduce programmes at the GS face to face. The
faculty members also provide the counselling online for the programme information.
For the selection of applicants, HCMCOU President shall specify the organisation of
entrance examination to ensure transparency, safety, seriousness and quality; specify the
duration of each exam, internal rules of exam rooms, supervisor’s standards, and other
issues according to the Regulations. For each examination, the Admission Council shall be
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established. The Chairman of the Admission Council shall be responsible for the organisation
of examination in complying with the provisions of the Regulations, especially with the test
design and candidate selection procedures.
The proposed test is constructed in combining parts of the three separate tests proposed by
three faculty members, before the examination date. The proposed test, then, must be
deciphered by three faculty members in the Examination Board to make sure the test content
is reliable and valid before it is copied for examination.
Students are selected based on the following requirements:
1. Candidates eligible for selection must score 50 % of the scale for each exam subject.
2. Based on the quota number allowed (based on the MOET criteria) for each programme
and the total marks of the two exam subjects of each principle (excluding the foreign
language other than English test results), the Admission Council shall determine the
minimum admission mark.
3. In case there are many candidates who have the same above-mentioned total mark, the
successful candidates shall be determined according to the following priority orders:
a) Female candidates,
b) People with higher marks in core subjects of the discipline,
c) People who is exempt from foreign language examination or have higher marks in foreign
language subject.
As required by the MOET, all the candidates applied for the Master programmes must be
able to use a foreign language at the level 3/6 or B1 or equivalent in minimum. In case the
applicants have certificates to show their proficiency, they can be exempted from taking the
foreign language subject comprising reading comprehension and writing in the entrance
examination. Passing the foreign language test is prerequisite before applicants are checked
whether the marks of the other two exam subjects meet the required marks set out by the
Admission Council.
HCMCOU issues an announcement of enrolment at least three months before the entrance
examination day. The announcement of enrolment is posted on the bulletin board, leaflets,
and the GS website.
For each examination, the Admission Council shall be established. The chairman of the
Admission Council shall be responsible for the organisation of exam, marking, and selection
according to the Regulations. The Chairman shall report to the President the examination
results; propose methods for determining the admission marks, a tentative list of successful
candidates. The President shall decide on the methods for determining the admission marks,
sign to approve the list of successful candidates, and announce them publicly on the website
of HCMCOU.
The Graduate School shall send a notice of admission to successful candidates at least 15
days prior to the admission date. Then, the President shall issue decisions to recognise
students of the Master’s courses for successful candidates who have registered for
admission, and report the list of Master students admitted to the MOET. The examination
results are provided on the website of the GS with the notice of the accepted marks. The
results are reported to the MOET as well.
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Appraisal:
HCMCOU has clearly regulated the admission requirements for all programmes. The
admission requirements for national and international students are defined by state
regulations, which are embedded in the University regulation. The national requirements are
taken into account.
Applicants can directly turn to a student counselling service for clarification of specific
questions, of personal aptitude and/or career perspectives. The counselling service can be
contacted via Social Media or E-Mail. In terms of the selection procedure, it is a nationally
centralised process, therefore a clear transparency is ensured. The admission decision is
also based on transparent criteria and is communicated to the students.
Through compulsory English courses, Bachelor graduates shall achieve level B1 after
graduation and for applicants of the Master of Accounting programme English language
competence at level B1 is required for the admission to ensure that students can
successfully complete the courses. During the digital conference, the University stated that
the English level requirements are by the regulations of MOET that have to be followed. The
University also offers supplementary English language courses for students to promote their
English language skills.
In the interviews the student have confirmed that they are not all on the same English
language level and some students have confirmed that they have problems understanding
the English courses/materials – especially in the bachelor programmes. The panel considers
it necessary for the University to ensure in its quality assurance measures that all students
can follow the English-language content and materials (see appraisal and condition in
chapter 5.1).
The admission procedure is described, documented, and accessible for interested parties
e.g. via the University’s website. In relation to the University's desire for internationalisation
(see chapter 3.4), the panel would like to point out that it would be helpful for international
students to have all relevant documents in English.

Exceptional

2.1*

Admission requirements (Asterisk
Criterion)
2.2
Counselling for prospective students
2.3*
Selection procedure (if relevant)
2.4(*) Professional experience (if relevant;
Asterisk Criterion for master
programmes that require professional
experience)
2.5*
Ensuring foreign language proficiency
(Asterisk Criterion)
2.6*
Transparency and documentation of
admission procedure and decision
(Asterisk Criterion)
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Exceeds
Does not
Meets quality
quality
meet quality
requirements
requirements
requirements

n.r.

X
X
X
X
X
X

Page 37

3. Contents, structure and didactical concept of the
programme
3.1

Contents

Bachelor of Auditing (BAUD)
Table 12: BAUD curriculum

17

17

Legends: L: Lecture, G: Group work, T: Tutorial, PW: Paper writing, S: Seminar, PR: Project, P:
Practice, E: Exam, I: Individual task, C: Case study, PE: Practice Exercise, D: Discussion, OP: Oral
Presentation, IN: Interview, A: Attendance, SE: Simulation Exercise
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The courses in the programme are provided in sequence so that students gradually acquire
the expected learning outcomes after graduation. The programme combines theoretical,
empirical knowledge and practical skills. The empirical knowledge and practical skills are
consolidated by having graduates successfully complete an internship report.
Each course has its own objectives and expected learning outcomes, which are specified in
the course outline and are implemented by the teaching faculty during the teaching process.
Through successful study of each course BAUD students will gradually achieve the
programme learning outcomes (PLOs). At the end of the course, BAUD students should be
provided with the knowledge, skills, accountability and responsibility which are specified in
the programme.
The programme consists of compulsory and elective courses. The programme focuses on
both general and specialised knowledge, encompassing interrelated disciplines, and assures
the depth and width of knowledge and skills related to auditing and accounting.
The rationale for the degree and programme name is designed on the basis of the
suggestion of National Quality Framework (NQF) and requirements issued by the Ministry of
Education of Training of Vietnam (MOET). Additionally, it is referenced to intellectual
knowledge, skills and professional ethics offered by IFAC and expectation of market labour.
The name, Bachelor of Auditing (BAUD), is consistent with the programme objectives and
categorised in code suggested by the MOET.
Integration of theory and practice
In terms of the integration of theory and practice, 30 % of the programme’s workload is for
practice (90 CUs for theoretical and 36 CUs for practical workload). The programme has
plenty of courses which cover both the necessary theoretical aspect and practice, which are
for example Financial Accounting, Tax Accounting, Audit and Assurance, Auditing Practices,
Internal Control, Performance Auditing, and Internal Audit. The courses highlight the theory
aspects and develop knowledge through practical real case studies.
In addition, the Auditing Practice course in the programme should help the students to
develop professional knowledge and skills in the early stage of an auditing career, including
the practice of fundamental techniques for audit working papers. It is seen as the preparation
for further specialised courses and, especially, the Internship course.
In the final year, students must complete the internship in an auditing firm for about three
months. This course requires students to work as an intern under the guidance of business
and a faculty member in a practical environment after completing theoretical auditing
courses. After the internship programme, students are required to submit a formal report.
The University explains that the practical knowledge gained during the internship and the
reflection writing for the internship report is very useful for BAUD students to integrate
themselves with the real working environment.
In classes, lecturers use different activities such as presentations, in-class exercises,
assignments, and practical case studies to help students engage the theory in real cases.
Every year, there are workshops about auditing careers with guest auditors. In these
workshops, students are provided reality experiences in auditing fields. The students have
also consulted the auditing career path in these workshops. In addition, lecturers who have
Programme Description and Appraisal in Detail
© FIBAA Assessment Report

Page 41

taught in the programme have many real experience years in many auditing firms. It helps
the lecturers deliver the most comprehensive knowledge to students. Therefore, students
could learn a lot of actual cases and the solutions for them.
Interdisciplinary thinking
The interdisciplinary thinking of the BAUD programme is addressed at the programme level,
at the course level and at the contents of each course level. First, the programme objectives
are achieved through integrating other disciplines with the business-related ones such as
accounting, finance, management, business, economics and law. In addition, the programme
is designed based on the demands of the potential learners and aims to satisfy the empirical
requirements of employers. Graduated students of the faculty are able to work in various
positions such as accountants, treasurers, bank clerks, and investment consultants, and in
many different industries such as construction, service providers, public sectors, and
manufactures and commercial companies. Therefore, the programme focuses on enhancing
the interdisciplinary knowledge and skills.
Moreover, students acquire interdisciplinary thinking via a cluster of courses which are the
combination of closely related areas. The cluster of courses such as Money and Banking,
Financial Markets, Corporate Finance 1, 2, International Payment, and Commercial banking
would be beneficial to students working as bank clerks, or investment consultants. The
cluster of courses such as Principles of Marketing, Business Planning, and Business Law will
be useful for those who work in commercial companies.
Interdisciplinary thinking is also reflected in the course contents. The Performance Auditing
and Internal Audit course combine the knowledge of auditing, commerce, and management.
The Entrepreneurship, Enterprise Resource Planning System, and Business Planning
involve innovation management and business.
In addition, interdisciplinary thinking is found in teaching methods. For example, lecturers
give financial knowledge to students when they teach financial accounting through teaching
financial ratios. Students then have to apply the ratios to give opinion about the financial
situation of business. Students also learn how to read and understand law by solving
questions about tax law from tax accounting course.
Ethical aspects
The ethical aspects are stated in the programme objective and programme learning outcome
(PO5 and PLO14). After graduating, students have to demonstrate the ability to selfresponsibility and professional ethics. Therefore, the programme helps learners build a
sense of responsibility towards individuals, communities as well as a sense of serving the
country and professional ethics. The programme addresses both academic and professional
ethical aspects. Providing ethical aspects to students is done consistently throughout the
programme, in the raising the students’ awareness of the ethical aspects in auditing and in
insisting the regulation respect, as follows (cf. self-evaluation report BAU p.p. 17-18):
All issues related to ethics such as compliance with the law, honesty, and work ethics are
tackled through the provision of law courses such as Introduction to Law, Labor Law,
Business Law, which help raise students' awareness of the legal and ethical aspects in their
work life. In particular, students will be provided ethics of auditors with auditing and
accounting courses. They will be taught about the requirements of auditors’ ethics.
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Methods and scientific practice
At the beginning of the programme, BAUD students are equipped with foundation
knowledge, which includes social, natural sciences and mathematics to help them analyse
and evaluate problems that arise scientifically. Further, students have to complete Business
Statistics, Probability and Statistics, Data analytics which provides basic statistical
knowledge for students in doing research. Through these courses, students shall be able to
survey, analyse, and explore the issues in work and evaluate the impacts of solutions. In
addition, students would be able to participate in the research contest at University every
year. This experience helps them to practice scientific research through guidance by
lecturers.
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Bachelor of Business Administration (BBA)
Table 13: BBA curriculum- General Business Administration

Semester

Module
No.

Course
code

Title of
Module /
Course
Unit

1

BADM1364

Principles
of Management

2

1

3

4

5

Elective Course

ECON1301

GENG1339

GENG1340

18

Workload
Elective
Courses

General
Chemistry
Human
Environmental
Interaction

Credit
Points

Hours
Hours in
selfClass
study

3

45

105 L, T, S

Mid-term: E,G,C
Final: E

50%

3

60

120 L, T, S

Mid-term: E,G,C
Final: E

60%

3

60

120 L, T, S

Mid-term: E,G,C
Final: E

70%

3

45

105 L, T, S

Mid-term: E,G,C
Final: E

50%

105 L, T, S

Mid-term: E,G,C
Final: E

50%

120 L, T, S

Mid-term: E,G,C
Final: E

70%

Microeconomics
1

Academic
English 1

Academic
English 2

3
2

1

ECON1302

45

Macroeconomics
1

3

18

Weight
Method
of exam
Form and Duration
of
related to
of Examinations
Teaching
final
grade

60

Legends: L: Lecture, G: Group work, T: Tutorial, PW: Paper writing, S: Seminar, PR: Project, P: Practice, E: Exam, I: Individual task, C: Case study.
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2

Elective Course

3

4

5

Elective Course

GENG1341

GENG1342

6

3

1

1

30

Introduction to
Law
Theories of State
and Law

3

45

3

L, T, S, P, G, Mid-term: E,G,C
30 C
Final: I

50%

105 L, T, S

Mid-term: E,G,C
Final: E

50%

45

105 L, T, S

Mid-term: E,G,C
Final: E

50%

3

45

105 L, T, S

Mid-term: E,G,C
Final: E

50%

3

45

105 L, T, S

Mid-term: E,G,C
Final: E

50%

3

45

Mid-term: E,G,C
105 L, T, S, C, G Final: E

50%

Academic
English 3

Academic
English 4

Elective Course

BADM1365

Self
Management
Critical and
Creative
Thinking
Living Value 1
Living Value 2
Emotional
Intelligence and
Positive
Thinking
Self Awareness
Goal Setting
Job Application
and Interviewing
Skills
Professional
Working Skills
Career
Management

Quantitative
Analysis In
Management
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Information
Technology
Basics
Applied
Computer
Science
Introduction to
Informatics
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2

POLI1304

3

4

1

Marxist –
Leninist
phylosophy

Elective Course

GENG1343

Self
Management
Critical and
Creative
Thinking
Living Value 1
Living Value 2
Emotional
Intelligence and
Positive
Thinking
Self Awareness
Goal Setting
Job Application
and Interviewing
Skills
Professional
Working Skills
Career
Management

60%

L, T, S, P, G, Mid-term: E,G,C
30 C
Final: I

50%

Mid-term: E,G,C
Final: E

50%

3

60

120

1

30

3

45

105 L, T, S

45

105

Mid-term: E,G,C
L, T, S Final: E

50%

45

Mid-term: E,G,C
105 L, T, S, C, G Final: E

50%

45

105

Mid-term: E,G,C
L, T, S Final: E

50%

Academic
English 5

FINA1328

Financial
Managerment
3

2

Mid-term: E,G,C
Final: E

BADM1366

3
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Human
Resource
Management

Elective Course

3
Sales
Management
Brand
Management
International
Business
Entrepreneurship
International
Marketing
3
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4

5

6

Programme Description and Appraisal in Detail
© FIBAA Assessment Report

Elective Course

Elective Course

Elective Course

Organizational
Behavior
Consumer
Behavior
Management
Accounting
General
Economics
Microeconomics
1
Macroeconomics
1
Principles of
Accounting
Principles of
Management
Business
Communication
Introduction to
Sociology
Introduction to
Psychology
Introduction to
Vietnam culture
Social Welfare
Introduction to
Anthropology
3
Analytics
Linear Algebra
Business
Statistics
Probability and
Statistics
Logic
Critical
Thinking
3
Self
Management
Critical and
Creative
Thinking
Living Value 1
Living Value 2
Emotional
Intelligence and
Positive
Thinking
Self Awareness
1

45

105

Mid-term: E,G,C
L, T, S Final: E

50%

45

105

Mid-term: E,G,C
L, T, S Final: E

50%

30

30

L, T, S, P, G, Mid-term: E,G,C
C Final: I

50%
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Goal Setting
Job Application
and Interviewing
Skills
Professional
Working Skills
Career
Management

1

Operation
Management

BADM3303

45

Mid-term: E,G,C
105 L, T, S, C, G Final: E

50%

3
Self
Management
Critical and
Creative
Thinking
Living Value 1
Living Value 2
Emotional
Intelligence and
Positive
Thinking
Self Awareness
Goal Setting
Job Application
and Interviewing
Skills
Professional
Working Skills
Career
Management
1

45

Mid-term: E,G,C
105 L, T, S, C, G Final: E

50%

30

L, T, S, P, G, Mid-term: E,G,C
30
C Final: I

50%

2

30

30

Mid-term: E,G,C
L, T, S Final: E

60%

3

45

Mid-term: E,G,C
105 L, T, S, C, G Final: E

50%

3

2

Marketing
Managerment

BADM2304

Elective Course

3

4

5

POLI1205

Marxist –
Leninist Political
Economics

BADM4301
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Strategic
Management
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Elective Course

6

1

1

BADM2601

BADM3322

2
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Project
Management
Business
Planning
Quality
Management
Change
Management
Services
Marketing
Digital
Marketing
Business Laws
Import - Export
Management
Corporate Social
Responsibility
3

45

3

90

3

45

Self
Management
Critical and
Creative
Thinking
Living Value 1
Living Value 2
Emotional
Intelligence and
Positive
Thinking
Self Awareness
Goal Setting
Job Application
and Interviewing
Skills
Professional
Working Skills
Career
Management
1

30

Mid-term: E,G,C
105 L, T, S, C, G Final: E

50%

Internship 1

Supply Chain
Management

Elective Course

90

T, P Final: PW

100%

Mid-term: E,G,C
105 L, T, S, C, G Final: E

50%

L, T, S, P, G, Mid-term: E,G,C
C Final: I

50%

30
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3

4

Scientific
Socialism

POLI1206

BADM1394

Elective Course

5

Elective Course

6

1

BADM1373

30

3

45

Mid-term: E,G,C
105 L, T, S, C, G Final: E

50%

45

Mid-term: E,G,C
105 L, T, S, C, G Final: E

50%

45

Mid-term: E,G,C
105 L, T, S, C, G Final: E

50%

45

Mid-term: E,G,C
105 L, T, S, C, G Final: E

50%

Sales
Management
Brand
Management
International
Business
Entrepreneurship
International
Marketing
Organizational
Behavior
Consumer
Behavior
Management
Accounting
3
Project
Management
Business
Planning
Quality
Management
Change
Management
Services
Marketing
Digital
Marketing
Business Laws
Import - Export
Management
Corporate Social
Responsibility
3

E-Commerce
3
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60%

2
Integrated
Marketing
Communications

30

Mid-term: E,G,C
L, T, S Final: E
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2

3

4
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Elective Course

Elective Course

Elective Course

Sales
Management
Brand
Management
International
Business
Entrepreneurship
International
Marketing
Organizational
Behavior
Consumer
Behavior
Management
Accounting
3
Project
Management
Business
Planning
Quality
Management
Change
Management
Services
Marketing
Digital
Marketing
Business Laws
Import - Export
Management
Corporate Social
Responsibility
3
Principles of
Accounting
Principles of
Management
Principles of
Marketing
Organizational
Behavior
Engineering
Economy in
Construction
Human
Resource
Management
Community
Development
3

45

Mid-term: E,G,C
105 L, T, S, C, G Final: E

50%

45

Mid-term: E,G,C
105 L, T, S, C, G Final: E

50%

45

Mid-term: E,G,C
105 L, T, S, C, G Final: E

50%
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Gender and
Development
Public Relations
Cross Cultural
Communication
E-Commerce
Enterprise
System for
Management
Contract
Drafting Skills
Labour Law
Personal Finance
Tax and
Business
Operations

5

POLI1208

1

2
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Ho Chi Minh’s
Ideology

Elective Course

Elective Course

2
Sales
Management
Brand
Management
International
Business
Entrepreneurship
International
Marketing
Organizational
Behavior
Consumer
Behavior
Management
Accounting
3
Project
Management
Business
Planning
Quality
Management
Change
Management
Services
Marketing
Digital
Marketing
3

Mid-term: E,G,C
L, T, S Final: E

60%

45

Mid-term: E,G,C
105 L, T, S, C, G Final: E

50%

45

Mid-term: E,G,C
105 L, T, S, C, G Final: E

50%

22. Mai

67.5
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Elective Course

3

4

1

POLI1207

Business Laws
Import - Export
Management
Corporate Social
Responsibility
Principles of
Accounting
Principles of
Management
Principles of
Marketing
Organizational
Behavior
Engineering
Economy in
Construction
Human
Resource
Management
Community
Development
Gender and
Development
Public Relations
Cross Cultural
Communication
E-Commerce
Enterprise
System for
Management
Contract
Drafting Skills
Labour Law
Personal Finance
Tax and
Business
Operations
3

45

2

30

30

4

120

120

History of
Vietnamese
communist party

BADM4899
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Mid-term: E,G,C
105 L, T, S, C, G Final: E

50%

Mid-term: E,G,C
L, T, S Final: E

60%

Internship 2
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T, P Final: PW

100%

1

BADM4699

Thesis - BADM
6

180

180

T, P Final: PW

100%

45

L, T, S, C,
105 G

Mid-term:
E,G,C
Final: E

50%

45

L, T, S, C,
105 G

Mid-term:
E,G,C
Final: E

50%

Or

1

2

Elective Course

Elective Course

Sales
Management
Brand
Management
International
Business
Entrepreneurship
International
Marketing
Organizational
Behavior
Consumer
Behavior
Management
Accounting
Project
Management
Business
Planning
Quality
Management
Change
Management
Services
Marketing
Digital
Marketing
Business Laws
Import - Export
Management
Corporate Social
Responsibility

3

3

Table 14: BBA curriculum - Entrepreneurship and Innovation
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Semester

Module
No.

Course
code

Title of
Module /
Course
Unit

1

BADM1364

Principles
of Management

Elective
Courses

Credit
Points

Hours in
Class

3
2

1

3

Elective Course

ECON1301

General
Chemistry
Human
Environmental
Interaction

3

GENG1339

GENG1340

1

ECON1302

120 L, T, S

Mid-term:
E,G,C
Final: E

60%

120 L, T, S

Mid-term:
E,G,C
Final: E

60

70%

105 L, T, S

Mid-term:
E,G,C
Final: E

45

50%

105 L, T, S

Mid-term:
E,G,C
Final: E

45

50%

120 L, T, S

Mid-term:
E,G,C
Final: E

70%

Macroeconomics
1

3
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50%

Academic
English 2

3
2

60

105 L, T, S

Academic
English 1

3
5

45

Mid-term:
E,G,C
Final: E

Microeconomics
1

3
4

Weight of
Form and
exam
Method of
Duration of related to
Teaching
Examinations
final
Hours
grade
self-study

Workload

60
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2

Elective Course

3

4

Elective Course

GENG1341

Self
Management
Critical and
Creative
Thinking
Living Value 1
Living Value 2
Emotional
Intelligence and
Positive
Thinking
Self Awareness
Goal Setting
Job Application
and Interviewing
Skills
Professional
Working Skills
Career
Management
Introduction to
Law
Theories of State
and Law

1

3

GENG1342

3

1

Elective Course

BADM1365
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45

105 L, T, S

Mid-term:
E,G,C
Final: E

50%

105 L, T, S

Mid-term:
E,G,C
Final: E

50%

105 L, T, S

Mid-term:
E,G,C
Final: E

50%

105 L, T, S

Mid-term:
E,G,C
Final: E

50%

105 L, T, S, C, G

Mid-term:
E,G,C
Final: E

50%

45

Academic
English 4

3

6

50%

Academic
English 3

3
5

30

Mid-term:
L, T, S, P, G, E,G,C
30 C
Final: I

Quantitative
Analysis In
Management

Information
Technology
Basics
Applied
Computer
Science
Introduction to
Informatics

3

3

45

45

45
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2

POLI1304

3

4

Marxist –
Leninist
phylosophy

Elective Course

GENG1343

3
Self
Management
Critical and
Creative
Thinking
Living Value 1
Living Value 2
Emotional
Intelligence and
Positive
Thinking
Self Awareness
Goal Setting
Job Application
and Interviewing
Skills
Professional
Working Skills
Career
Management

1

FINA1328

3
BADM1366
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30

Mid-term:
L, T, S, P, G, E,G,C
30 C
Final: I

50%

45

105 L, T, S

Mid-term:
E,G,C
Final: E

50%

105 L, T, S

Mid-term:
E,G,C
Final: E

50%

105 L, T, S, C, G

Mid-term:
E,G,C
Final: E

50%

120

Financial
Managerment

4
2

60%

60

Academic
English 5

3
1

Mid-term:
E,G,C
Final: E

Human
Resource
Management

3

45

45
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3

4
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Elective Course

Elective Course

Supply Chain
Management
E-Commerce
Project
Management
Operation
Management
Sales
Management
Digital
Marketing
Brand
Management
Integrated
Marketing
Communications
Services
Marketing
Marketing
Strategy
General
Economics
Microeconomics
1
Macroeconomics
1
Principles of
Accounting
Principles of
Management
Business
Communication
Introduction to
Sociology
Introduction to
Psychology
Introduction to
Vietnam culture
Social Welfare
Introduction to
Anthropology

3

3

45

45

Page 58

105 L, T, S

Mid-term:
E,G,C
Final: E

50%

105 L, T, S

Mid-term:
E,G,C
Final: E

50%

5

Elective Course

6

1

Elective Course

BADM2328

Analytics
Linear Algebra
Business
Statistics
Probability and
Statistics
Logic
Critical
Thinking
Self
Management
Critical and
Creative
Thinking
Living Value 1
Living Value 2
Emotional
Intelligence and
Positive
Thinking
Self Awareness
Goal Setting
Job Application
and Interviewing
Skills
Professional
Working Skills
Career
Management

3

1

3
BADM2304

30

Mid-term:
L, T, S, P, G, E,G,C
30 C
Final: I

50%

45

105 L, T, S, C, G

Mid-term:
E,G,C
Final: E

50%

105 L, T, S, C, G

Mid-term:
E,G,C
Final: E

50%

105 L, T, S

Marketing
Managerment

3
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50%

45

Entrepreneuship
Management

5
2

Mid-term:
E,G,C
Final: E

45
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3

4

5

Elective Course

POLI1205

BADM4301

Self
Management
Critical and
Creative
Thinking
Living Value 1
Living Value 2
Emotional
Intelligence and
Positive
Thinking
Self Awareness
Goal Setting
Job Application
and Interviewing
Skills
Professional
Working Skills
Career
Management

Marxist –
Leninist Political
Economics

1

2

30

Mid-term:
E,G,C
Final: E

60%

105 L, T, S, C, G

Mid-term:
E,G,C
Final: E

50%

105 L, T, S, C, G

Mid-term:
E,G,C
Final: E

50%

30 L, T, S

Elective Course

45

New Product
Development
Change
Management
Entrepreneurship
and Business
Opportunities
Leanstarup
Open Innovation
Marketing
Research
Services
Management
Public Relations

3
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50%

Strategic
Management

3

6

30

Mid-term:
L, T, S, P, G, E,G,C
30 C
Final: I

45
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6

1

1

BADM2601

BADM2329

2

Building
Business Model
Canvas

Elective Course

7

3

POLI1206

3

Internship 1

3
Self
Management
Critical and
Creative
Thinking
Living Value 1
Living Value 2
Emotional
Intelligence and
Positive
Thinking
Self Awareness
Goal Setting
Job Application
and Interviewing
Skills
Professional
Working Skills
Career
Management

1

BADM2330

Final: PW

100%

Mid-term:
E,G,C
Final: E

50%

30

Mid-term:
L, T, S, P, G, E,G,C
30 C
Final: I

50%

30

Mid-term:
E,G,C
Final: E

60%

Mid-term:
E,G,C
Final: E

50%

45

105 L, T, S, C, G

30 L, T, S

Innovation
Management

3
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90 T, P

Scientific
Socialism

2
4

90

45

105 L, T, S, C, G
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5

Elective Course

6

Elective Course

Supply Chain
Management
E-Commerce
Project
Management
Operation
Management
Sales
Management
Digital
Marketing
Brand
Management
Integrated
Marketing
Communications
Services
Marketing
Marketing
Strategy

3

1

BADM2323

50%

105 L, T, S, C, G

Mid-term:
E,G,C
Final: E

45

50%

105 L, T, S, C, G

Mid-term:
E,G,C
Final: E

50%

Business
Planning

3

Programme Description and Appraisal in Detail
© FIBAA Assessment Report

105 L, T, S, C, G

New Product
Development
Change
Management
Entrepreneurship
and Business
Opportunities
Leanstarup
Open Innovation
Marketing
Research
Services
Management
Public Relations

3
8

45

Mid-term:
E,G,C
Final: E

45
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2

3

Elective Course

Elective Course

Supply Chain
Management
E-Commerce
Project
Management
Operation
Management
Sales
Management
Digital
Marketing
Brand
Management
Integrated
Marketing
Communications
Services
Marketing
Marketing
Strategy

3

105 L, T, S, C, G

50%

105 L, T, S, C, G

Mid-term:
E,G,C
Final: E

50%

New Product
Development
Change
Management
Entrepreneurship
and Business
Opportunities
Leanstarup
Open Innovation
Marketing
Research
Services
Management
Public Relations

3
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45

Mid-term:
E,G,C
Final: E

45
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4

5

Elective Course

POLI1208

Principles of
Accounting
Principles of
Management
Principles of
Marketing
Organizational
Behavior
Engineering
Economy in
Construction
Human
Resource
Management
Community
Development
Gender and
Development
Public Relations
Cross Cultural
Communication
E-Commerce
Enterprise
System for
Management
Contract
Drafting Skills
Labour Law
Personal Finance
Tax and
Business
Operations

3

105 L, T, S, C, G

50%

67.5 L, T, S

Mid-term:
E,G,C
Final: E

60%

Ho Chi Minh’s
Ideology

2
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45

Mid-term:
E,G,C
Final: E

22. Mai
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1

Elective Course

9

2

Elective Course

Supply Chain
Management
E-Commerce
Project
Management
Operation
Management
Sales
Management
Digital
Marketing
Brand
Management
Integrated
Marketing
Communications
Services
Marketing
Marketing
Strategy

3

105 L, T, S, C, G

50%

105 L, T, S, C, G

Mid-term:
E,G,C
Final: E

50%

New Product
Development
Change
Management
Entrepreneurship
and Business
Opportunities
Leanstarup
Open Innovation
Marketing
Research
Services
Management
Public Relations

3
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45

Mid-term:
E,G,C
Final: E

45
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3

4

10

1

Elective Course

POLI1207

BADM4109
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History of
Vietnamese
communist party
Planning
business Startup
project

Principles of
Accounting
Principles of
Management
Principles of
Marketing
Organizational
Behavior
Engineering
Economy in
Construction
Human
Resource
Management
Community
Development
Gender and
Development
Public Relations
Cross Cultural
Communication
E-Commerce
Enterprise
System for
Management
Contract
Drafting Skills
Labour Law
Personal Finance
Tax and
Business
Operations

3

45

2

30

10

300

105 L, T, S, C, G

30 L, T, S
300 T, P
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Mid-term:
E,G,C
Final: E

50%

Mid-term:
E,G,C
Final: E

60%

Final: PW

100%

The BBA programme is comprised of foundation knowledge, professional knowledge and
Graduation Practice/Project. The foundation knowledge provides fundamental
understandings to students in various aspects of science (e.g., Principles of Management,
Principles of Accounting, Probability Theory and Statistics Theory, General Economics,
Introduction to Psychology) to develop their solid theoretical foundation. Professional
knowledge provides knowledge in business administration (e.g., Quantitative Analysis in
Management, Human Resource Management, Marketing Management, Financial
Management, Strategic Management accounting to develop the abilities for students of
analysing and solving complex professional issues in the field of this major. The professional
knowledge courses are designed for 70 % of the theory and 30 % for practical part (e.g.,
Human Resource Management lecturer will teach theory in class, while the practical part the
CPO, HR experts will implement).
The University explains that the programme is quite flexible, by the way it provides two
directions: (D1) General business administration and (D2) Entrepreneurship and Innovation,
so that BBA students have more options, which suit their ability and their career plan. The
elective courses account for 40 % of the programme and students of the two directions will
select the courses closely relate to the direction. Their internship and thesis must bear their
interest in the direction they have chosen.
HCMCOU BBA programme has the code 7340101 (Business administration), following the
existing List of subject area classification for the undergraduate level, issued by the MOET.
The code also denotes the level of that programme, level 6 corresponding to a bachelor's
degree in VQF. Students are expected to develop their knowledge, skills, their accountability,
and responsibility suitable for their profession as required by the VQF (cf. self-evaluation
report BBA pp. 25-26).
Integration of theory and practice
In terms of integration of theory and practice 37.2 % of the programme workload is reserved
for practice (theoretical workload: 78.5 CUs and practice: 46.5 CUs). At the programme level,
it equips students with a solid theoretical foundation, while simultaneously incentivise them to
put theory into practice through activities such as inviting senior manager of businesses and
enterprises for thematic reports, organising field trips to enterprises or organisations, or
encouraging students to join business management clubs. The compulsory internship
provides real application and reflection on what they have learned in work.
At the course level, the teaching and learning of the BBA courses are to highlight the
theoretical aspects of the topics and enhance the knowledge gained through reflections, and
practical application situations. The teaching faculty uses a variety of activities such as
presentations, group work, project assignments and case studies, to provide students with
the opportunity to apply conceptual theory to problems related to business cases (cf. selfevaluation report BBA p. 26).
Interdisciplinary thinking
The interdisciplinary thinking of the BBA is addressed at the programme level, at the course
level and at the contents of each course level. First, the programme objectives are achieved
through integrating other disciplines with the business-related ones as management, finance,
accounting, economics and law. Foreign languages (English) course is needed to achieve
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PLO1019. The foundation knowledge is one of the three components of the BBA programme
relating to the natural sciences and environment, social sciences and humanity, political
ideology, research methodology, math and IT.
Furthermore, students acquire the interdisciplinary thinking via cluster of courses which are
the combination of closely related areas (human resources, finance, marketing, services, and
start up and innovation, etc.) to the business knowledge as well as management. The cluster
of courses such as Principles of Marketing, Marketing Management, Integrated Marketing
Communication would be beneficial to students working in marketing/business. The cluster of
courses such as Entrepreneurship Management, Building Business Model Canvas, Business
Planning, and Innovation Management course will be useful for those who want to start their
own business later.
Interdisciplinary thinking is also reflected in the course contents. Organizational Behavior and
Consumer Behavior courses combine the knowledge of commerce, culture, psychology, and
management. Various skills such as communication, presentation, and negotiation, and
adapting to change are also of the target. In addition, there are also courses to train students'
skills such as: self-identifying skills, critical and creative thinking skills, goal-setting skills. The
Digital Marketing and E-Commerce course involve information management with marketing
knowledge and skills.
Ethical aspects
The programme addresses both academic and professional ethical aspects. Providing ethical
aspects to students is done consistently throughout the programme, in the raising the
students’ awareness of the ethical aspects in doing business and in insisting the regulation
respects, as follows (cf. self-evaluation report BBA pp. 28-29):
In terms of professional ethics, there are courses which advocate the ethical aspects and
raise the ethical issues in business administration. The programme, which helps students
build a sense of responsibility to the community and professional ethics, offers several
courses which provide ethical issues to the students in a direct or indirect way such as
Principles of Management, Introduction to Law, Theories of State and Law, Corporate Social
Responsibility, Labor Law, Thesis and workshops on research methodology. Business
administration is not only pursuing profit maximization, but also providing the creation of
social values, sustainable social responsibility regarding the needs of society. The
programme takes into account the behaviour of managers, employees, partners and
customers, and their mutual interpersonal relationships.
Methods and scientific practice
HCMCOU BBA programme is designed to provide students with the necessary methods and
scientific practice through the following courses: Philosophy, Logic, Critical Thinking,
Probability and Statistics, Quantitative Analysis in Management, and Marketing Research.
Students also have the additional seminar on research methodology before they conduct a
research topic.
There are workshops on the methodology to help students conduct research for their thesis.
Students also receive guidance from their supervisors in their process of thesis writing.
19

PLO 10: Students have communication, presentation, negotiation, and time management skills in
the integrated business environment.
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Bachelor of Economics (BE)
Table 15: BE curriculum

No

Courses

Course codes

CUs
(Theory, Practice,
Self-studying)

SEMESTER 1 (15 credits)
1

Introduction to Law

GLAW1315

3(3;0;6)

2

Linear Algebra

MATH1313

3(2;1;5)

3

Introduction to Informatics

COMP1307

3(2;1;5)

4

Academic English 1

GENG1339

3(3;0;6)

5

Academic English 2

GENG1340

3(3;0;6)

POLI1304

3(3;0;6)

SEMESTER 2 (18 credits)
1

Marxist – Leninist philosophy

2

Analytics

MATH1314

3(2;1;5)

3

Microeconomics 1

ECON1301

3(3;0;6)

4

Academic English 3

GENG1341

3(3;0;6)

5

Academic English 4

GENG1342

3(3;0;6)

6

Optional course for additional knowledge 1:
choose 1 of the following 3 courses:
Accounting principles

ACCO1325

3(2;1;5)

Personal Finance

FINA1330

3(2;1;5)

Taxes and Business Operations

FINA2331

3(2;1;5)

7

Physical education 1

DEDU0201

1.5(0;1.5;1.5)

8

Military and Defense Education

DEDU1801

8(0;8;8)

SEMESTER 3 (9 credits)
1

Probability and Statistics

MATH1315

3(2;1;5)

2

Macroeconomics 1

ECON1302

3(3;0;6)

3

Academic English 5

GENG1343

3(3;0;6)

SEMESTER 4 ( 14 credits)
1

Marxist – Leninist Political Economics

POLI1205

2(2;0;4)

2

Microeconomics 2

ECON1320

3(2;1;5)

3

International Economics

ECON2323

3(2;1;5)

4

Principles of Economic Statistics

ECON1318

3(2;1;5)

5

Optional course for additional knowledge of social
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Course codes

CUs
(Theory, Practice,
Self-studying)

Introduction to Sociology

SOCI1301

3(3;0;6)

Introduction to Psychology

SOCI1317

3(3;0;6)

Principles of Management

BADM1364

3(2;1;5)

No

Courses
sciences – humanities : choose 1 of the following 3
courses:

6

Physical education 2

1.5(0;1.5;1.5)

SEMESTER 5 (14 credits)
1

Science Socialism

POLI1206

2(2;0;4)

2

Macroeconomics 2

ECON1321

3(2;1;5)

3

Econometrics 1

ECON1316

3(2;1;5)

4

Financial Economics

ECON1319

3(2;1;5)

5

Development Economics

ECON2324

3(2;1;5)

SEMESTER 6 (8 credits)
1

History of Vietnamese communist party

POLI1207

2(2;0;4)

2

Behavior Economics

ECON1317

3(2;1;5)

3

Optional course for additional knowledge 2:
choose 1 of the following 3 courses:
Principles of Marketing

BADM1372

3(2;1;5)

Engineering Economy in Construction

CENG2319

3(3;0;6)

Critical Thinking

BLAW1309

3(3;0;6)

ECONOMICS
SEMESTER 7 (14 credits)
1

Ho Chi Minh’s Ideology

POLI1208

2(2;0;4)

2

Research Methodology

EDUC1314

3(2;1;5)

3

Econometrics 2

ECON1322

3(2;1;5)

4

Business Law

GLAW1318

3(3;0;6)

5

Labour Economics

ECON2333

3(2;1;5)

SEMESTER 8 (12 credits)
1

Public Economics

ECON2325

3(2;1;5)

2

Environmental Economics

ECON2326

3(2;1;5)

ECON2314

3(2;1;5)

3

Alternative course for Thesis 1:
Project Appraisal
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No

Courses

Course codes

CUs
(Theory, Practice,
Self-studying)

4

Industrial Organization

ECON2330

3(2;1;5)

5

Agricultural economics and Rural development

ECON2329

3(2;1;5)

1.1 Mergers and Acquisitions

FINA4349

3(2;1;5)

1.2 Economic Analysis of Project

ECON4335

3(2;1;5)

Urban Economics

ECON2328

3(2;1;5)

SEMESTER 9 (3 credits)
Alternative course for Thesis 2: Choose 1 of 2
courses
1

2

SEMESTER 10 (9 credits)
1

Economic and Business Forsecast

ECON2327

3(2;1;5)

2

Trade and Industrial Policy

ECON2331

3(2;1;5)

3

Marketing places and Local development

ECON2332

3(2;1;5)

SEMESTER 11 (10 credits)
1

Internship

ECON4899

4(0;4;4)

2

BA Thesis

ECON4699

6(6;0;12)

INVESTMENT ECONOMICS
SEMESTER 7 (14 credits)
1

Ho Chi Minh’s Ideology

POLI1208

2(2;0;4)

2

Research Methodology

EDUC1314

3(2;1;5)

3

Econometrics 2

ECON1322

3(2;1;5)

4

Business Law

GLAW1318

3(3;0;6)

5

Corporate Finance 1

FINA1329

3(2;1;5)

SEMESTER 8 (12 credits)
1

Public Economics

ECON2325

3(2;1;5)

2

Environmental Economics

ECON2326

3(2;1;5)

Project Appraisal

ECON2314

3(2;1;5)

4

Financial Statement Analysis

FINA2336

3(2;1;5)

5

International Finance

FINA2335

3(2;1;5)

FINA2353

3(2;1;5)

3

Alternative course for Thesis 1:

SEMESTER 9 (6 credits)
1

Equity securities analysis
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Course codes

CUs
(Theory, Practice,
Self-studying)

FINA2354

3(2;1;5)

1.1 Firm Valuation

FINA2339

3(2;1;5)

1.2 Portfolio Analysis and Management

FINA2341

3(2;1;5)

2

Derivative Market

FINA2337

3(2;1;5)

3

Economic and Business Forsecast

ECON2327

3(2;1;5)

No
2

Courses
Debt securities analysis

SEMESTER 10 (3 credits)
Alternative course for Thesis 2: Choose 1 of 2
courses
1

SEMESTER 11 (10 credits)
1

Internship

ECON4899

4(0;4;4)

2

BA Thesis

ECON4699

6(6;0;12)

IINTERNATIONAL ECONOMICS
SEMESTER 7 (14 credits)
1

Ho Chi Minh’s Ideology

POLI1208

2(2;0;4)

2

Research Methodology

EDUC1314

3(2;1;5)

3

Econometrics 2

ECON1322

3(2;1;5)

4

Business Law

GLAW1318

3(3;0;6)

5

International Trade Law

BLAW2319

3(2;1;5)

SEMESTER 8 (12 credits)
1

Public Economics

ECON2325

3(2;1;5)

2

Environmental Economics

ECON2326

3(2;1;5)

Project Appraisal

ECON2314

3(2;1;5)

4

International Finance

FINA2335

3(2;1;5)

5

Advanced International Economics

ECON2334

3(2;1;5)

1.1 International Accounting 1

ACCO1332

3(2;1;5)

1.2 International Payment

FINA2343

3(2;1;5)

BADM2381

3(2;1;5)

3

Alternative course for Thesis 1:

SEMESTER 9 (3 credits)
Alternative course for Thesis 2: Choose 1 of 2
courses
1

2

Import – Export Management

SEMESTER 10 (9 credits)
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No

Courses

Course codes

CUs
(Theory, Practice,
Self-studying)

1

Economic and Business Forsecast

ECON2327

3(2;1;5)

2

Trade and Industrial Policy

ECON2331

3(2;1;5)

3

International Investment

BADM2382

3(2;1;5)

SEMESTER 11 (10 credits)
1

Internship

ECON4899

4(0;4;4)

2

BA Thesis

ECON4699

6(6;0;12)

PUBLIC MANAGEMENT
SEMESTER 7 (14 credits)
1

Ho Chi Minh’s Ideology

POLI1208

2(2;0;4)

2

Research Methodology

EDUC1314

3(2;1;5)

3

Econometrics 2

ECON1322

3(2;1;5)

4

Business Law

GLAW1318

3(3;0;6)

5

E-Government

PUBM2312

3(2;1;5)

SEMESTER 8 (12 credits)
1

Public Economics

ECON2325

3(2;1;5)

2

Environmental Economics

ECON2326

3(2;1;5)

Project Appraisal

ECON2314

3(2;1;5)

4

Public Management

PUBM2309

3(2;1;5)

5

Public Policy Analysis

PUBM2311

3(2;1;5)

1.1 Marketing in Public Sector

PUBM4314

3(2;1;5)

1.2 Human Resource Management in Public Sector

PUBM4315

Public Finance

PUBM2310

3(2;1;5)

3

Alternative course for Thesis 1:

SEMESTER 9 (3 credits)
Alternative course for Thesis 2: Choose 1 of 2
courses
1

2

SEMESTER 10 (9 credits)
1

Economic and Business Forsecast

ECON2327

3(2;1;5)

2

Administrative Law

BLAW1320

3(2;1;5)

3

Public Procurement

PUBM2313

3(2;1;5)

SEMESTER 11 (10 credits)
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No

Courses

Course codes

CUs
(Theory, Practice,
Self-studying)

1

Internship

ECON4899

4(0;4;4)

2

BA Thesis

ECON4699

6(6;0;12)

The courses in the programme are provided in sequence so that students gradually acquire
the expected learning outcomes after graduation. The programme combines theoretical and
practical knowledge. The practical knowledge is consolidated by having graduates
successfully complete an internship report.
The programme is designed with three modules: General Education, Professional Education
and Internship and Final Thesis. This includes foundation knowledge with 38 CUs (30.2 %),
knowledge of profession with 78 CUs (61.9 %), and internship report, and thesis (or courses)
with 10 credit units (7.9 %). All types of knowledge comprise both the compulsory courses
and elective ones.
In general, the programme is flexible with compulsory and elective courses to better fit to
students’ needs. It also has four directions or foci namely Economics, Investment
Economics, International Economics and Public Management. The programme focuses on
both general and specialised knowledge, encompassing interrelated disciplines, and assures
the depth and width of knowledge and professional skills so that learners are able to work in
different business environments, including public sector, private sector, and consultancy or
research fields. The graduates from the BE programme therefore are versatile to work at the
diversified areas from authority agencies, enterprises to finance-banking, policy and
investment consultancy.
According to HCMCOU, students are expected to develop their knowledge, skills, their
accountability and responsibility suitable for their profession as required by the VQF. The
programme follows the existing List of subject area classification for the undergraduate level,
issued by the MOET (cf. self-evaluation report BE p. 23).
Integration of theory and practice
In the programme nearly half of courses of the workload are on practice, which is reflected in
the credit unit components of practice and theories (see BE curriculum above). The study
plan is divided into courses that cover the areas required in each aspect of the programme,
including courses in the fields of economics, investment economics, international economics,
public management, besides courses on management, accounting, finance, commerce,
administration.
The teaching and learning of the BE courses is to highlight the theoretical aspects of the
topics and enhance the knowledge gained through reflections, and practical application
situations. The teaching faculty uses a variety of activities such as presentations, group work,
project assignments and case studies, to provide students with the opportunity to apply
conceptual theory to problems related to economic activities. In addition, every year,
students can participate in seminars by experts in the field of economic management,
national and international scientific conferences organised by the University and the faculty.
Programme Description and Appraisal in Detail
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In addition, students also participate in field trips to enterprises or public organisations to
develop a practical understanding of management in economic activities on the spots.
Interdisciplinary thinking
The University states that the interdisciplinary thinking of the BE programme is addressed at
the programme level and at the contents of each course level. At the programme level, the
programme objectives are achieved through integrating other disciplines with economics,
such as applied economics (the contents are reflected in the International Economics, Urban
Economics, Environmental Economics course); various areas of public management and
policy making (the contents are reflected in the Public Management, Public Policy Analysis
course); finance (Financial Statement Analysis, International Finance course); and business,
(Project Appraisal, Import-Export Management, Economic and Business Forecast course).
Actually in details of this programme, the integration of other disciplines cited above with the
economics is arranged via the cluster of courses of closely related to the four foci of the
programme: Economics, Investment Economics, International Economics, and Public
Management.
According to the University, the interdisciplinary thinking is also reflected in the course
contents. Many economic studies today are multidisciplinary. As a result, when being
introduced with empirical papers, students are provided with a view of multidisciplinary
thinking. In addition, HCMCOU BE programme has courses that enhance the
multidisciplinary thinking. For example, the Place Marketing course combines the knowledge
of marketing, commerce, and management. The Public Management and Development
Economics courses address the business, finance, and social sciences. The course of
Econometrics and Research Methodology aim at providing the skills of applying economics
as well as analytical and research skills in examining empirical issues of which many are
multidisciplinary. The course of Environmental Economics integrates the studies of
environmental issues and economic benefits as well as considering the social responsibility
of business entities in the society.
Ethical aspects
Providing ethical aspects to students is done consistently throughout the programme, is
stated in the description of the programme and specified in the course content throughout the
instructional process.
All issues related to ethics such as compliance with the law, honesty, and work ethics are
demonstrated through courses such as Introduction to Law or Community Development.
Besides, ethical aspects are also emphasized with individual, and social responsibility on
topics such as income inequality, poverty, corruption, environmental pollution, which are
embedded in courses such as Microeconomics, Macroeconomics, Environmental
Economics, Development Economics, or Public Economic. An extensive provision of law
courses such as Labour Law, Business Law, Administrative Law, International Trade Law
also help raise students’ awareness of the legal and ethical aspects. In addition to learning to
self-reflect and take responsibility for their own actions, BE students are also encouraged to
have community responsibility, protect the living environment for the community, and reduce
environmental pollution and toxic waste. Students are to gain a sense of professionalism that
will help them to successfully join and develop careers in business organisations that require
high professionalism and discipline.
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Methods and scientific practice
The BE programme is designed to provide students with the necessary methods and
scientific practice through the following courses: Philosophy, Critical Thinking, Principles of
Economic Statistics, Econometrics, Research Methodology, and Economic Project Analysis.
Through these courses, students will master the theories of movement, development of
objects and phenomena (through the course Philosophy), form positive critical thinking on
socio-economic issues (through Critical Thinking), make statistics of economic variables and
connect, discover socio-economic phenomena (through Principles of Economic Statistics and
Econometrics).
Students should also master the principles and tools for studying the interrelationships
between socio-economic phenomena (through Research Methodology). This academic
knowledge is necessary for students to apply in practice to analyse socio-economic policies
(through Economic Analysis of Project).
Basic and advanced knowledge as well as corresponding analytical methods on the function
of domestic and international markets are provided to BE students through courses such as
Microeconomics, Macroeconomics, International Economics, or International Investment.
The knowledge from these courses should help students to acquire analytical methods from
business and policy-makers' perspectives, both in domestic and international markets. Selfstudy and self-discovery are reinforced for BE students through the courses Research
Methodology and Economic and Business Forecast. Through these courses, the necessary
methods are equipped for BE students to be able to survey, analyse, and explore the
movement of the market in the decision-making process.
Master of Accounting (MACC)
In addition to the eight compulsory courses and a thesis, there are six out of twelve elective
courses o that students can choose according to their interests. There are both compulsory
and optional courses for the basic and professional knowledge to enhance the flexibility of
the programme and to better fit to students’ needs (see more in chapter 3.2). Each course
has a set of course objectives (CO) which are listed in the course outline. COs are reflected
in what the students are supposed to be able to demonstrate at the end of the course or in
course learning outcomes (CLOs).
Table 16: MACC curriculum

Semester 1: 15 credits
Course name

Credits

Compulsory courses

15

Philosophy

4

English

5

Managerial Economics

3
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Research Methods

3

Semester 2: 15 credits
Course name

Credits

Compulsory courses

6

Accounting Theory

3

Advanced Financial Accounting

3

Optional courses of basic knowledge (choose 3 of
the following courses)

9

Corporate Finance

3

Global Strategic Management

3

International Finance

3

Operation and Supply Chain Management

3

Quantitative Research in Accounting

3

Semester 3: 15 credits
Course name

Credits

Compulsory courses

6

Advanced International Accounting

3

Advanced Management Accounting

3

Optional courses of professional knowledge
(choose 3 of the following courses)

9

Financial Statements Analysis

3

Advanced Auditing

3

Advanced Internal Control

3

Advanced Accounting Information System

3
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Tax Analysis

3

Firm Valuation

3

Merges and Acquisitions

3

Semester 4+5: 15 credits
Course name
Thesis

Credits
15

The name of the programme, and its code 8340301 (Master of Accounting) follows the
existing list of subject area classification for the postgraduate levels, issued by the MOET,
with the root 83403 for the accounting and auditing areas at the Master level. The name of
the programme relates the level and the programme objectives. VQF requirements on the
learning outcomes for the Master level are respected, including, knowledge, skills,
accountability and responsibilities. Graduates from MACC programme are eligible to pursue
the PhD programmes in Vietnam (cf. self-evaluation report MACC pp. 18-19).
Integration of theory and practice
All courses are designed with a balance of academic knowledge and practice. 20 % of the
programme’s workload is reserved for practice (11-12 credit units). The practice activity is
interwoven with lessons in class and the self-study at home to perform reports, individual or
group discussion and presentations of cases or projects in class. Most of the courses have
practice part through organising group presentations, experience sharing with entrepreneurs,
case studies. The results of the assigned exercises will help teachers assess the ability to
apply theory to the reality of students. In addition, every year, the faculty of Postgraduate and
the Faculty of Accounting and Auditing conduct various seminars for experience and practice
sharing as well. All courses introduce students about related researches in the field though
literature review and trends. Students could also be required to present a new research
trend, or a proposal research model.
As the results, the HCMCOU MACC programme should provide students the following
knowledge and practice skills after graduation (cf. self-evaluation report MACC p. 20):
1. Students know how to develop, manage and exploit information of the accounting system
and impacts upon organisation though courses Advanced Accounting Information
System, Firm Valuation, Merges and Acquisitions, and Quantitative Research in
Accounting.
2. Students can combine auditing theories and principles to develop processes and
resources for operating the auditing business through courses Advanced Auditing,
Advanced Internal Control Tax Analysis, Firm Valuation, and Advanced Accounting
Information System.
3. Students can generate theories about management accounting to develop their
competency as leaders in operating business, and develop the company with strategic
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thinking, via courses such as Advanced Management Accounting, Global Strategic
Management, and Advanced Accounting Information System.
4. Students can apply financial accounting principles and use the information collected to
analyse and evaluate effects of financial factors on their work through courses, such as
Advanced Financial Accounting, Corporate Finance, and Financial Statements Analysis.
Interdisciplinary thinking
The interdisciplinary thinking of the MACC is addressed at the programme level, at the
course level and at the contents of each course level (cf. self-evaluation report MACC p. 20):
The programme objectives are achieved through integrating the accounting disciplines with
the business-related areas such as economics, finance, management, and auditing. Foreign
languages (English) course is needed to achieve PLO620, and the Philosophy course to
boost the intellectual skills for students. The Quantitative Research in Accounting or
Research Methods course empower students to be confident in selecting the research
methods, use the software to analyse data, which helps make appropriate decisions, and
contribute innovative solutions to contemporary business problems, and write their thesis.
Students acquire the interdisciplinary thinking via cluster of courses which are the
combination of closely related areas (management accounting, financial accounting,
international accounting and auditing).
1. For financial accounting focus, there are courses such as Advanced Financial
Accounting, Corporate Finance, and Advanced Financial Statements Analysis.
2. For the management accounting focus, there are courses such as Advanced
Management Accounting, Global Strategic Management, and Operation and Supply
Chain Management.
3. For the international accounting focus: Advanced International Accounting, Merges and
Acquisitions, Tax Analysis, and International Finance courses are provided.
4. For the auditing focus, the Advanced Auditing, Advanced Internal Control, and Advanced
Accounting Information System course are provided.
Interdisciplinary thinking is also reflected in the course contents. The Advanced Accounting
Information System or Quantitative Research in Accounting combines the knowledge of
accounting, IT and management. Various skills such as communication, presentation and
negotiation, and adapting to change are also of the target. The Global Strategic Management
Production and Operation Management and Advanced Internal Control course address the
applied psychology, management, and business. The Advanced Financial Accounting,
International Finance, and Advanced International Accounting course involve financebanking knowledge together with management knowledge and skills and the awareness of
culture and social factors.
Ethical aspects
Realising its large impacts on the professional development, the programme therefore puts
emphasis on developing students’ sense of responsibility for the sustainable development of
society and applying ethical principles in professional activities (i.e. PLO821). HCMCOU
explains that the identification and reflection of ethical aspects are embedded in most of the
20

PLO 6: Achieve English proficiency (level B2 on the CEFR scale or equivalent) or other languages
with equivalent level.
21
PLO 8: Develop a high sense of responsibility for the sustainable development of society and apply
ethical principles in professional activities.
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course contents in a direct or indirect manner and are demonstrated by their CLOs. For
example, in the Production and Operation Management course, students are required to
understanding corporate social responsibility in the supply chain. The Advanced Auditing and
Advanced Internal Control, Tax Analysis, Advanced Accounting Information System, or
Advanced Management Accounting courses all aim to build the professional and behavioural
ethics related in the field of auditing (cf. self-evaluation report MACC p. 21).
Methods and scientific practice
Students are provided with the necessary knowledge and skills to engage in research work
through the following courses: Research Methods, and Quantitative Research in Accounting.
Short extracurricular courses are available at the GS as Advanced data analysis with SEM:
CB - SEM and PLS – SEM, using AMOS and SmartPLS software. In addition, the GS also
regularly has conducted thesis orientation, thesis guides or guides how to make use of online
reading sections and seminars to help students improve their research skills and
publications. The Qualitative research course of the PhD programme is also offered free to
Master students in case they need information related to the qualitative research. As
students have to conduct business research and to submit their paper writing or project
report as their final assessment for some courses in the programme, they can gradually
develop and then refine the general research skills in their thesis writing as well.
Before conducting their research leading to a thesis, they have to defence a proposal and
receive feedback from the Academic Board for their research proposals besides those from
their own supervisors. Students can also seek counselling from the academic tutor of the
programme or from the lecturer of the Research Methods, and Quantitative Research in
Accounting course.
In short, students by the end of the programme should be able to demonstrate the research
competences and research practice as they have constructed the competence during the
programme such as acquiring familiarity with various approaches to evaluate business data,
sources of information in addition to the numeracy, mathematical and quantitative skills
including statistical data analysis, interpretation. As students submit their final paper or report
in some of the courses and the thesis reporting their own research project, all this therefore
should demonstrate that students acquire the necessary skills for research needed for
applying those knowledge and skills in their academic and business work (cf. self-evaluation
report MACC p. 22).

For all study programmes
In any courses, midterm and final assessment are required with the final one accounting 50
% up of the total marks. The assessments are designed from several formats:
1. Formative assessment (50 % max): The aim of the assessment is to provide lecturers with
feedback on what learners have learned and what they have not learned yet during the
course for lecturers to use appropriate methods, materials, and support. There are different
types of assessments that are shown in each syllabus such as multiple choice on LMS
system, discussion, role-play, case study, project, or presentation.
2. Summative assessment (50 % at least): The evaluation of summative assessment is
conducted through the Exam Question System by such different forms such as multipleProgramme Description and Appraisal in Detail
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choice, true-false, short-answer questions, essays, or projects depending on the
requirements of each course. Besides the students’ scores, students’ feedback on the course
is also collected to check whether the learning process satisfies the proposed CLOs or not.
All these should help the faculty members to build on constructive alignment for the next
courses.
For Bachelor programmes
Thesis is optional, as students can take alternative courses instead (see curricula of the
respective programme). The following table shows the distribution of students who selected
the thesis or the alternative courses in the three study programmes:
Table 17: Distribution of BAUD, BBA & BE students writing a thesis

Anyhow, all students must complete the internship report to assess the overall knowledge,
skills and attitudes that students have acquired, formed and trained throughout the process.
During the internship, students have to come up with a topic, collect all the documents and
develop a research framework, followed by a comprehensive analysis of the current state of
the research topic and a solution discussion. The evaluation criteria for the internship report
are based on new points in the application of professional knowledge to a specific type of
business, the practicality and logic of business-economic data, the suitability and
compatibility of the data analysis methods, the practicality of the solutions proposed in the
internship report. In general, the final internship report is also seen as a tool to test students'
ability to pose problems and apply scientific methods to problem solving.
The graduates should be ready to apply their research skills and knowledge acquired during
their programme to solve problems arising in work and their living. Graduation internship and
thesis (accounting for 10.4 %) provide students with experiences for applying knowledge to
work.
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The standards applied to the final thesis are closely followed and comply with the standards
for the implementation of scientific publications. Students will conduct a thesis defence
session in front of the council.
Students must show in the thesis their academic knowledge with scientific thinking, the ways
to pose and solve problems, and the application of scientific research methods to achieve the
thesis' professional goals. In addition, students must express their own assessments of the
current state of things and phenomena objectively and have their own solutions to improve
that situation.
Issues related to honesty in research and learning are through the prohibition of plagiarism or
disrespect for copyright. The paper reports, internship reports are strictly checked by antiplagiarism software to ensure strict observance of ethical aspects in the training process of
the study programmes. Research processes, surveys related to human rights, professional
ethics, and company data students do during their academic years are emphasized on
transparency in information disclosure and confidentiality of information for related parties.
Master of Accounting (MACC)
The thesis is allocated with 15 credit units. Students work with their thesis supervisor to
develop an appropriate research, to conduct a literature review and establish a research
methodology. The student prepares, researches, and writes the thesis during the fourth and
the fifth terms and then submits the full thesis. This is followed by the thesis public defence
which includes 20-minute presentation and a 20-25 minute question and answer period. In
thesis defence, students’ ability in carrying out research independently is evaluated by a
Thesis Examination Committee of five members in the subject areas, including: chairman,
secretary, two reviewers, and a member. The Committee has at least two members outside
HCMCOU, working in two different HEIs; of which, at least one person is the reviewer.
Committee members must hold a doctoral degree of at least two years or longer or have the
title of professor, associate professor of the same principles with the students, and they mark
the thesis based on the rubric provided by the GS, common to all the disciplines (cf. selfevaluation report MACC p. 23).
Regarding the conduction of the thesis, students are guided in steps. Information related to
the thesis requirements and format as well as the time schedule is available in the student
handbook. Theses comply with the standards for international publications with citations
following the international system. Students are given feedback for their revision if
necessary. Students are encouraged to publish their research and present their study in
conferences.

Appraisal:
The curricula adequately reflect the programmes’ qualification objectives. The contents of the
courses are well-balanced, logically connected, and oriented towards the intended learning
outcomes. The panel evaluates the curricula as very structured and interlinked, which allows
students to flexibly organise their studies. Different electives enable students to acquire
additional competences and skills.
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Theory and practice are sufficiently combined throughout the curriculum. The panel very
much welcomes the efforts of HCMCOU to put a special focus on practice orientation.
HCMCOU could also consider the extent to which it would make sense to have the students
complete the internships in the first half of the study programme in order to be able to
incorporate the experiences from the internships more into the programmes. The panel also
praises the quality checks and guidelines that have been implemented for the internships.
There is evidence that the programme qualifies students for interdisciplinary thinking. The
study programme puts an emphasis on preparing the students for an occupation requiring
trans- or interdisciplinary thinking. Moreover ethical implications of ways of thinking and
acting are appropriately communicated.
In all four study programmes, different courses are integrated into the curriculum to introduce
students to methodological competences in order to enable them to do scientific work. The
level of performance in examinations and the thesis are aligned with the learning outcomes
of the module in terms of form and content. The exams are characterised by a wide variety of
test formats such as e.g. portfolios, papers, projects and written examinations. The final
theses are evaluated based on previously published and coherently applied rules, and
procedures.
Master of Accounting (MACC)
The students prove, especially in their thesis, their ability to do scientific work and the
achievement of the study programme’s qualification objectives.
Bachelor programmes
Although there are several courses in all three study programmes that deal with
methodological competences and scientific work, the panel found that the vast majority of
students choose two alternative courses instead of the thesis (see table 20). However, each
student must prepare an internship report, which is considered by the University as an
instrument to test the students' ability to apply scientific methods to solve practice-oriented
problems. While the panel observed that there are some internship reports that show a high
scientific standard, HCMCOU has not shown consistency and structure in the assessment of
the internship reports as scientific work. In the panel's view, the criteria used so far to assess
the reports are not yet sufficient to demonstrate how the University assesses the
achievement of the learning outcomes that are focused on academic work at programme
level. Thus, an assessment with a focus on scientific work should be used to ensure that the
scientific standard set by the University for the internship report is met. Another option could
be for students to write a Bachelor's thesis with a "practical" topic from the field instead of an
internship report.
Therefore, the panel recommends the following condition:
 The University implements an appropriate assessment of the scientific work in the
internship report.
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Exceptional

Exceeds
Does not
Meets quality
quality
meet quality
requirements
requirements
requirements

3.1
Contents
3.1.1* Logic and conceptual coherence
(Asterisk Criterion)
3.1.2* Rationale for degree and programme
name (Asterisk Criterion)
3.1.3* Integration of theory and practice
(Asterisk Criterion)
3.1.4 Interdisciplinary thinking
3.1.5 Ethical aspects
3.1.6* Methods and scientific practice (Asterisk
Criterion)
3.1.7* Examination and final thesis (Asterisk
Criterion)

3.2

n.r.

X
X
X
X
X
X
MACC

condition
BAUD,
BBA, BE

Structure

The Vietnamese credit unit system (CU) can be transferred to the European Credit Transfer
and Accumulation System (ECTS) as follows: 1 CU = 2 ECTS credits.
Bachelor of Auditing (BAUD)

Projected study time
Number of Credit Points (CP)
Workload per CP

Number of courses
Time required for processing the final
thesis and awarded CP
Number of contact hours
Number of self-study hours
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Four years
126 credit units (CUs)/252 ECTS credits
A Vietnamese CU (at the undergraduate
level) requires 15 theoretical teaching
hours, or 30 practice teaching hours, or 45
hours of self-study work for practicum or
for a project, thesis, and 30 hours
maximum of self-study/guided study
workload. The teaching hour is 50 minutes
each face to face in class.
76 courses
3 months, 6 CUs/12 ECTS
2,430 hrs
4,035 hrs
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Table 18: BAUD: Explanation for the total number of contact hours

Total

Contact
hrs.

126 CUs

Notes

Lectures

90

1,350

[=90x15]

Practice

32

960

[=32x30]

Internship

4

120

Thesis has not been selected and
alternative courses have been
taken instead

Averagely, students can take from three to six courses per term with the workload of around
max. 18 CUs. On average, students have to spend about 15-30 hours per week studying in
class.
The programme is designed with three modules: foundation knowledge with 38 CUs (30.2%),
knowledge of profession with 78 CUs (61.9 %), and internship report, and thesis (or
alternative courses) with 10 CUs (7.9 %).
Table 19: BAUD programme structure

No.

Programme
structure

Study Credit

Proportio
n

Tota Compulsor Electiv
l
y
e
1.
General
Knowledge

38

23

11

15

1.1.

Political Theory

11

1.2.

Knowledge of
economy, law and
humanities and
social sciences

6

6

1.3.

Knowledge of
mathematics,
information
technology and
natural sciences

9

9
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Foreign Language

12

12

1.5. Physical education

0

1,5

Military and
Defense Education

8

8

Professional
Knowledge

78

39

39

2.1.

Fundamental
knowledge

15

6

9

2.2.

Professional
Knowledge

54

30

24

2.3.

Supplementary
Knowledge

9

3

6

3.

Internship and
Final thesis

10

4

6

3.1.

Internship

4

4

1.4.

1.6.

2.

3.2.

Final Thesis
or selecting two
following modules
Total

1,5

6

126

61,9%

7,9%

6

66

60

Bachelor of Business Administration (BBA)
Projected study time
Number of Credit Points (CP)
Workload per CP

Number of courses
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4 years
125 credit units (CUs)/250 ECTS credits
A Vietnamese CU (at the undergraduate
level) requires 15 theoretical teaching
hours, or 30 practice teaching hours, or 45
hours of self-study work for practicum or
for a project, thesis, and 30 hours
maximum of self-study/guided study
workload.
The teaching hour is 50 minutes each face
to face in class.
42 courses (excluding Physical and
Military education) + 2 internship reports +
1 thesis (or 2 courses)
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Time required for processing the final
thesis and awarded CP
Number of contact hours
Number of self study hours

3 months, 6 CUs/12 ECTS
2,372.5 (see note below)
3,750

Table 20: BBA: Explanation for the total number of contact hours

Averagely, students can take five or six courses per term with the workload of around 15-18
CUs. On average, students have to spend about 22.5-27 hours per week to study in class.
The programme has 125 CUs workload, including 75 and 50 CUs for compulsory and
elective courses. 78.5 of the credit units are theory based while 46.5 CUs are practice based.
All the three modules have the compulsory and optional courses. It has three parts: The
foundation knowledge, knowledge of profession, and internships and thesis (or alternatives).
The foundation knowledge consists of 38 CUs (31 % of the total credits). The knowledge of
profession consists of 74 CUs (59 %), and the internships and thesis require 13 CUs. The
foundation knowledge and knowledge of profession have both compulsory and elective
courses.
Table 21: BBA programme structure
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Bachelor of Economics (BE)
Projected study time
Number of Credit Points (CP)
Workload per CP

4 years
126 credit units (CUs)/252 ECTS credits
A Vietnamese CU (at the undergraduate
level) requires 15 theoretical teaching
hours, or 30 practice teaching hours, or 45
hours of self-study work for practicum or
for a project, thesis, and 30 hours
maximum of self-study/guided study
workload.
The teaching hour is 50 minutes each face
to face in class.
3
3 months, 6 CUs/12 ECTS credits for
thesis
2,268 hrs.
3,780 hrs.

Number of courses
Time required for processing the final
thesis and awarded CP
Number of contact hours
Number of self-study hours

Table 22: BE: Explanation for the total number of contact hours

Total
Lectures

Details
CUs
Contact hrs.
126
91.5
1,342.5

Practice
Internship

30.5
4

915
10

Notes

Thesis has not been selected and alternative courses
have been taken instead

On average, students can take five courses per term (approx. 15 CUs) while Term 3, 6, and
9 are summer term and the workload is less with three courses.
Table 23: BE programme structure

No. Programme structures
1.
Foundation knowledge
1.1. Political ideology
Economics, Law, & Social
1.2.
sciences & Humanities
1.3. Maths, & IT
1.4. Foreign languages (English)
1.5. Physical education
1.6. Military and Defense education
2.
Knowledge of the profession
2.1. Basic
2.2. Professional
2.3. Specialized
2.4. Additional
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CUs
%
Total Compulsory Elective
38
29
9
30.2%
11
11
0
6

6

9
12
(3)
(8)
78

6
12
1.5
8
54

33

33

36
9

18
3

3
1.5
24

61.9%

18
6
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No. Programme structures
3
Internship & Thesis
3.1. Internship
3.2. Thesis
Alternative courses (in case not
3.3.
doing thesis)
Total

CUs
%
Total Compulsory Elective
10
4
6
7.9%
4
4
6
6
6

3

3

126

87

39

Master of Accounting (MACC)
Projected study time
Number of Credit Points (CP)
Workload per CP

Number of courses
Time required for processing the final
thesis and awarded CP
Number of contact hours
Number of self-study work load hours

2 years
60 credit units (CUs)/120 ECTS credits
A Vietnamese CU (at the postgraduate
level) requires 15 theoretical teaching
hours or 30 practice teaching hours (50
minutes each face to face) in class and 45
hours maximum of self-study/guided study
work load or 60 hours of self-study work
for a thesis.
20 courses
6 months, 15 CUs/30 ECTS credits
853 - 868 hrs. (max)
Min. around 2,250 hrs. (average 30 hrs. x
45 CUs for courses + 60 hrs. x 15 CUs for
thesis)

Table 24: MACC: Explanation for the total number of contact hours

Students can take maximally five courses per term with the workload of around 15 CUs.
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Table 25: MACC programme structure

For all study programmes
All course descriptions provide detailed information and contain elements, such as course
content, name of the lecturer, teaching and learning methods, expected learning outcomes,
the mode of teaching, the workload / the number of credit units (CU), and a list of literature.
Regarding the recognition of degrees and periods of study at other HEIs, the Lisbon
Recognition Convention is not ratified in Vietnam. But the recognition of periods of study at
other HEIs is regulated in accordance with the current regulations of the MOET and
HCMCOU. Students who had successfully completed courses from other universities locally
and internationally which are similar to the ones offered in the respective study programme
can have their results transferred (as regards contents and credit unit workload, but not more
than 50 % of the programme).
HCMCOU applies the Ten-scale grading (see table 30) which can be converted into two
ways mandated by the MOET: (1) the letter scale (A, B, C…) with the corresponding
descriptor (excellent, good, average) for the courses on their transcripts, and (2) the 0-4
scale as a final cumulative grade of the degree programme in line with the letter scale, in
case students request to have their transcript that way.
Table 26: Grading table

Official conversion of 0-10 and 0-4 scale
HCMCOU 10-scale
New letter scale
grading for courses
for courses
and GPA
8.5-10
(A)
7-8.4
(B)
5.5-6.9
(C)
4-5.4
(D)
0-4
(F)

Descriptors
Excellent
Good
Average
Below average
Week/Fail

New numeric scale for
GPA of the terms or
school year
4
3
2
1
0

Students are informed about their programme and the schedule at the beginning of the
programme during the orientation time. At the beginning of the course, students will have
their own specific course outline from their lecturer. Students will be informed about the study
schedule, mid-term and final assessments or other course requirements, besides the
objectives, contents, and textbooks.
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The Testing Office is in charge of the entire final examination organisation and informing
students’ grades online on the HCMCOU Edusoft software (a grade management system).
Students can retrieve their results from their account. Students can raise their appeal for the
scores of the midterm tests to their lecturer and send their notice to the Office of Legal Affairs
in case they want to make an appeal of the overall score of the courses. The academic
calendar of the course generally is arranged as can be seen in table 30. The course
schedule and examination days and regulations is published online at the start of each term.
The final examination is communicated next to the course teaching schedule, schedules of
exams, as pre-determined by the Office of Academic Affairs at the beginning of each term.
Table 27: Academic calendar

Activities
Classroom meeting of
the course length

Schedule
10 weeks-15 weeks

Person in charge

Midterm assessments

5th – 8th week

Conducted by the lecturer of the respective course

Final assessment
- Examinations

15th – 17th week

The Testing Office oversees the exams. The
lecturer of the respective course will mark and
send the results both midterm and final
assessments to the Testing Office.

- (or) Paper submission

Three-four weeks
after the last section

The Testing Office collects students’ papers and
sends them to the teachers or student can send
their paper by mail to their lecturer.

For students’ convenience in planning their study, as soon as students start joining study
programme, they are introduced in detail about the programme, and the requirements that
need to be met to successfully complete the programme. Information such as programme
summary, course description with expected learning outcomes, accumulated credit units,
GPA, assessment methods corresponding to the courses are given in advance to enable
students to prepare. In addition, information about the organisational structure, functional
departments and learning support departments (such as Library, Information system
management Office, Academic affairs Office, etc.) is presented to the students. As to thesis
writing, students are guided in steps. Information related to the thesis requirements and
format as well as the time schedule is handy in the Student handbook.
The Academic Board and the Faculty take actions if needed after analysing student study
results and collecting student feedback from questionnaires for individual courses as well as
the entire programme. The faculty also provides appropriate assistance to certain students
upon request via the form teachers and lecturer(s) in charge of the course. The continuous
monitoring of student progress means that problems are identified soon, and instructors can
immediately refer these students to the study advisors for counselling.
HCMCOU adheres itself to non-discrimination in admission against ethnicity, religion,
gender, economic social background, marital status, people in extremely difficult conditions,
or age. As for disable students, there are special considerations in the financial support,
admission, and the support in their study and assessment waive. In general, HCMCOU
seeks potential students who are committed to successfully pursuing the programme through
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a rigorous entrance examination with a clearly stated and transparent procedure from
application, entrance examination, selection and admission. Students in special
circumstances (single parent, family grievance, illness or academic difficulty) can lodge their
request either for financial assistance from HCMCOU for particular assistance such as
extension of submission, further tutorials, consultation with the academic faculty.

Appraisal:
The programme structures support the smooth implementation of the curricula and help
students to reach the defined learning outcomes. The programmes assign Credit-Units (CU)
per course on the basis of the necessary student workload. The course descriptions provide
detailed descriptions of intended learning outcomes.
There are legally binding study and exam regulations which contain all necessary rules and
procedures and take into account, where applicable, national requirements. Students are
also informed about the regulations and all important information at the beginning of each
course. The study programmes are designed so that students can study for a certain time at
other HEIs without any extension of their overall study time. The recognition of degrees and
periods of study at other HEIs is regulated in accordance with the Lisbon Recognition
Convention.
The panel evaluates the curriculum design as very flexible for the students. In terms of the
feasibility of the study programme's workload, the real workload was considered appropriate
in the discussions with students and alumni and there are appropriate support services as
well as a very good student support structure by the faculty (see chapter 4). However, since
there is no assessment of students’ actual workload, it is difficult to track the feasibility of the
workload of the students – especially in the English courses (see appraisal in chapter 3.4
and condition in 5.1).
The panel formed the view that the HCMCOU ensures gender equality and nondiscrimination. The HCMCOU confirmed that students with disabilities are provided with
affirmative actions e.g. concerning time and formal standards/requirements throughout the
programme and examinations.

Exceptional

3.2
Structure
3.2.1* Modular structure of the study
programme (Asterisk Criterion)
3.2.2* Study and exam regulations (Asterisk
Criterion)
3.2.3* Feasibility of study workload (Asterisk
Criterion)
3.2.4 Equality of opportunity

3.3

Exceeds
Does not
Meets quality
quality
meet quality
requirements
requirements
requirements

n.r.

X
X
X
X

Didactical concept

HCMCOU mission is dedicated to contributing and promoting knowledge to society by
offering the upmost flexible and accessible methods of delivery. The didactical focus of the
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study programmes is therefore on learner-centered and interactive teaching methods. The
teaching and learning methods are described in the course outline which is distributed to the
students during the first lecture. Interactive teaching methods such as lectures,
presentations, practical training, data presentations, project work, and group discussions are
applied.
Lecture is still the main method for all courses, with increasing questioning and discussion in
professional knowledge courses. The lecturers present the concepts, theoretical frameworks,
analytical frameworks, and research. On the basis of the acquired knowledge, and based on
the students' understanding of the basic issues, the lecturer guides the students to self-study
and research on the theoretical content in class as well as makes students prepare the
assignment at home. In class presentations or discussions, under the guidance and
assessment of lecturers, students will apply their acquired knowledge to state, defend,
criticize their views, and ask questions. Lecturers only participate when it is necessary to
lead the discussion, then summarize and conclude the content of the presentation and
discussion so that students can understand the problem at the end of the session. Though
most of the learning activities are in face-to-face classes, there is more use of the online
learning support system LMS to perform additional individual and group assignments, or
forum discussion.
The lecturers are encouraged to use a variety of assessment forms to assess the students'
ability as follows: quiz, random multiple choice test, case study analysis, Q&A, individual
essay and group essay. The course outlines and teaching methods are periodically reviewed
and improved through department meetings. In addition, the teaching activities of the
lecturers are also evaluated by students through surveying students' opinions about teaching
activities by the end of the course.
During the Covid-19 closure in 2021, all courses have been provided online via Google Meet.
Lecturers are required to record their lecture, and post it LMS after each class session for
student reference. Guides and the technical support for lecturers are provided to help
lecturers to better cope with the new teaching activities. Examinations by the end of courses
are also done online.
Lecturers are responsible for preparing their course materials for the course they teach. The
course outline file is distributed to students during Week 1 of the term at LMS.
To create an awareness of different academic perspectives, lecturers use internationally and
domestically acknowledged textbooks and articles together with lecture slides and notes they
prepared. For each course, there are two common types of materials: required textbooks and
references. 50 % reference books are English books. Further supporting materials can be
distributed during lectures. The lecturers use online resources, supplementary materials such
as journal articles or case studies, which are supposed to provide a comprehensive view of
the course. Lecturers ascertain that the course materials are up-to-date at the beginning of
each term. All course materials which include lecture notes, sample of assessment methods
(i.e. midterm and final exam) are uploaded on LMS at the beginning of the term.
The programmes also host a variety of international and local guest speakers from different
universities, institutes and enterprises from different public and private sectors to deliver
seminars, workshops or to join the classes to share their work experience with the students
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throughout the year. Guest speakers are invited based on their expertise, for the purposes of
updating current principles or theories or research trends or providing demonstration of how
to apply the theories into business, or experience sharing in practical and factual cases.
Table 28: Example of seminars and conferences since 2017

Names of seminars, conferences
Vietnam’s business, economics and resources conference
(VBER) http://vber.ou.edu.vn/vber2019-home/
VBER http://vber2018.ou.edu.vn/
VBER http://vber2017.ou.edu.vn/
International conference on Business (ICB)2019
tp://icb2019.ou.edu.vn/pages/view/13-proceeding-online
International conference on Business (ICB) 2017
http://icb2019.ou.edu.vn/pages/view/13-proceeding-online
International conference Sustainable tourism in HCMC
http://kqtkd.ou.edu.vn/hoi-nghi-ban-tron-hoi-thao-sustainable
tourism-2017
Rethinking Asian development and society in the 21st Century: A
comparative overview on 30 years of Vietnam's achievements under Doi
Moi and challenges ahead
Domestic conferences
Conference on the policies and mechanisms to raise funds for developing
the Southern key economic zone
Conference on Monitoring the added value of the land, focusing on
investment into the land
Conference into FDI and local entrepreneurs
Seminars
10 international/14 seminars
7 international/21 seminars
3 international/6 seminars
5 international/9 seminars
7 seminars

Date
18-20/7/2019
22-24/7/2018
16-18/11/2017
5-6/11/2019
12/10/2017
12-14/4/2017

6-9/11/2019

21/12/2018
20/10/2017
08/09/2017
Economics focus
Business, start-up focus
Finance focus
Research trends/ practice,
publications focus
Accounting/Auditing
(from 2019)

Appraisal:
The didactical concept of the study programmes are described, plausible, and oriented
towards the programmes’ objectives. The panel welcomes the big variety of teaching and
learning methods, such as practical exercises as well as different internships and projects
the students can take part in.
The accompanying course materials are oriented towards the intended learning outcomes
and correspond to the required qualification level. Not only are they up-to-date and
encourage the students to engage in further independent studies, but they are also available
to the students online.
Guest lecturers are invited and contribute to the students’ qualification process with their
experience. With regard to the internationalisation of the University, the panel recommends
engaging even more international guest lecturers. This in particular is a first step towards
exposing students to an international field and should be used as an opportunity.
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Exceptional

3.3
Didactical concept
3.3.1* Logic and plausibility of the didactical
concept (Asterisk Criterion)
3.3.2* Course materials (Asterisk Criterion)
3.3.3 Guest lecturers
3.3.4 Lecturing tutors

3.4

Exceeds
Does not
Meets quality
quality
meet quality
requirements
requirements
requirements

n.r.

X
X
X
X

Internationality

Bachelor of Auditing (BAUD)
The BAUD programme aims to promote internationalisation in the context of strong
globalisation in business and education sector. The international content and intercultural
aspects of the programme are illustrated in following points (cf. self-evaluation report BAUD
pp. 23-24):
The programme provides knowledge, skills and professional ethics aligned to those which
are offered by the IFAC and used in the training programmes of international accounting
professional organisations such as The Association of Chartered Certified Accountants
(ACCA), Chartered Institute of Management Accountants (CIMA), the Institute of Chartered
Accountant of England and Wale (ICAEW). Students therefore have the opportunity to work
for international organisations and acquire the international professional certificate in
auditing. The following courses which reflect these internationalisation and intercultural
contents are Accountant in Business, Audit and Assurance 1, 2, Fundamentals of
Management Accounting 1, 2, International Accounting 1, 2, International Financial
Accounting 1, 2, and International Payment.
Besides this, the Faculty of Accounting and Auditing (FAA) encourages lecturers and
students to use English materials in developing course outlines, teaching, and learning. All
the courses use reference books in English which are approved by the ACCA. During their
studies, BAUD students are encouraged to write reports in English as well as participate in
seminars using English for communication.
Most of the courses are done in Vietnamese and there is no foreign student enrolled into the
programme. Around 40 % of lecturers graduated from international universities, including
Australia, USA, and the United Kingdom. With the expertise from their studies, lecturers are
asked to bring a global dimension to the teaching content as well as the delivery of the
course. Besides this, they regularly attend the international conferences of universities to
keep abreast to the knowledge and practice of auditing worldwide. In addition, the FAA also
invites lecturers from recognized universities in the world to teach courses or to give
seminars such as Southern Cross, Australia; Victoria University of Wellington, New Zealand,
and Aix-Marseille II University, France (cf. self-evaluation report BAUD p. 24).
The BAUD programme mainly uses Vietnamese in teaching and learning. However, the
programme also was constructed to provide students with the opportunity to attend elective
courses, which are taught fully in English. In these courses, students are required to attend
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discussions as well as do assignments in English. The following courses are taught fully in
English: Accountant in Business, Audit and Assurance 1, 2, Fundamentals of Management
Accounting 1, 2, and International Financial Accounting 1, 2.
English is also an important medium for students to read foreign materials and follow real-life
cases which are designed from international statistics and news during the programme.
English materials are widely used in all courses that require students to improve their English
for their studies. During their studies, students are encouraged to participate in international
workshops, seminars held regularly at HCMCOU. In addition, students also study 15 credit
units of basic and academic English to improve their English communication competencies.
The combination of these activities should help enhance students’ English skills.
Bachelor of Business Administration (BBA)
The BBA programme puts great focus on international contents and intercultural aspects,
which is reflected by the followings (cf. self-evaluation report BBA p. 37): When designing the
programme, the faculty has considered the factor of globalisation with the growing both
export and import flows of Vietnam as well as the vibrant situation of the international labour
market. The process of developing and updating the BBA programme has references from
those of National University of Singapore, that of University of Queensland, Australia, and
that of University of Southampton, UK are deliberately chosen as representatives of different
continents of the world.
In addition, HCMCOU encourages lecturers and students to use English materials for
developing course outlines, teaching, learning as well as writing internship report. More than
70 % of the courses have used English materials for their references. During their studies,
BBA students are encouraged to read reports, articles, case studies in English, participate in
international seminars using English for communication. There are compulsory courses
which manifest the intercultural aspects as International Business, International Marketing,
and Cross-Cultural Communication. They help raise students’ awareness of the multicultural
world and business practice. Furthermore, FBA has built up a joint BA programme with
Rouen Normandy University (France). The joint programme provides chances for Rouen
Normandy University lecturers and students coming to teach and study at HCMC with
HCMCOU students. FBA faculty members also participate in teaching the joint programme.
They also teach in other joint programmes as well.
Since the main language used in the programme is Vietnamese, the participation is very
limited for foreign potential students. The programme enhances the internationality of the
faculty members by inviting lecturers from well-known universities in the world to teach its
courses or to give seminars, workshops such as Rouen Normandy University, France;
University of New South Wales and Flinders University, Australia; Suranaree University of
Technology, Thailand (cf. self-evaluation report BBA p. 37).
In addition, most of the Vietnamese lecturers of the BBA programme obtained their Master
and Doctoral degrees from universities abroad including England, France, US, Thailand,
Australia and New Zealand. They have experiences working in multinational companies and
teaching in international universities. According to HCMCOU they also keep their pace with
foreign colleagues through activities like attending the international conferences such as
International Conference on Business (ICB), Vietnam’s Business, Economics and Resources
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Conference (VBER) as well as publishing their works in the international journals. Three of
them have joined the staff exchange of the Erasmus project and one has conducted courses
at Vincent Pol University, Poland, in 2018.
English is selected as the official foreign language of the BBA programme. Students are
supported to pass the required exit level of B1 CEFR at least. A systematic approach is
conducted to guarantee the foreign language contents and the English competencies,
including:
1. Students take 15 credit units of English language to improve their English communication
competencies.
2. The extensive use of foreign language in studying as 70 % of courses use English books
for references. Although the BBA programme mainly uses Vietnamese in teaching and
learning, English is also an important medium for students to read references, journal
articles, cases, reports, statistics and news throughout the programme. Students also
have to attend seminars and international conferences.
3. Students are encouraged to take courses in the BBA programme offered as the
advanced study mode. There are 24 courses in the BBA programme taught fully in
English by FBA lecturers (cf. self-evaluation report BBA p. 37).
Bachelor of Economics (BE)
Internationality and cross-cultural aspects are key requirements in ensuring high
competitiveness of BE graduates and also in keeping with the current development of the
dynamic labour market with high openness in HCMC and the increase in foreign investments
in Vietnam. The international content and intercultural aspects of the BE programme at
HCMCOU are reflected in the following points (cf. self-evaluation report pp. 36-37):
The process of developing and updating the BE programme at HCMCOU has references to
the BE programmes at prestigious universities in advanced countries. Specifically, the
updating and development of the current BE programme refers to the programmes at the
University of Manchester, Birmingham (UK) and Yousei University (Korea) in addition to
programmes of other prestigious universities in Vietnam. High adaptability to the integration
process is one of the learning outcomes of the BE programme. The internationalisation and
multiculturalism are also reflected in the programme structure and the courses are always
updated with the latest changes of global socio-economic issues.
In addition, HCMCOU encourages lecturers and students to use English materials for
developing course outlines, teaching, learning as well as writing internship report. All courses
(except for those related to Philosophy with national course outlines prescribed by MOET)
use reference books in English. During their studies, BE students are encouraged to read
reports in English, participate in international seminars using English for communication.
Furthermore, the constantly updated international aspects on economic, political and
environmental issues are concentrated in the course instruction. These case studies can be
found easily in the content of all courses such as Microeconomics, Macroeconomics,
International Economics, Development Economics, and Econometrics. In addition, the
international conferences and seminars that are regularly organised on HCMCOU’s
campuses also give students the opportunity to experience the latest economic research
cases from experts of other cultures. Students also gain knowledge, experience and practice
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of business economics in a globalised environment from world experts. Seminars at the
student economic research clubs and HCMCOU’s Center of Development Studies also help
students gain the latest economic knowledge in scientific debates at these seminars.
HCMCOU BE programme currently has no international students studying. However, the
Faculty's students are supported to attend international seminars and workshops with the
aim of promoting internationalisation of the programme as well as to participate the
articulated bachelor programmes. In the future, the Faculty will promote international student
exchange programmes, joint programmes and attract students from Southeast Asia countries
to the programme (cf. self-evaluation report BE pp. 37-38).
The programme enhances the internationality of the faculty by inviting lecturers from wellknown universities in the world to teach its courses or to give seminars, such as Berlin
School of Economics and Law, Fresenius University, Germany; Corvinus University of
Budapest, Hungary; Edith Cowan University, Australia. Some of them agree to become the
part time lecturers of HCMCOU on the yearly contract base.
In addition, most of the Vietnamese lecturers of the ME programme obtained their Master
and Doctoral degrees from universities abroad including Australia, USA, England,
Netherlands, France, Germany, and Russia. The experience from their studies brings an
international dimension to the content and delivery of the course. In addition, most of the
teaching staff participates almost every year in international conferences and seminars in
Vietnam and abroad. The internationality is also promoted via annual international
conference in Vietnam such as International Conference on Business (ICB), Vietnam’s
Business, Economics and Resources Conference (VBER). Furthermore, international
exchange programmes and projects give the staff many opportunities for staff exchange from
prestigious universities around the world. Up to now, five lecturers of the Faculty have
participated in an Erasmus+ project called KNOTS and one lecturer has participated in the
exchange programme with Vincent Poland University (Poland) under the sponsorship of the
Erasmus+ fund (cf. self evaluation report p. 38).
Although the BE programme mainly uses Vietnamese in teaching and learning, English is
also an important medium for students to read foreign materials and follow real-life cases
which are designed from international statistics and news during the training process. English
materials are widely used in all courses that require students to improve their English for their
studies. International websites that are requested by the Faculty to be used as reference
sources are also presented in English. There are many other classroom activities that require
English fluency, such as reviewing English articles in the course Research Methodology,
Econometrics, Economic and Business Forecast, International Economics.
Furthermore, students also study 15 credit units of basic and academic English to improve
their English skills. During their studies, students are encouraged to participate in
international workshops and seminars held regularly at HCMCOU, seminars at the Young
Economics club, or read English references in order to write report for their research. In
addition, English articles will be used as references for groups of students doing scientific
research every year. The combination of these activities shall help enhance students’ English
skills.
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Master of Accounting (MACC)
The MACC programme was designed with regards to the context of globalisation, current
development of international labour market, as well as increasing foreign investment in
Vietnam. The international contents and intercultural aspects implemented in the curriculum
are reflected via the following points:
The international MACC curricula were benchmarked in the process of developing HCMCOU
MACC 2019 curriculum, i.e. Curtin University from Australia, Universitas Brawijaya from
Indonesia and St. Scholastica's College from the Philippines, in addition to those of local
HEIs. Second, the prevalent use of English materials in teaching, learning and for thesis
writing. Third, the global business environment is focused on in courses and during the
teaching process according to the characteristics of business nowadays. HCMCOU has
cooperated with the national and international professional organisations such as VACPA22,
CIMA23, ACCA24 and FTMS and the accounting programmes partly include the content of
these professional organizations in the curriculum (cf. self-evaluation report MACC p. 30).
As this programme is held in Vietnamese, participation is currently very limited for
prospective foreign students. Besides, the MOET Regulations on Admissions and Training of
Masters and PhD programmes for foreigners issued in 2018 requires foreigners to pass the
entrance exam and have the Vietnamese proficiency level B2. So far, no foreign student has
enrolled in the programme yet (cf. self-evaluation report MACC p. 30).
The programme enhances the internationality of the faculty members by inviting lecturers
from well-known universities in the world to teach its courses or to give seminars, tutorials,
such as Berlin School of Economics and Law, Fresenius University, Germany; University of
Kent, England; and Edith Cowan University, Australia. Some of them agree to become the
part time lecturers of HCMCOU on the yearly contract base. In addition, most of the
Vietnamese lecturers of the MACC programme obtained their Master and Doctoral degrees
from universities abroad including Australia, USA, Germany, France, and England. These
lecturers actively present their research at international conferences where they have a great
opportunity to network and learn new knowledge and skills from colleagues around the world.
The teaching faculty of the programme also have international practical experience as well.
Additionally, HCMCOU also has signed memoranda with organisations such as The
Association of Chartered Certified Accountants (ACCA) to exchange and update teaching
experience and content (cf. self-evaluation report MACC p. 31).
The foreign language component envisaged by the study programme is realised in the
curriculum. The English textbooks and reading materials are used extensively in all the
courses. There are other classroom activities that need their good command of English such
as reviewing articles in English in around 50 % of courses, reading English materials and
doing their assignments. Students are encouraged to write thesis in English and present their
thesis in English in front of the Thesis Examination Committee. The combination of these
activities, together with the English course with five credit units should promote the
internationalisation orientation of the programme.
22

Vietnam Association of Certified Public Accountants.
Chartered Institute of Management Accountants.
24
Association of Chartered Certified Accountants.
23
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Appraisal:
International contents are part of the curricula. Through intercultural content, English
language courses as well as lecturers’ international experience, students are prepared for
the challenges in an international working environment. However, the international
composition of the student body is very low. During the interviews with students, the panel
noticed a high level of interest on their part in spending some time abroad during their
studies. However, most of the students gave the feedback that a stay abroad is difficult to
realise due to their own financial constraints. Therefore, the panel recommends a) entering
into more cooperation with various international HEIs to promote student exchanges that also
bring full-time international students to HCMCOU and vice versa and b) to consider further
measures to provide more support for national students to go abroad. In addition, the panel
considers it useful to offer all important documents such as examination regulations,
handbooks, website in English in the future.
Many lecturers in the study programmes graduated from Western countries and studied
abroad. Also the lecturer exchange programmes are used for international academic
exchange. With their internationally gained expertise they promote the students' acquisition
of international competences and skills. From the panel's point of view, it would be even
better if the University tried to get permanent international lecturers on board, as this would
further advance HCMCOU's internationalisation goals.
The programmes contain English-taught courses and accompanying course materials as well
as English literature, which are used for the teaching of international contents. For all
programmes, the University should ensure that students can cope with international literature
and English content (see Appraisal in chapter 2). Discussions with students revealed that not
everyone has the same level of understanding the English language and that some students
have difficulties understanding the foreign language materials. While on the other hand, other
students also expressed that they would like to develop their English speaking skills to an
even higher level in order to be able to establish themselves internationally.
While the panel welcomes the current approach of the HCMCOU to enable students to
improve and use their English skills, it strongly recommends that
a) in courses where English or English material is primarily used, additional material in
Vietnamese is made available for students who have difficulty understanding English and, if
necessary, that further measures be established to assist them and ensure comprehension
of the materials.
b) to support students who wish to further optimise their English speaking skills with
additional materials and, if necessary, further measures.
In addition, the panel considers it necessary to establish appropriate quality control
measures to assess the extent to which students can cope with English courses and to
initiate improvement measures where necessary (see appraisal chapter 5).
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Exceptional

3.4
Internationality
3.4.1* International contents and intercultural
aspects (Asterisk Criterion)
3.4.2 Internationality of the student body
3.4.3 Internationality of faculty
3.4.4 Foreign language contents

3.5

Exceeds
Does not
Meets quality
quality
meet quality
requirements
requirements
requirements

n.r.

X
X
X
X

Multidisciplinary competences and skills (Asterisk Criterion)

Bachelor of Auditing (BAUD)
The BAUD programme integrates various disciplines which are suggested by the IFAC25.
Such disciplines include Economics, Laws, Finance, Management, Financial accounting,
Management accounting, Corporate governance and Internal control, Informatics technology,
Foreign language and Audit and Assurance.
In addition, as stated in PO3, the programme helps learners to develop cognitive skills,
professional practice skills and necessary communication skills in auditing in order to carry
out professional tasks. Skills such as critical thinking, problem solving, creative thinking, selfmanagement and others such as communication skill, team working, or leadership are also
emphasized. Most of these skills are trained through analysing cases in teams (cf. selfevaluation report BAUD p. 25).
Moreover, Learning orientation course as well as English courses provide students not only
knowledge but also skills relating to communication and public speaking. Through the
programme, students have opportunities and are required to apply the following skills: listen
and take note; present, communicate; comprehensive reading, systems thinking and critical
thinking; working in group; time management and efficiency planning. Additionally, the faculty
also organises and encourage students to participate in local as well as international
conferences. In addition, the internship process by the end of the programme also
contributes significantly to the students’ capacity in applying the theories, and skills to solve
real-life problems for the enterprise (cf. self-evaluation report BAUD p. 25).
Bachelor of Business Administration (BBA)
To ensure students succeed in work, the whole programme integrates various disciplines into
the programme content, such as economy, finance, accounting, management, laws,
sociology, psychology, IT, statistics, or other application of mathematics. Skills such as
critical thinking, problem solving, creative thinking, self-management, and others such as
communication skill, team working, or leadership are also emphasized. Most of these skills
are trained through analysing business cases in team. In addition, internship programmes
also contribute significantly to the students’ capacity by application of theories, concepts in
solving real-life problems for the local firms.
To improve public-speaking skill, students are required to report the results of their team
orally in front of the class. Some outstanding students are encouraged to present in
25

Chartered Institute of Management Accountants
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seminars, conferences, even in English if possible. The group assignments also help
students to practice and improve their skills of communication, teamwork, and conflict
handling. In addition, some forms of debate and role play are included in some courses. In
addition, in the BBA programme, students must take five elective courses related to
multidisciplinary competences and skills (5 CUs): Self-management, Critical and creative
thinking, Emotional intelligence and positive thinking, Goal setting, Job application and
interviewing skills, Professional working skills (cf. self-evaluation report BBA pp. 38-39).
Bachelor of Economics (BE)
The programme aims at providing professional skills including analysing, evaluating,
criticising and creating skills, planning and policy consulting skills. Moreover, some soft skills
have been provided such as communication and public-speaking skills, problem and conflict
solving, behaviour and relationship constructing skills and teamwork skills. Above all,
students develop the right attitude and thinking such as adhering to government guidelines
and policies, as well as Vietnamese laws and international obligations.. Besides, they are
educated to be aware of discipline to comply with regulations at work and residence, have a
professional working style, and have responsibility for individuals and communities (cf. selfevaluation report BE p. 39).
These cited above competencies and skills are attended via the activities such as doing case
studies, projects in teams, reflecting, proposing, and discussing the solutions on the local
and global issues or conducting research into economics or management. Students are
asked to conduct their oral presentation and discussion on reports or cases in class. In
addition, many types of team assignments are adopted to simultaneously raise the team
work, and conflict handling skills of the students. Also, students are encouraged to attend
conferences and seminars to listen and receive practical experience share from the experts
in specific fields (cf. self-evaluation report BE p. 39).
Master of Accounting (MACC)
Multidisciplinary competences and skills of the MACC is paid attention due to the two
following main reasons. First is from the employers’ expectations. According to HCMCOU,
their survey results show that up to 73.5 % of business directors participating in the survey
have a need to recruit Master degree in accounting holders in the next three years. However,
among the professional tributes affecting the recruitment, the enterprise directors have a
great interest in the competency to handle situational issues and attitudes at work. Second is
to prepare the graduates to cope with the fast changing business community, and the multidimensional characteristic of the world today (cf. self-evaluation report MACC p. 32).
Cognitive skills essential for students’ career are enhanced through their learning process.
Skills such as critical thinking, problem solving, creative thinking, system mind-set, team
working, leadership, and the numeric skills are emphasized. In addition, the MACC
programme aims to develop students’ effective communication, intercommunication,
performance and self-management skills. These competencies are attended via the activities
such as doing case studies, projects in teams, evaluating the performance of other teams,
generating ideas about the local and global issue, conducting their oral presentation and
discussion on reports or cases in class or conducting research into business or
management. Moreover, students are encouraged to deliver their discourses in seminars.
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Teamwork, and conflict handling skills of the students are simultaneously developed through
various types of team assignments as well (cf. self-evaluation report MACC p. 32).

Appraisal:
Content and learning outcomes of the curricula and the didactical and methodological
measures show that the students can acquire multidisciplinary competencies and skills. This
is supported by means of suitable didactical and methodological measures.

Exceptional

Exceeds
Does not
Meets quality
quality
meet quality
requirements
requirements
requirements

3.5*

Multidisciplinary competences and skills
(Asterisk Criterion)

3.6

Skills for employment / Employability (Asterisk Criterion)

n.r.

X

Bachelor of Auditing (BAUD)
The BAUD programme aims to provide learners opportunities to develop cognitive skills,
practice-oriented skills and necessary communication skills in auditing in order to carry out
professional tasks in work. Specifically, the students can acquire the suitable skills to (1)
recognise and solve complex professional problems in auditing; (2) carry out professional
tasks in the field of financial accounting and tax accounting; (3) Carry out professional tasks
in the field of management accounting; (4) carry out professional tasks in the field of auditing,
and (5) have effective communication and working skills in the integration environment.
Additionally, the programme is designed to develop skills and improve students' lifelong
learning capacity. During the programme, students can choose the elective courses which
are suitable for the future career path of each student. The programme also requires
students to self-study for 30 hours per credit, which builds self-study competencies.
Bachelor of Business Administration (BBA)
Through the suggestions of the stakeholders, the curriculum always provides updated
content to equip students to better cope with the more demanding and fast changing
business environment. According to the University, there are several skills that employers
consider crucial for the effectiveness of employees. The most needed skills include problem
solving, communication, and teamwork. BBA students are trained these skills through
several diversified sorts of group assignments, projects as well as internship programmes for
individuals. There are also many activities designed to cover such skills like debate and role
play.
In addition, students are required to conduct two internships in terms 6 and 10. They are
equipped with principles and theories related to business and management together with
skills to deal with real-case problems and able to conduct in-depth analysis for practical
solutions. These activities together with the most related courses significantly contribute to
the employability of students.
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HCMCOU has maintained every two years the evaluation of the effectiveness of the
programme systematically and thoroughly via collecting the impact of the programme on the
newly graduates, and those after one year of their graduation. Over the last five years, BBA
graduates have a very high employment (94.7 % on average) (cf. self-evaluation report BBA
pp. 10, 13, 39).
Bachelor of Economics (BE)
The BE programme has been designed with compulsory and optional subjects to be flexible
in meeting various needs of students and to better cope with the more demanding and fast
changing business environment. Through the suggestions of the stakeholders, the BE
programme ensures employability through the incorporation of the different dimensions of
specialized fields into the curriculum. Besides the foundation in natural and social sciences
and humanities, the programme combines the applied economics subjects with those of
policy argument, business management, and finance. The employability of graduates is
secured not only by the professional knowledge through composition of the subjects within
the study areas, but also by the soft skills and professional skills, which help BE students to
obtain organisational skills to perform academic work and learn to apply specialised
knowledge. In taking the courses, students’ professional skills as analytical thinking,
evaluating, planning, quantitative and forecasting skills and soft skills as communication, and
teamwork skills will be developed.
Careers in economics are extremely wide ranging and diverse. BE graduates have the
employability in a variety of settings, from a range of government, treasury, policy and
economic development roles, to manufacturing, transport, communications, banking,
insurance and investment.
In summary, the BE programme graduates have versatile employability. The University
states that the BE programme graduates have had a high employment rate and are always in
the top at HCMCOU. According to the University’s statistic, the employment rate of
graduates, within one year of graduation, is always above 91 % of the total number of
graduates (cf. self-evaluation report BE pp. 39-40).
With a variety of jobs in public management, enterprises, and financial investment, BE
students are equipped with a foundation knowledge of natural science, social science, legal
as well as basic knowledge and professional knowledge of economics. This knowledge
creates the necessary conditions for students to be able to apply basic understandings of
nature, society, economy and specialization in developing thinking to solve arising problems
at work. For graduates, who want to start a business, they have specialised knowledge and
skills (including basic knowledge and professional knowledge, especially skills in selfstudying and using statistical tools, quantitative analysis techniques of the economic sector in
practical activities, skills in analysis, evaluation, criticism and creativity, foreign language
skills, policy planning and consulting skills, teamwork skills).
Master of Accounting (MACC)
Through the suggestions of the stakeholders, the MACC curriculum provides advanced and
updated content to make students better cope with the more demanding and fast changing
business environment. The survey of employers reveal that they have available jobs for the
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Master of accounting degree holders up to the coming three years, and expect to recruit
graduates having the competencies to handle situational issues and have suitable working
attitudes (cf. self-evaluation report MACC p. 32).
Two main directions of job expectations of MACC students are (1) to work as accounting
specialists, managers at all levels at enterprises, or at domestic and international
organisations, and (2) to pursue research, teaching and consultancy jobs.
For the first direction, the curriculum has included the courses combining theories, skill and
experience share from case studies, which helps students to cope with the strategic and
daily issues in accounting and business practice. There are several core areas covered
including Management and international accounting, Accounting information system, Auditing
and Internal control as well as Strategic management of business operations and finance. All
these areas enable an MACC graduate to be able to work in more diverse and wider fields
and to have a mastery of various aspects of business needed for the managers.
For the second direction, the MACC programme also embeds the statistics related to the
Quantitative research in accounting and research methods to the programme. Students’
ability of conducting business research, and their critical thinking will be developed through
project work and thesis. These are needed for those who have to make decisions in doing
business, or to give consultancy (cf. self-evaluation report pp. 11, 32-33)

Appraisal:
The study programmes have a clear and systematic emphasis on the graduate’s
employability. By means of a focus on practice-orientation (see in chapter 3.1), the use of
guest lecturers and faculty lecturers from business (see in chapter 3.3 and 4.1), the students
are enabled to actively apply the acquired skills in new areas of work. The programme is
systematically oriented towards meeting the anticipated requirements of the dynamic job
market and makes use of the results of graduate and stakeholder evaluations (see also
chapter 5).

Exceptional

3.6*

Skills for employment / Employability
(Asterisk Criterion)
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Meets quality
quality
meet quality
requirements
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requirements
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4. Academic environment and framework conditions
4.1

Faculty

For all study programmes
To be employed at HCMCOU, lecturers must demonstrate their ability to teach through
appropriate qualifications and teaching experience. The University Recruitment Council
conducts interviews with each candidate to ensure that they also have sufficient pedagogical
skills and qualifications. HCMCOU also accepts to recruit non-teaching experience
candidates and provide at least one year-probation period for them to obtain teaching
experience. Lecturers are also required to meet level B2, CEFR or equivalent and level A of
IT literacy Certification from MOET.
For all Bachelor programmes
The lecturers for bachelor programmes must have a master’s degree or higher in accordance
with teaching expertise as well as an Certificate of Higher Education Teaching as required by
the MOET.
Bachelor of Auditing (BAUD)
The BAUD programme has 46 lecturers: 20 full-time, ten part-time and 16 visiting (cf. selfevaluation report BAUD p. 26).
Table 29: BAUD: faculty structure

Total 46

Graduated abroad 21 of 46

ACADEMIC QUALIFICATION

EMPLOYMENT TYPE

Master

PhD

As. Prof.

Professor

Full time

Part-time

Visiting

17

29

2

1

20

10

16

37%

63%

4%

2%

43%

22%

35%

BAUD faculty members hold at least a Master's degree in auditing, accounting, management
or finance (37 % Masters and 63% PhD). 21 out of the total of 46 (roughly 37 %) obtained
their degrees from educational institutions from developed countries, such as the United
Kingdom, Australia and the United States. He/she is required to have at least one published
research paper or accepted to be published in the field of his/her specialization on an annual
basis in a scientific conference or scientific journal. The majority number of full time and parttime faculty members (around 90 %) has accounting specialization, and the rest relates to
finance and financial management (cf. self-evaluation report BAUD p. 26).
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Currently, three out of the 17 Master Degree holders are pursuing their PhD (cf. selfevaluation report BAUD p. 27).
The BAUD programme focuses on hand-on experiences and industry knowledge and it has
the great contribution from the main lecturers of the programme, whose experiences are
rooted deeply in real-life practice. The BAUD regular faculty members all have practical
working experiences in finance, accounting, and auditing prior to their tenures at FAA. Many
of the lecturers have proved their professional competence in the industry with prestigious
certifications and licenses: seven of them have the Certified Public Accountant Licenses,
along with six obtain the Chief Accountant Certificate (issued by Ministry of Finance
Vietnam). They brought their experiences, knowledge and expertise to share with students at
FAA, especially the junior and senior students. A third of the faculty have experiences as
audit professionals who have engaged in participating or leading audit engagements (cf. selfevaluation report BAUD pp. 26; 27).
The FAA encourages faculty members to attend in-service seminars, and attend to their
professional development to obtain up-to-date industry knowledge. Lecturers receive
financial support from the University to attend conferences.
Cooperation among BAUD faculty can be observed through carrying out the programme
throughout the year. The faculty will meet each month in order to quickly brief on the current
task and project’s progress. The faculty members are constantly collaborating on issues
pertaining to the development and improving the existing courses, developing new courses
and adjusting the programme. Each faculty member contributes to the improvement and/or
development in his/her specialized field, however all come together and make joint decisions.
Besides, faculty members also work in assigned groups to perform other activities such as
preparing and updating test banks, compiling and updating the teaching materials (cf. selfevaluation report BAUD p. 27).
In addition, the faculty also collaborates with each other in the college in organising
conferences, seminars and teaching courses in the programmes. There are also semi-annual
internal conferences hosted by the FAA in order for the faculty members to exchange new
ideas related to research or current accounting/auditing issues. Lecturers work together
across faculties.
Bachelor of Business Administration (BBA)
The BBA programme currently has 57 full-time and five part-time lecturers. In addition, for
ensuring the quality and diversity of the curriculum, BBA has also invited 15 visiting lecturers
from several universities in Vietnam for cooperating in teaching or guiding students to
implement their internship report and thesis. All full-time lecturers are Vietnamese, while parttime and visiting lecturers can be Vietnamese or foreigners (cf. self-evaluation report BBA p.
40).
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Table 30: BBA: faculty structure

Due to the interdisciplinary nature of the BBA the faculty members of the FBA have their
majors in various business-related areas. Currently, the percentage of faculty members with
the major in business administration accounts for 38.96 %, and in business-related areas is
61.04 % (marketing, international business, tourism, commerce, communication, logistics,
management, economics). 32 out of 57 full-time lecturers have studied abroad, with a rate of
56.14 % (cf. self-evaluation report BBA p. 40).
The majority of lecturers have collected practical experience in the business field through
their previous jobs such as economists, consultants, or managers. In addition, each year,
these lecturers involve in research projects in business fields. They therefore, can use these
experiences in teaching at HCMCOU BBA. The lecturers themselves also lead the transfer of
practical experience from the business world into the courses. Furthermore, lecturers applied
teaching methods such as game based learning, case study, role play, and taking students
on business trips to help them observe, listen to, and experience the practical sharing from
the business (cf. self-evaluation report BBA p. 42).
Besides teaching the assigned courses in the term, lecturers work in groups to perform other
activities as preparing the multiple choice tests, writing or compiling the teaching materials.
University lecturers often collaborate on issues related to improving teaching methods,
sharing expertise through department-level academic seminars in particular, and improving
existing academic programmes and developing new courses. Meetings are held at the
beginning of the academic year, at the beginning of the term, at the beginning of the month
and when necessary (cf. self-evaluation report BBA p. 42).
Bachelor of Economics (BE)
The FEP currently has 42 lecturers, 21 full time, five part-time and 16 visiting lecturers. All
full-time and visiting lecturers are Vietnamese, while two part-time ones are foreigners. The
ratio of students per full-time teaching staff is 18.6 (cf. self-evaluation report BE p. 41).
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Table 31: BE: faculty structure

Academic degrees and titles
Faculty members

No.

Full time
Part time
Visiting
Total

21
5
16
42

Prof, Assoc. Prof.
5
1
6
12

PhD.
9
4
9
22

Graduated from
Master
7
0
1
8

Abroad
8
3
15
26

Vietnam
13
2
1
16

According to the University, FEP is ranked as TOP 11 among the most economic and
financial institutions in Vietnam by RePEc/IDEAS26.
All full-time lecturers as well as visiting lecturers participating in teaching at the faculty have
at least a Master's degree or higher from prestigious domestic and international universities,
and have research experience or practical experience. Among 42 faculty members of the BE
programme, twelve of whom obtain Professor and Assoc. Professor titles (28.6 %), 22
Doctors (52.4 %) and eight Masters (19 %). The majority of the faculty (61.9 %) have
graduated abroad (Netherlands, Germany, England, Australia, Russia). The majority number
of faculty (78.6 %) has economics specializations, and the rest relates to development
studies, finance, public management and business administration (cf. self-evaluation report
BE pp. 41-42).
According to HCMCOU, many of the faculty members have experience in the real business
environment, in addition to those as high-ranking researchers, who have advanced
knowledge coming from the research activities. They have experience in the real socioeconomic environment including the formulation of economic development strategies for
localities (through the implementation of provincial cooperation projects), market
development consulting for businesses (through private consultation contracts with
businesses), policy development solutions for State management agencies (through
seminars and research reports to the Economics Central Committees). The lecturers
regularly contribute policy analysis and review articles for the HCMC Institute for
Development Studies and HCMC People's Committee to contribute to the development and
improvement of the city's development strategies. In addition, there are a number of lecturers
who provide tailored training courses for the State authorities such as the Department of
Industry and Trade of Ho Chi Minh City, the People's Committee of Long An Province, the
People's Committee of Tien Giang Province as well as experts at enterprises such as
consultants for development policy in private companies in HCMC (cf. self-evaluation report
BE pp. 42-43).
Especially, the part-time members mostly are working, and they have much experience in
practice from companies or public organisations. Besides, the guest lecturers usually come
from organisations, businesses, state management agencies, local authorities, and
industries, and therefore, they bring along their practical experiences to supplement the
theories. In addition, each year, the faculty members also have participated in business
research projects (cf. self-evaluation report BE pp. 42-43).

26

https://ideas.repec.org/top/top.vietnam.html (last access on January 21, 2022).
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The cooperation among academic faculty members and administrative staff of Faculty of
Economics and Public Management is continuously strengthened and connected by a variety
of activities throughout the academic years. Each lecturer must complete their workload
given at the beginning of each academic year. Besides teaching the assigned courses in the
term, lecturers work in groups to perform other activities as preparing the multiple choice
tests, writing or compiling the teaching material. In addition, the lecturers also work together
in organising periodic meetings, staff conferences, and scientific seminars to update the
training programmes, academic seminars or conferences. The Faculty organised meetings to
review, evaluate and update the BE programme. Lecturers also often collaborate on issues
related to improving current training programmes and evaluating course reports and
internship reports. Faculty internal meetings are held at the beginning of the academic year,
of the term, of the month, and when necessary (cf. self-evaluation report BE p. 43).
Master of Accounting (MACC)
The MACC programme has 16 full-time, eight part-time, and eight visiting faculty members.
All full-time and visiting lecturers are Vietnamese, while part-time lecturers are foreigners or
Vietnamese expatriates (cf. self-evaluation report MACC p. 42).
Table 32: MACC: faculty structure

As required by MOET, the faculty members need to hold a Doctorate degree and need to
conduct research to be eligible to teach in a Master programme. The lecturers all hold
doctorate degrees in the various business related fields: 44 % in accounting and auditing, 22
% in finance-banking, 22 % in economics and the rest in business administration or
management. 44 % of the staff has graduated abroad and the rest obtain their PhD at
Vietnamese universities, and all have at least two years teaching experience at HEIs (cf. selfevaluation report MACC p. 34).
Teaching experience is mandatory for lecturers at the postgraduate level. Newly graduated
PhD candidates, who are offered full-time jobs by the university recruitment board, are
required to take a six-month probation period if having no teaching experience before (cf.
self-evaluation report MACC p. 35).
HCMCOU sets professional development as a requirement for the faculty. Teaching staff
have to actively engage in a variety of professional workshops, meetings, and conferences
world-wide, which could benefit them in their teaching and research capabilities. Publications
are required for all lecturers yearly (at least having a completed research project at all levels
or an article published in the journal list accepted by the Vietnam Professor Council), and
publications are essential for the GS faculty members as they are the conditions for
supervising and examining thesis. They are encouraged to apply for the Associate
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professorship or Professorship which is granted nation-wide by the State Professorship
Council (cf. self-evaluation report MACC p. 35).
The MACC is a programme where the real business experience of the faculty is highly
appreciated. The majority of the MACC faculty members has obtained business experience
through their previous or/and current work in the public and private sectors as accountant
manager, or consultants. They also obtain professional certificates. Five lecturers hold
Certified Public Accountant License, and five hold the Certified Auditor Certification from the
Ministry of Finance, Vietnam. In addition, each year, these faculty members also have
participated in business research projects (cf. self-evaluation report MACC pp. 35-36).
The faculty members have informal meetings yearly for courses review and formal meetings
every two years to revise the curriculum. They often collaborate on issues related to the
improvement of existing academic programmes and on the development of new courses.
Meetings are also held at the beginning of the term, or for the strategic development of the
programme. A thesis academic advisor is assigned to each student upon their preparation for
thesis. The supervisors are responsible for giving guidance, advising, and giving feedback on
students’ work on their research and writing up report (cf. self-evaluation report MAC p. 36).
For all programmes
To evaluate and contribute to improving the quality of teaching, each term, the University
conducts surveys to collect feedback from students about teaching activities of lecturers. The
results of the feedback will be reported to the faculty and faculty members to improve the
teaching quality.
The faculty members regularly participate in professional meetings, peer observations, and
seminars. HCMCOU regularly holds the in-service training courses and seminars on teaching
methodology on various modes of delivery and provides technical support for their teaching
enhancement. Teaching demonstration as online teaching methods, instructions on how to
make multiple-choice tests, methods of assessing students, how to use LMS in teaching, or
seminars on how to improve teaching methods are organized regularly to boost the effective
teaching practice.
All the faculty members are provided with opportunities for professional development by
HCMCOU, such as financial support for their PhD studying, professional training courses
inside and outside the University and allowance for attending seminars, etc. Their research
projects are also funded.
At the University level, the University constantly hosts inter-faculties meetings on the first
Monday of every month. The lecturers will receive recap for the previous month along with
updates on upcoming events or activities from the university. This created an opportunity for
university board, lecturers and departments to network and exchange ideas, which promote
internal co-operation. The HCMCOU meeting schedule can be found online.
Student support by the faculty takes place in three main activities. First, for the general
management issues, the faculty assigns the academic secretary of the Faculty to support
students. Notably, students can come to the faculty office from Monday to Friday, in the
morning from 8.00 am to 12.00 am and in the afternoon from 1 pm to 5 pm, for inquiry about
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academic issues. Alternatively, they may call the faculty office during the above time for
advice on course-related issues.
Second, for the programme study, there are form teachers and academic counsellors who
are in charge of a group of classes. They meet students each term to notice students’ issues,
and impart new regulations, or extra activities of the University. Outside class time, students
can contact them through channels such as email, phone and social networking sites. By this
way, students can talk to lecturers about learning difficulties, or problems in their lives.
Third, students can call for support from lecturers of courses by contacting them. During the
course, students can meet with their lecturers directly through the calendar published from
the beginning of the academic year. In addition, students can also contact lecturers through
other channels such as email and mobile. This information of lecturers is provided publicly
through their CV or course outlines provided at the beginning of each course.

Appraisal:
The structure and number of teaching staff correspond with the programmes’ requirements.
A list of all lecturers and of the University’s full-time staff in general shows the availability of
the required capacity to implement the programmes. The faculty’s composition, consisting of
full-time and part-time lecturers, guarantees that both the academic standards and the
requirements of professional practice are fully satisfied.
According to the CVs the academic ability of the teaching staff is in line with the requirements
of the programme for teaching. In order to more strongly implement research-based lectures,
the panel suggests that the University could use more professors in their bachelor study
programmes. But the panel acknowledges that the national regulations regarding the
academic requirement are respected. During the online conference, the faculty staff
confirmed that measures for further qualification of the faculty members such as trainings for
didactical methods take place. The practical business experience of the faculty corresponds
to the requirement of the programmes to integrate theory and practice.
Internal collaboration and coordination is ensured by the faculty and can be seen in the
meetings of the teaching staff, which take place in the frame of conferences and in regular
meetings. The faculty members cooperate with each other for the purpose of tuning the
courses towards the overall qualification objectives. From the panel's point of view, the
student support by the faculty is particularly noteworthy. As affirmed by students during the
digital site visit, the counselling of students by teaching staff is intensive. Student support is
an integral part of the services provided by the full-time and part-time faculty.
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Exceptional

4.1
Faculty
4.1.1* Structure and quantity of faculty in
relation to curricular requirements
(Asterisk Criterion)
4.1.2* Academic qualification of faculty
(Asterisk Criterion)
4.1.3* Pedagogical / didactical qualification of
faculty (Asterisk Criterion)
4.1.4 Practical business experience of faculty
4.1.5* Internal cooperation (Asterisk Criterion)
4.1.6* Student support by the faculty (Asterisk
Criterion)
4.1.7(*) Student support in distance learning
(only relevant and an Asterisk Criterion
for blended-learning/distance learning
programmes)

4.2

Exceeds
Does not
Meets quality
quality
meet quality
requirements
requirements
requirements

n.r.

X
X
X
X
X
X
X

Programme management

The Dean of the respective faculty/school is assisted by the Vice Dean, the Heads of
Department and the administrative staff. The Dean is responsible for the general
management of the faculty, administration, operation, and student and staff research and
support.
The Programme Director has the support from the lecturers and the administrative unit.
He/she coordinates the activities of staff in the faculty as well those of the University offices
to ensure the programmes run smoothly. The main duty relates to assigning the lecturers
with courses to teach; organising student services as seminars, internship, or field trips;
providing research support for undergraduate students; requiring lecturers to write or compile
study materials; providing staff professional development; assuring test bank compiling for
course final examinations and collaborating with industry.
In addition, the faculties/school have their own Academic Boards which comprises the Dean,
Vice-Dean, and several distinguished scholars. The Academic Board assist the Dean with
the academic management by examining and approving the programme review and quality
assurance processes.
In short, the Programme Director takes initiatives to promote the systematic development of
the study programme in a manner which connects various units of the University including
those of staff and student services. The network with other HEIs offering similar study
programmes is nurtured as the mutual benefits for academic collaboration as the faculty of
HEIs can participate in conferences and teach as visiting lecturers as well.
The administrative support offered to students and faculty members is located on three
levels. At the University level, the administrative offices, academic support offices and the
faculty provide relevant support to both students and faculty members such as library,
infrastructure maintenance, finance, employment. The faculty is the main administrative
support provider to both the students and faculty members and helps to proceed the
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supports which belong to the University level. In addition to the academic and administrative
services, students can obtain assistance from the following: Library, Online information
system website for students, student email system, learning management system (LMS) for
students and staff, career orientation, student services such as financial loan, career
orientation, and health services.
At the faculty level, the Programme Director and the faculty members meet at least once a
month to review the programme operation. The faculty members of the programme receive
mainly administrative support from the faculty and academic support from the Programme
Director and Academic Board. The faculty members are well informed of the purposes of the
programme and any improvement strategies that the programme is pursuing so that, in turn,
they could provide support to students if needed. In addition to that, they can discuss with the
Programme Director and Head of the Academic board issues related to the learning and
teaching activities or request for improvements or more support from the faculty and from the
University offices. They also receive support from the admin staff, as they help with handout
photos, introduce the faculty to classes, give faculty members the student list or other
paperwork, contracts or exchange with the faculty members about issues arising from the
classroom, or help solve the classroom facility issues.
At the class level, the class monitors and the form teacher in charge of each class/academic
counsellor will help guarantee that students have the support needed. Each class has a chief
class monitor and a vice monitor elected by the students every year. The monitors act as
representatives of students, and they are the main contacts with the faculty and the teacher
in charge. The teacher in charge is assigned to support students during their whole time of
study both academically and administratively.
At the beginning of the study programme, students have an orientation section not only about
the objectives of the programme but also about the HCMCOU regulations and all the support
students can have and how they obtain the service from the University offices and from the
faculty. Information is very handy in the student handbook, and on the website of the
respective faculty or from the faculty members.
During the Covid-19 closure, as all courses have been provided online, technical support is
available for students in case they have difficulties with their online classes. All administrative
services are provided online and students can submit all documents or requirements
electronically for students’ convenience.
At least twice a year, there is a dialog section between students and the President, together
with the Dean of the faculty, and the directors of University offices so that students can show
their feedback on the service they obtain from the University and from the faculty and take
part in the decision-making process that could affect positively their study activities and their
interest. In addition, HCMCOU also conducts surveys of the graduates regarding their
satisfaction with the service from the HCMCOU and from the faculty.
Teachers and students take part in the decision-making process which affects their area of
activity as well. Faculty members can freely discuss with the Programme Director issues
related to their courses and their teaching and learning concerns. Students are involved in
the decision-making process by participating in student liaison committees and attending
joint meetings with the Dean. This allows students to raise issues related to their own
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interests and ensures more transparency. Students are provided contact information along
with an LMS system, where the students, course lecturers, form teachers, and academic
counsellors can exchange different issues such as: course selection, study tempo, career
orientation, extra activities. Students can also raise any concern or suggestion to improve the
programme via the course survey by the end of the course.

Appraisal:
As confirmed during the interviews with the programme management as well as with the
teachers and administration staff, the Programme Directors and the Heads of the Academic
Board coordinate the processes of all participants in the study programmes and ensure that
the study programmes run smoothly.
Faculty members and students are supported by the administration in the organisation of the
study programme. Sufficient administrative staff is available and opportunities for continuous
professional development of the administration staff are assured. Decision-making processes
and responsibilities of the programme management and the administration staff are defined,
students are able to participate.

Exceptional

4.2
Programme management
4.2.1* Programme Director (Asterisk Criterion)
4.2.2 Process organisation and administrative
support for students and faculty

4.3

Exceeds
Does not
Meets quality
quality
meet quality
requirements
requirements
requirements

n.r.

X
X

Cooperation and partnerships

Bachelor of Auditing (BAUD)
The FAA has placed great emphasis on collaborating with other HEIs and professional
bodies to internationalise its programme. This is demonstrated through the programme
content. It is benchmarked with the professional educational programmes from ACCA27, UK.
Moreover, FAA has academic cooperation agreements with Oxford Brookes University,
ACCA and CIMA28. The main activities are to encourage the BAUD students to follow their
study options at those places.
ACCA is an important strategic education partner for the FAA. FAA is guiding students
toward obtaining the ACCA certification, a respectable distinction for accountants and
auditors within the industry. FAA and ACCA jointly host the offline section for an annual
contest “ACCA - Journey to Success” from 2017 for OU students to demonstrate their
accounting and auditing skills in order to compete for scholarships. Moreover, the FAA also
promotes other contests from ACCA Vietnam such as Virtual Finhack 2021, ACCA Futurist
2020 and 2021 to OU students through the FAA Facebook page. This should encourage the
students to sharpen their skills and knowledge for their future career. FAA and ACCA also
27
28

Association of Chartered Certified Accountants
Chartered Institute of Management Accountants
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regularly host talk shows and conferences with current topics related to accounting and
auditing. Guest speakers from ACCA provide insights into the accounting and auditing
profession (cf. self-evaluation report BAUD p. 31).
Recognising the vital link between education and employment, the FAA has worked closely
with business organisations in curriculum developments. In addition, with the goal that
students will have the opportunity to get exposure with practical working experiences, the
FAA has partnerships with: Vclick, Misa, HD expertise, A&C, and AFC. These companies
along with ACCA, AMNote and Australia CPA agreed to provide more internship
opportunities to the students from FAA (cf. self-evaluation report BAUD p. 32).
Furthermore, the FAA regularly invites business professionals from partnered enterprises as
speakers for seminars or talk shows to share their practical business experiences with
students. Attending these seminars are compulsory extracurricular activities for FAA students
(cf. self-evaluation report BAUD p. 32).
Table 33: BAUD: List of speakers from late 2018 to the present

Organizations

Topics

Tax Department

Working with tax authorities

RSM VN

Common Frauds in Financial Statements

THACO

Experience in application of accountants

SaoViet Audit

Skills of Professional accounting

Ho Chi Minh City
Securities Company

Skills of Professional accounting

ACCA VN

Skills of Professional accounting

HCMC Chemical Company

Skills of Professional accounting

CPA VN

Accounting of fixed assets

Hoa Xa corporation

PIT policy from salary, wages, art of annual tax
declaration and finalization

ABC corporation

PIT policy from salary, wages, art of annual tax
declaration and finalization

Corporation of Maintenance
and Repairing Oil and Gas

PIT policy from salary, wages, art of annual tax
declaration and finalization.

NC9 Việt Nam

Computer accounting and electronic invoices

Hoa Xa corporation

Risks in money management, receivables,
inventory

V-Click ERP.

Careers in accounting and management
information systems in an ERP application
environment
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Bachelor of Business Administration (BBA)
FBA nurtures a close connection with business enterprises and organisations as the faculty
is fully aware of the important role of enterprises and organisations in providing concepts in
developing the curriculum and their precious share of the business practice as well as the
employment provision of the BBA students. FBA has signed over 50 cooperation agreements
with business enterprises and other organisations operating in Ho Chi Minh City and
surrounding areas. These partnerships have generated over 300 internships annually for
students. Business leaders are regularly invited as speakers at seminars or at teaching
sessions during the course to share their practical business experiences with FBA students.
Attending these seminars are compulsory extracurricular activities for BBA students.
Business enterprises are also very participatory in the meetings with FBA faculty members
building up the BBA curriculum to better fit to the change of labour market (cf. self-evaluation
report BBA pp. 48-49).
Table 34: BBA: Seminars with speakers from enterprises and organisations

Seminars

Speakers from
enterprises

Date

Career Opportunities in the Digital
Economy Era

US ASEAN Business
Council & US Mission to
ASEAN

24/4/2020

Building a sustainable business

Chairman of Phu Nhuan
Jewelry Joint Stock
Company (PNJ)

5/11/2019

Do not underestimate your clients!
How to succeed on tomorrow’s
domestic market

Senior specialist of Unido

5/11/2019

Leadership development in the
connected age

Member of the Board of
Directors of PNJ;

5/11/2019

General Director,
Crossroads Management
Consulting;

Founder and CEO of One
Life Consulting &
Connection
Understanding, accepting, and
monitoring sustainable development

Director of GRI Vietnam;

5/11/2019

Director of Vietnam Values
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Organisation;

Senior expert of Deloitte
Vietnam;

Director of Li & Fung’s
CSR Committee
Customer engagement in brand
building

CEO of B Coaching;

6/11/2019

Managing Director. Besins
Healthcare;

Business Development
Manager of Unibrands;

Co-Founder of Love Are
Enough
Challenges of innovation and
entrepreneurship

Director of Sihub

6/11/2019

Bachelor of Economics (BE)
FEP nurtures a close connection with business enterprises and organisations as the faculty
is fully aware of the important role of enterprises and organisations in providing concepts in
developing the curriculum and their precious share of the business practice as well as the
employment provision of the FEP students. In 2019, FEP signed nine cooperation
agreements with business enterprises and research centers operating in Ho Chi Minh City
and surrounding areas. Furthermore, business leaders are regularly invited as speakers at
seminars or at teaching sessions during the course to share their practical business
experiences with FEP students. Attending these seminars are compulsory extracurricular
activities for FEP students (cf. self-evaluation report BE p. 49).
The business enterprises and administrative agencies are also very participatory in the
meetings with FEP faculty members building up the FEP curriculum to better fit to the change
of labour market (cf. self-evaluation report BE p. 49).
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Table 35: BE: Seminars with speakers from enterprises and organisations from 2018

No. Seminars
1

Investment project appraisal Practical experience

2

Sharing experiences in effective use
of economic resources

3

Introduction of public policies to
support economic development

4
5

Sharing the use of scarce resources in
production
Sharing the use of scarce resources in
production

6

Practical experience in investment
project appraisal (expected)

7

Economic integration and new
generation free trade agreements

8

Public sector social security

9

10

11

Opportunities and challenges from
new generation Free Trade
Agreements (FTAs) for Vietnam's
economy
Efficient use of resources on the
basis of solving the economic
problems
Trade situation in Ho Chi Minh City
- Opportunities and challenges

Speakers from enterprises
Head of Project Management
and Investment Department,
Ho Huy Investment
Company Limited (HHI)
CEO of InterK
Specialist of HCMC Institute
of Research and
Development
Manager of Thanh Danh
Trading Co., Ltd (Tadaco)
Director of Thanh My
Packaging Printing Co., Ltd
Head of Project Management
and Investment Department,
Hong Ha Investment and
Development Joint Stock
Company (HHI)
Director of the WTO Center
of the Economic Research
Institute of Ho Chi Minh City
Deputy Director. Social
Insurance District 11
Director of WTO Center,
Research Institute of
Development Economics
HCMC

Terms
Term2/202
0-2021
Term2/202
0-2021
Term2/202
0-2021
Term1/202
0-2021
Term1/202
0-2021
Term3/201
9-2020
Term1/201
9-2020
Term2/201
8-2019
Term1/201
8-2019

Director of Hoa Mai Trading
Co., Ltd

Term1/201
8-2019

Head of Trade Management
Department, Department of
Industry and Trade of HCMC

Term1/201
8-2019

Master of Accounting (MACC)
Related to accounting area, HCMCOU has the agreement with Oxford Brookes University
(United Kingdom, UK) and ACCA. HCMCOU is a member of various organisations mainly
related to open education and quality assurance as The Asian Association of Open
University (AAOU), International Council for Open and Distance Education (ICDE), ASEAN
University Network-Quality Assurance (AUN-QA), the Southeast Asian Ministers of
Education Organization-Sufficient Economic Philosophy (SEMEO-SEP), Quality Matter (QM).
The HCMCOU and the Faculty of Accounting-Auditing is currently working closely with
business organisation in order to provide students with internship places, and knowledge and
experience share from the accounting/auditing industry. In addition, in order for the students
to have more opportunity to get exposure with practical working experiences, Faculty of
Accounting-Auditing is in partnership with 21 companies and organisations, among which
can be cited as: Vclick, Misa, HD expertise. These companies along with ACCA, AM Note
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and Australia CPA agreed to provide more internship opportunities to the student and
employment for the undergrads as well as share the business practice to the Master students
in the following seminars (cf. self-evaluation report MACC p. 41):
Table 36: MACC: Seminars with speakers from enterprises and organisations

For all study programmes
Other academic activities are student and staff exchange as well as summer school
programmes, and joint research programmes with 18 foreign partners29 and six local HEIs.
HCMCOU has finished the two following Erasmus+ projects (cf. self-evaluation reports BAUD
p. 48, BE p. 49, MACC pp. 40-41):
1. KNOTS (Fostering multi-lateral knowledge networks of trans-disciplinary studies to tackle
global challenges) hosted by Vienna University, Austria.
2. Higher education student and staff mobility with Vincent Pol University, Poland;
Furthermore, HCMOCU is working on the four new Erasmus+ projects:
1. RECOASIA (Regional Cooperation in the field of recognition among ASIAN countries)
hosted by University of L’Aquila.
2. International Credit Mobility project hosted by University of International Studies of Rome
– UNINT.
3. Trust (Financial technology and digital innovation to modernise and develop curricula of
Vietnamese and Philippines Universities) hosted by University of Studies Guglielmo
Marconi, Italy. Students and staff joining the Erasmus projects so far mainly relate to the
business areas.
4. The fourth project INCREASE (Innovative Capacity building by participative and
Reflective teacher training for Academia, Society and Enterprises) hosted by University of
Klagenfurt, Austria.

Appraisal:
The panel formed the view that there is a good exchange between HCMCOU and other
national and international universities. By means of providing mobility options for students
and faculty, the possibilities for joint research, or curriculum development through the help of
29

E.g. Flinders University (Australia), Université Libre de Bruxelles-Solvay Brussels School (Belgium),
Fresenius University (Germany), Loyola University (USA), Shizuoka Sangyo University (Japan),
Camerino University (Italia), Hame University of Applied Sciences (Finland), Polytechnic University of
the Philippines (Philippines).
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other universities, various agreements have an impact on the programmes and therefore on
the students’ competencies and skills.
The cooperation with business enterprises and other organisations is also actively pursued
and has a clear impact on the conception and implementation of the study programme in
terms of internship opportunities for the students as well as curriculum development.

Exceptional

4.3
Cooperation and partnerships
4.3.1(*) Cooperation with HEIs and other
academic institutions or networks
(Asterisk Criterion for cooperation
programmes)
4.3.2(*) Cooperation with business enterprises
and other organisations (Asterisk
Criterion for educational and vocational
programmes, franchise programmes)

4.4

Exceeds
Does not
Meets quality
quality
meet quality
requirements
requirements
requirements

n.r.

X

X

Facilities and equipment

Bachelor of Auditing (BAUD)
The BAUD programme is taught at Nguyen Kiem Campus with 62 classrooms. The building
is equipped with elevators for disabled students. The classroom’s capacity is 40 students.
These classrooms are equipped with projectors, tables, chairs, whiteboard/ blackboard, air
conditioner, and speaker along with microphone in order to aid the lecturers and the students
in their learning progress (cf. self-evaluation report BAUD p. 33).
Bachelor of Business Administration (BBA), Bachelor of Economics (BE)
FBA and FEP classes are located at Mai Thi Luu and Nguyen Kiem campus which are near
the main campus of HCMCOU and the center of HCMC. Mai Thi Luu campus has 20
classrooms while Nguyen Kiem campus has 62 classrooms in different sizes. All the
classrooms are equipped with facilities (e.g. projectors, whiteboards, speakers and
microphones) and air conditioners. The rooms are also properly equipped for disabled
students (cf. self-evaluation report BBA u. BE p. 51).
Master of Accounting (MACC)
The GS classrooms are at Vo Van Tan campus. All classrooms at HCMCOU are equipped
with air conditioners, LCD projectors, and display screens. The rooms are properly equipped
for disabled students. Information screens are handy for main information for students. The
GS has its own several computer labs which are usually utilized for training sessions. There
are also computers at the library on Vo Van Tan campus which is accessible to the students
for their learning and researching purposes (cf. self-evaluation report MACC p. 42).
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For all programmes
The campuses have their own several computer labs which are usually utilized for training
sessions. IT and learning resources are provided to the programme through the Center for
Information System Management. These include:
1. HCMCOU portal which allows students to access to HCMCOU website or website for
students, Edusoft/Eduweb for information.
2. HCMCOU licenced software for students to use and study at home such as MS Office,
SPSS, Matlab, MS SQL Server, Turnitin.
3. Access to the free high-speed internet via wireless LAN. The high-speed Wi-Fi
connection and wireless WAN is available everywhere within the building so that students
can work on the campus with their own laptops to support a virtual campus for all
students.
4. E-mail accounts given to each student upon enrolment, i.e. an official means of
communication between the University, the faculty and students.
5. LMS platform for learning, teaching, and managing the courses. All of the students are
using this system to access their course outline, learning materials, and online study
activities (e.g. assignments, discussion topics, etc.).
HCMCOU main library is located at Vo Van Tan campus. It is equipped with 162 computers
and other equipment for readers such as photocopiers, printers. It is open seven days a
week, from 7:30 am till 8 pm during the week including Saturday and from 7:30 am to 5 pm
on Sunday.
There are 15,416 books; 6 databases (3 e-books; 1 research data, 2 e-journals), 2 e-journals
and 17 printed journals; and 537 dissertations/thesis in Vietnamese or English language that
students are able to use free of charge.
Apart from the University’s library, students have access to an online library operated by the
Center for Statistics and Science and Technology Information of Ho Chi Minh City (CESTI).
Students can get journal articles, research reports, and other materials for their assignments
and theses from national as well as international databases such as ProQuest, Springer, and
IEEE Explore.
The library website30 allows students to have online services while off campus. The library
has budget of 1.5 billion VND31 per/year for purchasing materials every year in order to keep
up with the needs of learning and researching of students. The librarians are available to
support students for accessing the online library on spot or via contacting emails. Students
may request additional training sections onsite to help them to find electronic documents
which are necessary for their research and learning. The HCMCOU library also shares
databases with the library of the National University - HCMC, University of Social Sciences
and Humanities, Hanoi Law University, HCMC University of Science, Industrial University of
HCMC, HCMC University of Foreign Languages and Information Technology, An Giang
University, providing a diverse and up-to-date reference sources for students and lecturers.

30
31

http://thuvien.ou.edu.vn/ (last access on February 2, 2022).
Vietnamesischer Đồng
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In addition to the main library on Vo Van Tan campus which is accessible to the students for
their learning and researching purposes online. There are also six reading rooms across
other campuses.

Appraisal:
Due to Covid-19 pandemic, the panel was not able to visit the University on-site. Therefore,
the panel was provided with a video and descriptions of HCMCOU’s premises and facilities.
According to that information, the provided teaching rooms and the equipment of the learning
facilities seem to be in line with the need of the study programmes.
Access to literature and journals as well as to digital media (e.g. electronic media,
databases) is ensured by HCMCOU. The students confirmed during the interview that the
literature required for the study programmes is available in the library and that the access to
the literature and journals as well as to digital media is ensured, for instance by using online
library resources like ProQuest and Emerald. Furthermore, the students have the possibility
to receive literature at other universities.

Exceptional

4.4
Facilities and equipment
4.4.1* Quantity, quality, media and IT
equipment of teaching and group rooms
(Asterisk Criterion)
4.4.2* Access to literature (Asterisk Criterion)

Exceeds
Does not
Meets quality
quality
meet quality
requirements
requirements
requirements

n.r.

X
X

4.5 Additional services
HCMCOU Office of Student Services has a section (Job placement Center) in charge of
career counselling and placement service for students of the whole University with various
activities such as organising job fairs, acting as a head-hunter agency for industry, or job
orientation.
The career counselling has been the focus of the Job placement Center, which is to
introduce career-oriented works, internships, career counselling, job placement for alumni
and potential undergraduates via monthly emails, the University’s website and social media.
The Office has organized many events, workshops, seminars, Part time job Fairs and Job
Fairs for students and alumni such as coordinating the organisation of extracurricular
activities, interacting with industrial organizations, supporting start-up business for students,
promoting student employability. The Center also coordinates with professional experts,
scholars, lecturers to provide students training courses in terms of personality formation,
professional ethics, and soft skills. Students are offered many guidance and advice in looking
for a job, namely making a profile, writing a job application, handling situations in interviews,
and communicating with employers. In addition, career counselling and placement services
are offered to the students and graduates regularly and on a long-time basis thanks to the
electronic job portals (CV online) on the University website connecting representatives from
business enterprises and students.
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HCMCOU Alumni Association32 is the main communication channel with the graduates of
HCMCOU. It comprises graduates of all levels of study from undergraduate to graduate
levels. It has been established to facilitate connections between alumni and Universities. It
also helps collect feedback from the graduates and provides a forum to form new friendships
and business relationships among graduates. The Office of Student affairs and GS also
provide pictures, materials, and information about the activities of alumni regularly on their
websites.
Bachelor of Auditing (BAUD)
In addition to HCMCOU Alumni Association, the alumni club of FAA was established in July
2020 for the purpose of gathering and connecting alumni at all levels, training forms with the
desire to share experiences, creating an environment to exchange and seek opportunities to
cooperate, support each other in work and life as well as engage and support the
development of the University and support students. Currently, both auditing and accounting
alumni participate in the FAA alumni club (cf. self-evaluation report BAUD p. 34).
Bachelor of Business Administration (BBA)
In addition to HCMCOU Alumni Association, FBA started to build the Alumni Club in
November 2015 with the aim of developing an alumni network to connect, share information
and support FBA alumni and on a fan page with the name BAOU Alumni to connect all
members. The Alumni Club helps enhance the connection between FBA with enterprises,
support to students’ internships and training. In addition, the FBA Alumni Club members
participate in FBA seminars to share with students and faculty members issues that exist
between theory and practice and good practice. The Alumni Club members also assist FBA
with mentoring programmes for juniors. The Alumni Club has about 218 active members who
meet regularly to undertake the related activities (cf. self-evaluation report BBA p. 51).
Bachelor of Economics (BE)
In addition to HCMCOU Alumni Association, FEP has started to build the Alumni Club in
2021 with the aim of developing an alumni network to connect, share information and support
FEP alumni. Alumni activities at faculty are that graduates join to give comments to BE
programme, to receive students to practice, to orient students, to give job opportunities, or to
share practical experiences (cf. self-evaluation report BE pp. 52-53).
Master of Accounting (MACC)
In addition to HCMCOU Alumni Association, the GS has started to build its graduate network
for a long time. Though MACC has no graduates yet, the following activities are supposed to
be undertaken for the GS alumni:
Every year there will be an alumni gathering that the current students and alumni will
organise together. There will be outdoors activities, sports competitions among current and
alumni students of various programmes seminars for professional developments of alumni
32

http://alumni.ou.edu.vn/ , (last access February 2, 2022).
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and a lunch together including formers students, current students, and the teaching staff. It is
an event where graduates can come back to the University and the GS to meet their own
friends, lecturers, supervisors and open their network with colleagues not only in their own
discipline but also with the others. Alumni are also invited by email to attend all the seminars
of the GS free for their professional development. Giving comments and opinions of
graduates are also of the focus of alumni activities. Their comments are collected via
questionnaires sending to them (1) right after graduation, (2) one year after graduation and
(3) during the alumni meeting with the President (cf. self-evaluation report MACC p. 44).

Appraisal:
Career counselling and placement services are offered to the students and graduates to
promote their employability. The panel appreciates the fact that HCMCOU has established a
Career Center that serves as support for the students and alumni. It also highlighted
positively the measures that are set up by the University regarding their Alumni Network.
Alumni activities are planned on a long-term basis, performed regularly, and are actively
used for assessing and evolving the programmes.

Exceptional

4.5
4.5.1

Exceeds
Does not
Meets quality
quality
meet quality
requirements
requirements
requirements

4.5.2

Additional services
Career counselling and placement
service
Alumni Activities

4.6

Financing of the study programme (Asterisk Criterion)

n.r.

X
X

HCMCOU is a public HEI but it is a self-funded one. Students, intake 2019, pay the tuition
fees for their study programme and the tuition is supposed to increase each year (less than
10 %) following the government guidance. HCMCOU Office of Finance and Accounting
manages all the financial and accounting issues. They propose the tuition based on the
actual expenses of the previous programmes together with the including inflation, the
anticipated increases in student numbers for the following academic year mentioned in
HCMCOU Enrolment and financial plan and other approved plans of expenditures on
infrastructure.
The tuition fee contributes the largest share of the total amount of revenues according to
HCMCOU financial plan and report. HCMCOU also receives government educational grants
but mainly for research projects or infrastructure maintenance. Every year, before the next
school year, HCMCOU allocates expenditures for staff salary, training and support aids,
stationery, funds for the upgrade, expansion of the library and labs to purchase computers
and equipment, software and equipment for classrooms, LMS system, distribute scholarships
and reserve funds. The HCMCOU yearly fund distribution will be approved by the University
Board and then presented for the approval of HCMCOU staff via the HCMCOU employee
meeting by the end of each school year.
The expenditures of all activities in HCMCOU are regulated by the Internal Expenditure
Regulations which are under the umbrella of the State financial regulations. That way of
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management and the sound financial conditions of HCMCOU assure that the study
programmes are always stable, sustainable and sufficiently funded.

Appraisal:
The study programmes are funded for the entire accreditation period through the above
stated system so that students should be able to complete their studies.

Exceptional

4.6*

Financing of the study programme
(Asterisk Criterion)
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Exceeds
Does not
Meets quality
quality
meet quality
requirements
requirements
requirements

n.r.

X
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5. Quality assurance and documentation
HCMCOU has a framework for quality assurance that is applied for the institution and
faculties at programme levels. HCMCOU has established the Quality Assurance Office. The
Quality Assurance Office is in charge of working with leaders and people in charge of quality
in faculties, offices and centers to improve the internal quality assurance system of
HCMCOU. The primary functions of the Quality Assurance Office are to
1. Develop and implement quality assurance systems and procedures for HCMCOU
activities.
2. Monitor the implementation of quality assurance procedures and processes institutionwide.
3. Provide information and analysis necessary for decision making at the institution and
division level.
4. Advise the institution on quality proposals, policies, and strategic plans.

Table 37: HCMOU quality assurance system

President

Quality assurance
council

Quality assurance
Office

Quality assurance
team in faculties

Quality assurance
team in admin offices

Consulting team

Quality assurance
team in academic
support offices

The faculties are responsible for their own quality assurance procedures of its study
programmes. It oversees all the academic activities generally to ensure that programmes
meet their objectives. The main tasks include deciding which specific standards the
educational programmes or service must meet by benchmarking with the MOET
requirements, determining the extent of quality control actions, and conducting surveys
collecting data from the stakeholders’ feedback to evaluate the outcomes against the
objectives of the programme for improvement. These are usually internal processes that are
conducted on a regular basis. By facilitating a positive, self-critical organisational culture and
a supportive environment, the faculties engage all lecturers and administrative staff to
contribute to the continuing development and maintenance of standards.
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Table 38: Programme quality assurance system

Consult the training programme

President
Make decisions

Faculty

Admin Offices

HCMCOU Academic
Council
Supervise academic operations
operations

Academic support
Offices

Direct and control
Study programs

Academic Board

Build and adjust programs
Lecturers
Students’ feedback

Interaction in teaching and learning
Students

Consult
Feedback on training quality

Enterprises
MOET

The procedures of academic quality assurance take place at course, programme and the
faculty levels. This involves two overarching processes: the development of new curricula
and the on-going management of the existing programmes. The Academic Board maintains
the academic integrity of the programmes and enhancing their quality. The Academic board
plays a key part in the wide range of activities related to the courses and programme
development: planning new curricula, modifying the course, and the existing programme
every two years in order to ensure the curriculum of a programme or a course remains
current. For all study programme development and review, besides MOET requirements,
HCMCOU Academic affairs Office has the regulations/procedures/documents guiding how
the programmes are designed and regularly reviewed.
Instruments of quality assurance: Evaluation by students and lecturers
To assure the smooth implementation of the programmes and to have data for programme
improvement, the faculty maintains a monitoring and feedback system both quantitatively
and qualitatively regularly and on demands. There are three types of student survey by
questionnaires: The Academic Office undertakes course survey at the end of the terms,
programme survey when students are graduated and programme impact survey when
students have graduated for one year.
For students, the questionnaire for the course survey consists of 21 questions, using the five
Likert scale. There are three questions related to the course introduction, six relate to the
teaching methods, three related to the teaching content, five related to the teacher’s attitudes
and four related to the course assessments. The results of the course evaluation are sent to
lecturers and the Programme Directors, to supervise the teaching quality. In critical cases
(the result is rated under average), the Programme Director will discuss with the lecturers
and suggests for certain modification and improvements in teaching and learning with a view
to better level of student satisfaction. Student feedback on the curriculum will be taken into
consideration in the yearly meeting of the faculty and Academic Board, and measures have
been taken to improve the criteria being rated fewer than 70 %.
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In addition, the University encourages students to give feedback and comments during termtime, not just at the end of the module/course. The Legal affairs Office is available to receive
students’ feedback and comments. This Office is also in charge of inspecting, supervising the
performing objectives, plans, programmes, educational methods, educational regulations,
working regulations, and other conditions to assure the necessary conditions to maintain the
quality teaching and learning.
There are two types of evaluation by the faculty. First, related to teaching facilities, at the
beginning of the term, faculty members fill the questionnaire assessing whether the current
teaching facilities could ensure teaching activities. In addition, the faculty also takes part into
the evaluation of the programmes so that their feedback can help review and develop the
new curriculum, the programme quality is enhanced and modified to the demand of the
stakeholders. In detail, every four years, the faculty members give feedback on the
programme they are teaching.
Moreover, there is a meeting per month, where the faculty members can discuss issues
related to teaching and learning activities. Mainly at the meeting to review the curriculum or
meetings before the term or meetings for the development strategies lecturers are invited to
express their voice whether such a section be retained or removed or the related academic
issues. Upon the frank, open and collegial support, the courses have been adjusted/
innovated according to the changes and demand of graduate employability, and ultimately
the curriculum is renewed. Such meetings ensure the transparency and collegiality for the
betterment of quality in general, benefits of the students, teaching and learning within the
faculties.
Instruments of quality assurance: Evaluation by alumni and third parties
Alumni’s comments are collected via questionnaires right after their graduation and one year
after graduation. First, the questionnaire for newly graduate students has 35 questions, using
the five Likert scale, seeks their feedback on the whole programme, teaching methods, the
extra activities and skill building, administration and the overall satisfaction towards the
programme.
Second, questionnaire for alumni graduated from the University for one year investigates
their employment, income, time for the first job, and the suitability between the training areas
and their employment. Information from this survey gives an understanding of the
employability and competitiveness of former students, which partly reflects the quality and
effectiveness of our programme in preparing students for their future career. The results will
be documented and used as references to adjust educational activities and programmes for
current students.
As for employers, on a periodical basis, meetings and requests for feedback are also sent to
enterprises and organisations for comments on their employees (alumni) performance. This
source of information is useful and critical to make necessary attempts in innovating the
existing curriculum, structure, content, modes of teaching and learning, testing and
assessment as well as other student learning support.
Programme documentation
All the information related to the programmes is constantly updated and easily accessible
both in print and in digital forms to ensure a high level of transparency. The programmes’
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content is documented both in print and in digital forms. Information about the objectives and
the content of the programme, its structure and the admission requirements can be accessed
on the website of the HCMCOU. These contents are frequently updated and amended, if
needed, in accordance with the new regulations.
Every new student is given a student ID and an account of the student information system.
This website provides students a variety of information such as study results and
examination dates. It also allows students to online register courses, pay study fee and do
other procedures such as: printing tuition receipts, accessing behaviour point systems,
registering their residences.
When a new student enrols, he or she is given an email address. Through this email
account, curriculum, schedule, examination scheme, exam regulations, and other relevant
notifications will be communicated during the academic year. In association with the email
account, LMS account is the effective channel where outline courses and relevant learning
materials in digital form are available for referencing and downloading.
The faculties’ websites display brief and necessary information about the study programmes,
its content and structure, and contact information. Student can access their individual
information as their courses results (their progress, failed and passed, course and
programme completion), their tuition records, the time table of the courses and exams
through their personal account at Eduweb, a portal that students have account given at the
beginning of the programmes. For management information system of the programme they
will rely on Edusoft. They also can ask directly the faculty staff via phone or email or come to
the faculty.
Information on the support available to students such as academic support, counselling,
office hours of faculty members can also be found at the website of the faculty. Most of the
faculty events such as opening the new programme or graduation or any memorandum
signing ceremony, extra activities can be found on the HCMCOU website which is edited by
the Communication Section and on press as well.
HCMCOU actively maintain Press relations and network communication. Information related
to the quality assurance for learning and teaching of the institution is open to public at
HCMCOU website. The University keeps students and staff well informed of the University
strategic plans, yearly planning scheme, budget distribution and HCMCOU expenditures at
HCMCOU employee annual meeting, where the annual report, a summary of the activities of
the academic year, and the plan of the next year will be presented for consensus.

Appraisal:
A quality assurance and development procedure, which systematically and continuously
monitors and develops the quality of the programme with respect to its contents, processes,
and outcomes, has been set up. It takes into account the evaluation results and the analysis
on success rate, and graduate employment. Responsibilities are also clearly defined.
Quality control by the faculty is carried out on a regular basis. The outcomes are discussed
and provide input for the quality development process.
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During the interviews with the students, the panel has observed that the student body reacts
differently to the requirements in the area of English language courses and English-language
materials (see also appraisal chapter 3.4). Supplementary English courses are offered for
students who have problems following the English content and materials. However, the
interviews with students revealed that some students still have problems understanding the
English materials and following the English content. From the panel's point of view there is a
lack of visible measures that, for example, check whether the applied supporting measures
are efficient / whether the students take the supporting measures, or whether the individual
level/comprehension of each individual student is checked. The panel considers it necessary
for the University to ensure in its quality assurance measures that all students can follow the
English-language content and materials. Especially with regard to the University's goal of
including more English in the programmes in the future, appropriate measures must be
ensured.
In addition, the assessment of students’ actual workload is not systematically analysed and
evaluated. A question whether the actual workload of the whole course corresponds with is
lower or higher than the estimated workload (including teaching time, self-study time, and
examination) is missing in students’ course evaluation forms. Thus, it is difficult to track and
evaluate the actual workload of the students.
Therefore, the panel recommends the following condition:
 The University implements
a) measures that ensure that students can follow the English language content and
materials;
b) an evaluation form that collects student feedback about the workload for each
course.
Evaluation by students, faculty members and external stakeholders like alumni and
employers is carried out on a regular basis and in accordance with a prescribed procedure;
the outcomes are communicated to the interviewed people and provide input for the quality
development process.
The general description of the study programmes is present on the website and accessible
for all interested stakeholders. Course-specific information regarding the related programmes
and activities of the University/the faculties are available on its website. With regard to
opening up to international students, this information could also be made available in English
in the future.
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Exceptional

Quality assurance and quality
development with respect to contents,
processes and outcomes (Asterisk
Criterion)
5.2
Instruments of quality assurance
5.2.1 Evaluation by students
5.2.2 Evaluation by faculty
5.2.3 External evaluation by alumni,
employers and third parties
5.3
Programme documentation
5.3.1* Programme description (Asterisk
Criterion)
5.3.2 Information on activities during the
academic year

Exceeds
Does not
Meets quality
quality
meet quality
requirements
requirements
requirements

n.r.

5.1*
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X
X
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X
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Quality profile
HEI: Ho Chi Minh City Open University (OU)
Bachelor / Master programme:
Bachelor of Auditing (BAUD)
Bachelor of Business Administration (BBA)
Bachelor of Economics (BE)
Master of Accounting (MACC)

Exceptional

1
1.1*
1.2*
1.3
1.3.1
1.3.2

1.3.3
2
2.1*
2.2
2.3*
2.4(*)

2.5*
2.6*

3.
3.1
3.1.1*
3.1.2*
3.1.3*
3.1.4
3.1.5
3.1.6*

Exceeds
Does not
Meets quality
quality
meet quality
requirements
requirements
requirements

n.r.

Objectives
Objectives of the study programme
(Asterisk Criterion)
International orientation of the study
programme design (Asterisk Criterion)
Positioning of the study programme
Positioning of the study programme in
the educational market
Positioning of the study programme on
the job market for graduates
(„Employability“)
Positioning of the study programme
within the HEI's overall strategic concept
Admission
Admission requirements (Asterisk
Criterion)
Counselling for prospective students
Selection procedure (if relevant)
Professional experience (if relevant;
Asterisk Criterion for master
programmes that require professional
experience)
Ensuring foreign language proficiency
(Asterisk Criterion)
Transparency and documentation of
admission procedure and decision
(Asterisk Criterion)
Contents, structure and didactical
concept
Contents
Logic and conceptual coherence
(Asterisk Criterion)
Rationale for degree and programme
name (Asterisk Criterion)
Integration of theory and practice
(Asterisk Criterion)
Interdisciplinary thinking
Ethical aspects
Methods and scientific practice (Asterisk
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Exceptional

Exceeds
Does not
Meets quality
quality
meet quality
requirements
requirements
requirements

n.r.

Criterion)
3.1.7*

Examination and final thesis (Asterisk
Criterion)

Structure
Modular structure of the study
programme (Asterisk Criterion)
3.2.2*
Study and exam regulations (Asterisk
Criterion)
3.2.3*
Feasibility of study workload (Asterisk
Criterion)
3.2.4
Equality of opportunity
3.3
Didactical concept
3.3.1*
Logic and plausibility of the didactical
concept (Asterisk Criterion)
3.3.2*
Course materials (Asterisk Criterion)
3.3.3
Guest lecturers
3.3.4
Lecturing tutors
3.4
Internationality
3.4.1*
International contents and intercultural
aspects (Asterisk Criterion)
3.4.2
Internationality of the student body
3.4.3
Internationality of faculty
3.4.4
Foreign language contents
3.5*
Multidisciplinary competences and
skills (Asterisk Criterion)
3.6*
Skills for employment / Employability
(Asterisk Criterion)
4.
Academic environment and
framework conditions
4.1
Faculty
4.1.1*
Structure and quantity of faculty in
relation to curricular requirements
(Asterisk Criterion)
4.1.2*
Academic qualification of faculty
(Asterisk Criterion)
4.1.3*
Pedagogical / didactical qualification of
faculty (Asterisk Criterion)
4.1.4
Practical business experience of faculty
4.1.5*
Internal cooperation (Asterisk Criterion)
4.1.6*
Student support by the faculty (Asterisk
Criterion)
4.1.7(*) Student support in distance learning
(only relevant and an Asterisk Criterion
for blended-learning/distance learning
programmes)
4.2
Programme management
4.2.1*
Programme Director (Asterisk Criterion)

MACC

3.2
3.2.1*
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BAUD,
BE, BBA
condition

X
X
X
X

X
X
X
X

X
X
X
X
X
X

X
X
X
X
X
X

X

X
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Exceptional

Process organisation and
administrative support for students and
faculty
4.3
Cooperation and partnerships
4.3.1(*) Cooperation with HEIs and other
academic institutions or networks
(Asterisk Criterion for cooperation
programmes)
4.3.2(*) Cooperation with business enterprises
and other organisations (Asterisk
Criterion for educational and vocational
programmes, franchise programmes)
4.4
Facilities and equipment
4.4.1*
Quantity, quality, media and IT
equipment of teaching and group
rooms (Asterisk Criterion)
4.4.2*
Access to literature (Asterisk Criterion)
4.5
Additional services
4.5.1
Career counselling and placement
service
4.5.2
Alumni Activities
4.6*
Financing of the study programme
(Asterisk Criterion)
5
Quality assurance and documentation
5.1*
Quality assurance and quality
development with respect to contents,
processes and outcomes (Asterisk
Criterion)
5.2
Instruments of quality assurance
5.2.1
Evaluation by students
5.2.2
Evaluation by faculty
5.2.3
External evaluation by alumni,
employers and third parties
5.3
Programme documentation
5.3.1*
Programme description (Asterisk
Criterion)
5.3.2
Information on activities during the
academic year

Exceeds
Does not
Meets quality
quality
meet quality
requirements
requirements
requirements

n.r.

4.2.2
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X

X

X
X

X
X
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X
X
X

X
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